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 FOREWORD 
TECHNOLOGY: POINTING TO THE FUTURE 
 
IT Department and Technology Committee: In 2007, the Board of Selectmen appointed a group 
of citizen volunteers to review the town’s use of technology.  In addition to being given the mission 
of developing a strategic plan for the use of technology in local government, selectmen hoped to 
see greater efficiencies and cost savings by application of technology.  The committee worked on 
this project starting in 2006 and continued throughout 2007. 
 
Information Technology Director John Sternala met with the committee to review the far-reaching, 
and somewhat unique, needs of municipal information technology. The group identified a number of 
areas for upgrades and enhancements, setting priorities and identifying funding (and staff) to 
accomplish goals and objectives.  
 
Service and Support: All departments use technology, broadly defined and prudently applied.  
Whether sending water bills (Water Division), tracking receipts (Treasurer’s Office),  keeping 
property records for effective assessing procedures (Board of Assessors), monitoring the weather 
for effective snow operations (DPW),  filing license data online with state agencies (Administration), 
or tabulating and reporting election results electronically (Town Clerk), technology has affected 
what local government does and how it does it. There is no town department left out of the evolving 
use of technology.  
 
There has been a constant updating of capacity since the first computer was purchased for town 
use in the 1980s.  Wilbraham has applied technology consistently, if somewhat cautiously, for more 
than 30 years.  Behind-the-scenes support for day-to-day business has been adopted as quickly as 
software was available and demonstrated to be reliable for data collection and financial record 
keeping.  
 
Emergency Services:  Increasingly,  there are some departments whose critical mission are ever 
more dependent upon the 
effective,  efficient, and 
reliable use of  
technology and data 
networks:  Our public 
safety departments 
were the subject of 
intense, long overdue 
equipment upgrades 
and system 
replacement. The Fire 
Department, Police 
Department, and 
Central Dispatch will 
see a huge benefit in 
reliability and security, 
as the changes become 
fully operational.  
Mobile technology in 
cruisers was completely 
changed out, allowing 
for enhanced and 
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reliable communications with other agencies, such as the Registry of Motor Vehicles and regional 
police departments.  In a companion move, data sharing between fire and police will be improved, 
as mobile equipment is introduced into fire response vehicles in the coming months.  
 
The lifeline Enhanced 911 service has been upgraded to allow for cross-agency support, and 
greatly improved location protocols for cell phone callers. As IT Director John Sternala pointed out, 
“The bad guys have a harder time hiding…” from the reach of a technology driven communications 
system which reaches beyond the borders of Wilbraham to support public safety.     
 
Recreation Department: In 2007 the Recreation Department developed a plan to offer online 
program registrations.  One of the most visible departments to offer online information about 
programs and services, the department’s presence online in 2008 will be bigger and better and 
more comprehensive than ever.  
 
Public Access TV: The video side of I-Net (Institutional Network, which links to the public schools) 
continued to be utilized by our public television station.  This year, the selectmen’s meeting room 
was outfitted with broadcast equipment. Thanks to a hardworking group of volunteers, the regular 
business meetings of the Board of Selectmen are broadcast live on Channel 19 routinely.  
 
Elections and Voter Registration: The Town Clerk’s office has fully incorporated the Central Voter 
Registry into a wide range of business.  This dedicated network provided by the Massachusetts 
Secretary of State’s Elections Division has been in service for a little over 10 years.  The basic data 
in the system comes from local street lists and tracks residents and voting status for our entire 
population.  It is a tool for expanded voter registration (through the Registry of Motor Vehicles), poll 
support, and digital reporting of election results, to mention only a few of its functions.  
 
DPW- Engineering Division 
Geographic Information 
Systems: The engineering 
staff has made great progress 
with computerized database 
mapping (GIS) to assist public 
works and other departments, 
particularly data integration 
with assessing functions.  
Since its inception in 2001, 
data collection and mapping 
entry has continued with the 
recent renovations of dual 
workstations.  To keep the 
DPW on top of the weather, 
which deeply affects road 
operations, the weather 
service was upgraded to 
accommodate satellite weather 
reporting.  
 
Financial Records and Reports: Improvements to accounting and financial recordkeeping was 
planned, with the acquisition of new software, building a transition to new modules for the Town 
Treasurer/Collector and the Town Accountant. This will be implemented early in 2008. 
 
Public Library:  As a hub of public information, the library has responded to demand for public 
access to the internet, increasing both the number of users and the equipment available.  The 
library has been a leader in providing accessible computer features for the disabled.  The library is 
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testing the waters of e-books for the reference collection and has long participated in interlibrary 
loans, as well as providing the library’s catalog online.  
 
Citizen Communication and Access to Government Services: More visible methods of public 
communications have been evaluated and embraced during the past few years. The Town of 
Wilbraham does not have a presence on YouTube, much less Face Book, but if you Google “Town 
of Wilbraham” you get the town’s official web site, along with 2,660 other “hits.”  Citizens may 
access the internet at the Public Library and at the Senior Center.  
 
The town has maintained a web site for three years, with changes along the way. In 2007 several 
staff members received training in order to post content in a more direct and immediate manner.  A 
new web site vendor – Virtual Town Hall -- was contracted late in 2007 for a new Wilbraham site 
which will be more specific to municipal services. VTH provides web services to 100+ municipalities 
in Massachusetts. Look for Wilbraham’s new official web page early in 2008.  All town departments 
may be contacted by e-mail, a service available for a few years and upgraded with new network 
support in 2007.  
 
At the end of January, 2008, the Town Office Building will be serving the public with a new 
telephone system, which will allow many employees, including those who work in the field and 
away from offices, to receive voice mail reliably. The new telephone numbers and user menu are 
included in this report on page 12.  
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 COMMENDATIONS & APPRECIATION 
 
William J. Fogarty – For outstanding 
dedication and accomplishments during 15 
years as Town Administrator 
 
Barry Del Castilho – For exemplary service 
as Interim Town Administrator 
 
John Pearsall, Susan Bunnell, Christine 
Bergquist, Rob Quintin, Jay Braske and 
Allen Stratton– For dedicated and thoughtful 
service on the Town Administrator Search 
Committee 
 
Thomas P. Sullivan – Recertification as a 
Certified Massachusetts Municipal Collector   
 
Privates Russell Mitchell, Daniel Corliss, 
Thomas Shaw, Anthony Cerini, Wendy 
Denning and Captains Peter Nothe and 
Nicholas Yarmac – For recognition by the 
Western Massachusetts Emergency Medical 
Services Award for exemplary service at 
emergency events in Wilbraham.  
 
DPW Water Division – For performance as 
an outstanding public water system, 
recognized by the Massachusetts Department 
of Environmental Protection Public Water 
System Award.  
 
Peter Ablondi – For service as Cemetery 
Commissioner 
 
Victor Varga – For service on Finance 
Committee 
 
Sarah McColgan – For service to the 
regional tobacco control program 
 
Victor Varga, Marc Ducey, Robert Quintin, 
Jeffrey Jones, Robert Murner, Lawrence 
LaBarbara, Daniel Fitzgerald, John 
Lovejoy, Richard Scott, Zigmond Pabich, 
and Peter Salerno – For service on special 
Financial Planning Committee 
 
Carol Albano – For service on the Historic 
District Study Committee 
 
Wilbraham Womens’ Club and Marge 
Trimble – For 20 years of service as 
volunteer caretakers of Crane Park 
 
Wilbraham Junior Women’s Club – For 
assuming care of landscaping and plantings 
at Crane Park 
 
Irene B. Mann – 100th Birthday, November 
24, 2007 
 
Chuck Higgins, Jennifer Nowak, Helene 
Curto, Louis Curto, Gregory Lockhart – For 
continuing dedication and volunteer efforts for 
the Peach Festival in its’ 23rd year. 
 
William J. Fogarty – As Grand Marshall of 
the 23rd Peach Festival Parade 
 
Friendly Ice Cream Corporation – For long 
standing and generous support of the Peach 
Festival 
 
Wilbraham-Hampden Times – On the 
occasion of  5th Anniversary 
 
William Caruana, Philip Pin, Ian 
MacPherson and Gordon MacPherson – 
For earning the rank of Eagle Scout in Troop 
359 
 
Jillian Preman, Elizabeth McGrath, Sara 
Jazab, Kelsey O’Rourke, Ashley DeGray, 
Joseph Ribeiro, Melanie Cienciwa, 
Amanda Robinson, Lauren Gerberich, 
Kendall Pickett, Emily Medeiros, Brieann 
Batson, and Kaitlyn Patten – For Middle 
School youth volunteers at the Senior Center 
New Year Celebration, Dec 31, 2007. 
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 EMPLOYEE SERVICE RECOGNITION 
 
30 Years 
Fran Nothe – Fire Department 
Nick Yarmac – Fire Department 
 
20 Years 
David Bourcier – Fire Department 
Peter Nothe – Fire Department 
 
 
 
10 Years 
Shawn Baldwin – Police Department 
Pamela Beall – Selectmen’s Staff 
David Clarke – Dispatch 
Robert Dziekan – Buildin& Maintenance 
Jeff Lewis – Department of Public Works 
Daniel Menard – Police Department 
Paul Willoughby – Department of  Public 
Works 
 
BEST WISHES TO RETIREES 
 
Private Richard Ramponi 
Captain Erv Laware 
Captain Karl Nelson 
 
 
 
School Retirees, page 113 
 
 
 
IN MEMORIAM 
 
Robert E. Pierce 
1924 to 2007 
Elections and Poll Support 
 
Coralie Gray 
1928-2007 
Historical Commission 
Board of Library Trustees (elected) 
Assistant Town Archivist 
Town Archivist 
Open Space Plan Committee (from the 
beginning) 
Records Management Study Committee 
Historic District Study Committee (the first) 
Historic District Study Committee (the second) 
 
Maralyn Elizabeth Jackson 
1910-2007 
Elections and Poll Support 
 
Edward P. Carr 
1929-2007 
Finance Committee 
Land Acquisition Committee 
 
Alan F. Leritz 
1942-2007 
Finance Committee 
 
Louis W. Franklin 
1919-2007 
Conservation Commission 
Commission on Disabilities 
Council on Aging 
Game Farm Task Force 
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 WILBRAHAM QUICK FACTS 
 
Settled:  1731 
Incorporated:  June 15, 1763 
County:  Hampden County 
Area:  22 Square Miles 
Mileage of Town Public Ways: 128 
Highest Altitude: Mount Chapin 937 feet 
Form of government: Open Town Meeting, Board of Selectmen, Town Administrator 
Fiscal Year:  The current fiscal year (FY 2008) runs from July 1, 2007 to June 30, 2008 
2007 Population:  14,812 
2007 Registered Voters: 9762 
2007 Dwellings: 5104 occupied units 
FY 2008 (current) Value of Assessed Property (all classes): $1,712,612,600.00 
FY 2008 (current) Tax Rate: $ 14.90 
Moody’s Bond Rating: A1 
Annual Town Meeting 2008:  May 12, 2008 
Annual Town Election 2008:  May 19, 2008 
 
 
 
 
 
WILBRAHAM ON THE WEB 
With links to town departments and divisions www.wilbraham-ma.gov 
Friends of Public Television: www.friendsofwpa.org
Public Television: www.wpatv.org
Public Library:  www.wilbrahamlibrary.org
Recreation: www.wilbraham-ma.gov/rec
School: www.hwrsd.org 
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 DEPARTMENT DIRECTORS 
 
Robert A. Weitz -- Town Administrator  
 
Beverly J. Litchfield -- Town Clerk  
 
Thomas P. Sullivan -- Treasurer/Collector  
 
JoAnne DeGray -- Town Accountant  
 
Manny Silva -- Assistant Assessor  
 
Allen M. Stratton -- Police Chief  
 
Francis W. Nothe -- Fire Chief  
 
Thomas Cortis --  Director, Central Dispatch  
 
Edmond W. Miga Jr. -- Director, DPW, Town Engineer  
 
Ronald Lavoie -- Assistant Director, DPW-Wastewater  
 
Frank Shea -- Superintendent of Streets  
 
Michael Framarin -- Director, Water Department  
 
John Pearsall -- Director, Planning Department  
 
John Sternala -- Director, Information Technology  
 
Lance Trevallion -- Building Inspector/Zoning Officer  
 
Bryan Litz -- Director, Recreation Department  
 
Christine Bergquist -- Director, Library  
 
Caroline Cunningham -- Director, Public Access TV  
 
Dorothy Hooper -- Director, Senior Center  
 
Lorri McCool -- Sanitarian & Inspector (Health Agent)  
 
Ron Rauscher -- Facilities Supervisor  
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 DIRECTORY  
DEPARTMENTS  & SERVICES  
 
EMERGENCIES  
911 
Fire, Police, Ambulance 
 
 Accounting----------------------------------------------------------------- 596-2800 X210                      
 Ambulance, Non-emergency business----------------------------- 596-2273 
 Board of Appeals (Zoning)--------------------------------------------- 596-2800 X203 
 Assessors------------------------------------------------------------------ 596-2800 X209 
 Building Department----------------------------------------------------- 596-2800 X204 
  Inspection Appointments ------------------------------------- 596-2800 X202 
 Conservation --------------------------------------------------------------  596-2800 X204 
 Dog Officer----------------------------------------------------------------- 599-1253 
 DPW , Engineering ------------------------------------------------------ 596-2800 X208 
 Fire Department, Non-emergency business----------------------- 596-3122 
 Housing Authority--------------------------------------------------------- 543-1700 
 Library----------------------------------------------------------------------- 596-6141 
 Planning & Community Development------------------------------- 596-2800 X203 
 Police Department, Non-emergency business-------------------- 596-3837 
  Police Rape Reporting Only---------------------------------- 596-2100 
 Public Access Television------------------------------------------------ 599-0940 
      Charter Communications (cable subscriber services)800-634-1008  
 Recreation------------------------------------------------------------------ 596-2816 
  Coach Information ----------------------------------------------  596-2402 
 Recycling and Trash -----------------------------------------------------  596-2800 X225 
  DRC Hours of Operations ------------------------------------ 596-2800 X224 
 School, Superintendent------------------------------------------------- 596-3884 
 Selectmen/Town Administrator--------------------------------------- 596-2800 X 222 
 Senior Center-------------------------------------------------------------- 596-8379 
 Tax Collector-------------------------------------------------------------- 596-2800 X206 
 Town Clerk----------------------------------------------------------------- 596-2800 X200 
 Trash Bags & Recycling------------------------------------------------  596-2800 X225 
 Treasurer------------------------------------------------------------------- 596-2800 X207 
 Veterans Services -------------------------------------------------------  596-2800 X222 
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 FEDERAL & STATE DELEGATION 
 
GOVERNOR 
Deval L. Patrick (D) 
Office of the Governor 
State House 
Boston, MA  02133 
Phone: 1-617-725-4005 
Within Massachusetts (888) 870-7770 
goffice@state.ma.us 
 
U.S. SENATOR 
Edward M. Kennedy (D) 
J.F.K. Building,  Suite 2400 
Boston, MA  02203 
Phone: 1-617-565-3170 
 
317  Russell Senate Office Building 
Washington, DC  20510 
Phone: 1-202-224-4553 
 
U.S. SENATOR 
John F. Kerry (D) 
One Bowdoin Square, 10th floor 
Boston, MA  02114 
Phone: 1-617-565-8519 
 
304 Russell Senate Office Building 
Washington, DC  20510 
Phone: 1-202-224-2742 
 
1550 State Street (Suite 304) 
Springfield, MA  01103 
Phone: 413-785-4610 
 
U.S. REPRESENTATIVE 
2nd Congressional District 
Richard E. Neal (D) 
1550 Main St. (Suite 309) 
Springfield, MA  01103 
Phone: 413-785-0325 
 
2208 Rayburn House Office Building 
Washington, DC  20515 
Phone: 1-202-225-5601 
 
REPRESENTATIVE  
12th Hampden District 
Angelo J. Puppolo, Jr. (D) 
State House, Room 437 
Boston, MA  02133 
Phone:1-617-722-2425 
 
2341 Boston Road  
Wilbraham, MA  01095 
Phone: 413-596-4333 
rep.angelopuppolo@hou.state.ma.us 
 
SENATOR 
1st Hampden District 
Gale D. Candaras (D) 
State House Room 213B 
Boston, MA 02133 
Phone: 1-617-722-1291 
 
17 Main Street 
Wilbraham, MA 01095 
Phone: 413-599-4785 
gale.candaras@state.ma.us 
 
 
 
MASSACHUSETTS CITIZEN HELP 
 
Citizen Information: Secretary of the Commonwealth 
1-800-392-6090 
Commonwealth on the Web: www.mass.gov
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 ELECTED OFFICIALS 2007-2008 
 
Board of Selectmen &  
Board of Health 
James E. Thompson (D) 2008 
Patrick J. Brady (U) 2009 
David W. Barry (D) 2010 
   
Town Clerk   
Beverly J. Litchfield (D) 2009 
   
Moderator   
Anthony J. Scibelli (D) 2009 
   
Board of Assessors   
John M. Wesolowski (R) 2008 
Lawrence G. LaBarbera (R) 2009 
Richard J. Howell (R) 2010 
   
Regional School Committee   
Peter Salerno  (R) 2008 
D. John McCarthy (R) 2008 
William J. Bickley, Jr. (R) 2009 
Gilles E. Turcotte (D) 2009 
Marianne C. Desmond  (R) 2010 
   
Tree Warden   
Richard C. Swain (R) 2009 
   
Cemetery Commissioners   
Philip J. Hamer (R) 2010 
Donald Bourcier (R) 2009 
Wilfred R. Renaud Jr (D) 2008 
   
Water Commissioners   
Thomas Pilarcik (U) 2008 
James B. Dunbar (R) 2009 
Alan R. Burch (R) 2010 
   
 
 
 
Board of Library Trustees   
Coralie M. Gray (R) 2008 
Llewellyn S. Merrick (R) 2008 
Janet L. Shea (R)  2009 
Jean Canosa-Albano (D) 2009 
William R. Massidda (R) 2010 
James S. Jurgens (R) 2010 
   
Planning Board   
Richard E. Butler (R)  2010 
Frederic W. Fuller III (R) 2011 
Patricia Ross (R) 2012 
Edward T. Stevenson (R) 2008 
Christopher R. Leisey (R) 2009 
   
Housing Authority   
Peter N. Manolakis (R) 2010 
Rosemary Dutilly – 
appointed to vacancy  
(U) 2008 
Wallace Kisiel --
appointed to vacancy 
(U) 2008 
Anne Turcotte  (D) 2008 
R. Earl Hermance 
(State appointee) 
(R) 2009 
   
Poundkeeper   
Michael H. Masley  2008 
   
Surveyors of Lumber   
Edward P. Lindsay Jr.  2008 
William H. Garvey  2008 
   
Measurers of Wood & Bark   
William H. Garvey  2008 
   
Field Drivers   
John J. Garvey   2008 
   
Weighers of Grain   
Jesse L. Rice  2008 
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 APPOINTED BOARDS & COMMITTEES 
 
Council on Aging 
Theresa B. Munn         May 2008 
VACANCY May 2008 
 Edward H. Crawford May 2008 
Virginia Rickert May 2009 
Deborah Rothschild May 2009 
Kate Vanderscoff May 2010 
VACANCY May 2010 
Fred Biel, Advisory  
 
Agricultural Commission 
Dave Sanders May 2008 
Edna Colcord May 2009 
Rob Anderson May 2009 
Maura Lessard May 2008 
Linda Cloutier May 2010 
 
Ambulance Oversight Committee 
Brad Pinney May 2008 
Larry Robbins May 2008 
Paula Chevrier May 2009 
John Liebel May 2010 
Ed Rigney May 2010 
 
Animal Inspector 
Dorsie R. Kovacs, DMV  April 2008 
 
Animal Control Officer 
Michael Masely May 2008 
 
Archivist 
Coralie M. Gray May 2008 
 
Board of Appeals (Zoning) 
 Thomas W. Counos May 2009 
Edward E. Kivari May 2009  
Mark J. Albano May 2010 
 
Zoning Associate Members: 
Charles A. Pelouze May 2008 
H. Clark Abbott May 2009 
  
Board of Registrars 
John Shea (R) May 2008 
Thomas Mango (D)            May 2009 
Rodney Fountain (R)          May 2010  
 
 
 
 
Cable TV Advisory Committee 
Linda K. Fuller May 2010 
Roy Scott May 2010 
Richard Scott May 2010 
Thomas G. Magill May 2010 
Thomas Magill May 2010 
Carolyn Zawacki May 2010 
Daniel Cochran May 2010 
 
Capital Planning Committee 
John Strandberg  May 2008 
Michael Mazzuca  May 2009 
Robert Boilard  May 2009 
Marc Ducey  May 2010 
Robert L. Quintin  May 2010 
 
Community Preservation Committee 
Planning Board representative: 
 Eric Fuller   May 2008 
Recreation Comm. representative: 
 Stanley J. Soja  May 2008 
Housing Authority representative: 
 William Crocker   May 2008 
Conservation Comm. representative: 
 Stoughton Smead   May 2010 
Selectmen’s appointee: 
 Frank A. Everton   May 2010 
Open Space Plan Com. representative: 
 James Mauer   May 2010 
Historical Comm. representative: 
 Robert Kelliher   May 2009 
 
Constable 
Kirk Burkins  May 2008 
Peter Litchfield  May 2008 
 
Conservation Commission 
James Roberts  May 2008 
Robert McMaster  May 2008 
Karen Leigh  May 2009 
George Reich  May 2009 
Thomas R. Reavey  May 2009 
Christopher J. Brown  May 2010 
Stoughton L. Smead  May 2010 
   
Town of Wilbraham Annual Report 2007 – page 15 
 
Cultural Council 
Delight Rothery  May 2008 
 Jennifer Scully  May 2008 
 Ivy Ward  May 2009 
Susan L. Bennett  May 2009 
Carolyn Zawacki  May 2010 
 Lucy Pelland  May 2010  
 Mary J. Reilly  May 2010  
 
Commission on Disabilities 
M. Ben Hogan  May 2008 
 Evelyn O'Brien  May 2008 
Diane DaSilva  May 2008 
John R. Chase  May 2009 
Elaine Scott  May 2009 
Devin Moriarty  May 2010 
Edward White  May 2010 
VACANCY  May 2009 
 VACANCY (town official)  May 2010 
 
Electrical Inspector 
Daniel Driscoll  May 2008 
 
Fair Housing Committee 
James Barrett  May 2008 
Michael Mazzuca   May 2008 
Carolyn Zawacki  May 2008 
 
Finance Committee 
Van Gothner  July 2008 
David Parke  July 2008 
Robert Boillard  July 2008  
Susan Bunnell  July 2009 
Roger Fontaine  July 2009 
Kimberly Lee  July 2009 
Daniel Miles  July 2010 
Robert Russell  July 2010 
Marc Ducey                         July 2010 
 
Financial Planning Committee * 
Victor Varga   Oct 2007 
Marc Ducey   Oct 2007 
Robert Quintin   Oct 2007 
Jeffrey Jones    Oct 2007 
Robert Murner   Oct 2007 
Lawrence LaBarbara   Oct 2007 
Daniel Fitzgerald   Oct 2007 
John Lovejoy    Oct 2007 
Richard Scott    Oct 2007 
Zigmond Pabich   Oct 2007 
Peter Salerno    Oct 2007 
 
 
 
Fence Viewer    
Jesse L. Rice           May 2008 
 
Board of Fire Commissioners 
Ralph Guyer  May 2008 
Gary Petzold  May 2009 
Brad Pinney  May 2010 
 
Advisory Board of Health 
Francis Barbaro  May 2008 
Catherine Jurgins  May 2008 
Kirtikant Kantesaria      May 2008 
Thomas G. Magill  May 2008 
 Loralee Nelson  May 2008  
Delores Talbot  May 2008 
 
Advisor, Board of Health 
Walter J. Pacosa        May 2008 
 
Historical Commission 
VACANCY  May 2008 
Robert Kelliher Jr.  May 2008 
Katrin Weir  May 2008 
 Greg Eaton  May 2009 
 Rachel Smythe  May 2009 
 Carol M. Albano  May 2010 
Patricia Gardner  May 2010 
  
Historic District Study Committee 
Carol Albano   {to project 
Walter J. Pacosa  {completion 
Llewellyn Merrick 
Sandra Sanders 
Andrew Leveton 
 
Insurance Advisory Committee 
Mark Paradis (police union) 
Dorothy Hooper (non-union) 
John Kirchof  (retiree rep)   
Dan Corliss (fire union) 
Bob Dziekian (municipal union) 
Paul Maguire (municipal union) 
Lynne Frederick (non-union) 
JoAnne DeGray (non-union) 
     
Local Emergency Planning Committee 
David W. Barry  May 2008 
David Boucier  May 2008 
Raymond Kallaugher  May 2008 
Caroline Cunningham  May 2008 
Robert A. Weitz  May 2008 
Ralph Guyer  May 2008 
Dorothy Hooper  May 2008 
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Thomas J. Bonavita  May 2008 
Lorri McCool  May 2008 
Edmond J. Miga  May 2008 
Francis Nothe  May 2008 
Robert A. Ruszeck  May 2008 
Stoughton Smead  May 2008 
Allen Stratton  May 2008  
Nick Yarmac  May 2008 
Tom Cortis  May 2008 
  
Open Space and Recreation Plan 
Committee 
Charles Phillips  May 2010 
Margaret Connell  May 2010 
VACANCY  May 2010 
Raymond Burk  May 2010 
Cathy Callaghan  May 2009 
VACANCY  May 2009 
 James Mauer  May 2009 
Jeff Prairie  May 2009 
Judith Theocles  May 2008 
Gary Anderson  May 2008 
Stephen Bosworth  May 2008 
 Steve Lawson  May 2008  
 
Park Commissioner & Pest Control 
Richard Swain   May 2008 
 
Parking Clerk 
Diane Guihan           May 2008 
 
Personnel Board 
David Yelle  May 2008 
 Jack Wilson  May 2008 
 James Braskie  May 2009 
 Camie Lamica  May 2010 
Paul Lemieux  May 2010 
 
Planning Board Associate 
Adam Basch  July 2008 
 
Playground and Recreation Commission 
Karen Murphy  May 2008 
Stanley J. Soja  May 2008 
Mark Jones  May 2008  
Joseph Desmond  May 2009 
 David Patterson  May 2009 
 Kevin Burnham  May 2010 
Donna Borchers  May 2010 
 
Plumbing and Gas Inspector 
Bernard Sears     May 2008 
 
 
Public Access TV Committee * 
Sandra Belcastro  May 2008 
 Edward J. Chapman  May 2008 
 Linda K. Fuller  May 2008  
 Kurt Moore  May 2008 
 William J. Fogarty  May 2008 
Mary Ripley  May 2008  
 Richard Scott  May 2008  
 Daniel Cochran  May 2008 
   
Public Safety Building Committee * 
David W. Barry {to project 
Susan Bunnell {completion 
James Burke 
John Doleva 
Ralph Guyer 
Edward T. Rigney 
Allen M. Stratton 
Jeffrey T. Wilcox 
 
PVPC Alternate Commissioner 
John Pearsall  
  
PVPC Joint Transportation  
Tonya Basch  
 
PVPC Disaster Mitigation  
Fran Nothe 
  
PVTA Advisory Board 
William Lyons III, part year 
William J. Fogarty, part year 
Jack Flaherty  May 2008 
 
Sealer of Weights and Measures 
William H. Garvey  May 2008 
  
Sewer Advisory Committee 
James V. Dowd  May 2008  
Frank Pychewicz  May 2008  
Joseph R. Kakley  May 2009 
Kelvin S. Kwong  May 2009 
Thomas Dean  May 2010 
 
Solid Waste Advisory Committee * 
Barbara Cooper  May 2008 
 Kevin Dorsey  May 2008 
 Greg Chaconis  May 2008 
 Roy Scott  May 2008 
 Russell Garrison  May 2008 
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Stormwater Permit Committee 
Frank Shea   May 2008 
Dena Grochmal  May 2008 
Ron Lavoie   May 2008 
Tonya Basch   May 2008 
John Sternala   May 2008 
Caroline Cunningham  May 2008 
John Pearsall   May 2008 
Lance Trevallion   May 2008 
 
Technology Committee* 
Mary Baker   May 2008 
Marc Ducey   May 2008 
Paul Malandrinos  May 2008 
Allan Campbell  May 2008 
Pawel Widor   May 2008 
 
Tax Title Custodian 
Thomas Sullivan    May 2008 
 
Assistant Town Accountant 
Nancy Johnson  June 2008 
 
Assistant Town Clerk 
Carole Tardif  May 2009 
 
Town Counsel 
Michael T. Hassett  May 2008 
 
Veterans’ Agent 
 Richard J. Prochnow   May 2008 
 
Veterans’ Graves Officer 
 William H. Garvey  May 2008 
 
* Committees marked with asterisk are ad hoc 
committees, appointed by the Board of 
Selectmen for special tasks, not otherwise 
proscribed by statute or bylaw.  
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 DEMOCRATIC TOWN COMMITTEE 
 
Judy Falzone, Chairman  
Madeline Flanagan, Treasurer 
Caroline Zawacki, Secretary 
 
Elected Members   
David Barry Charlotte Mercier Mary Elizabeth Hadley 
Gale D. Candaras Russ Mitchell Maralyn Jackson 
Daniel J. Driscoll John F. O’Connor Barbara Kirby 
Laurie Ely-Bongiorni Natalie Pedace Joseph Mathews 
Joseph Falzone Steven Reilly Kevin Moriarty 
Judy Falzone John Sullivan  
Francis Flanagan Anne Turcotte Associate Members
Edward W. Irla Sr. Gilles E. Turcotte Virginia Barry 
Mark Jones Mary Jane Willms Michael J. Flynn 
Beverly Litchfield Arthur Wolf Lisa Jones 
Barbara Ann Los Caroline Zawacki Edward E. Kivari, Jr. 
Dana-Lee Luzi  Patricia Nordstrom 
Todd Luzi Lifetime Members Claire O’Connor 
Thomas Mango John Fitzgerald Stella Pierce 
 Thomas Gallagher James E. Thompson 
   
 
 
REPUBLICAN TOWN COMMITTEE 
 
Cheryl Malandrinos, Chairman  
Larry LaBarbera, Vice Chairman 
George Reich, Treasurer 
Camille Nemr, Secretary 
 
Elected Members Deborah Reavey Eileen Deane 
Barbara Bourcier Thomas Reavey Sarabeth Fuller 
Alan Burch Constance Sattler AnnMarie Kibbe 
Pamela Burch Roy L. Scott D. John McCarthy 
Susan Crocker Janet Shea Joyce McComb 
William Crocker Jr. Anthony J. Vecchio Patrick McComb 
Richard J. Howell Joan Vecchio Lois R. Megliola 
Kathryn Jenkinson John Wesolowski Linda Prystupa 
Anita LaBarbera  Elizabeth Sallade 
Catherine W. Labine Associate Members Frederick Sallade 
Richard Labine Peter Ablondi Garrett Smith 
Joseph Lawler Jeremie Arthur Edward Szczebak 
Michelle Lawler Francis C. Barbaro  
Christopher Leisey Richard G. Bourgeois Honorary Members
Craig Nakashian Adele Chester Brian P. Lees 
Camille Nemr Carol Colitti Herman Grandchamp 
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 SCHEDULED MEETINGS 
 
All meetings are subject to change.  
All meetings are posted with the Town Clerk at least 48 hours in advance.  
Contact committee before bringing item for discussion to allow for agenda preparation.  
 
COUNCIL ON AGING 
1st  Wednesday, 7:00 p.m.  
Senior Center 
 
AGRICULTURAL COMMISSION 
3rd Tuesday, 6:30 PM 
Town Offices 
 
CONSERVATION COMMISSION 
1st and 4th Mondays, 7:00 p.m. 
Town Offices 
 
HWRSD 
1st and 4th Tuesdays, 7:00 p.m. 
At various schools 
 
HOUSING AUTHORITY 
2nd Tuesday, 7:00 p.m. 
At Miles Morgan Court January then 
alternating months 
At Pines Community Center, February then 
alternating months 
 
BOARD OF LIBRARY TRUSTEES 
3rd Tuesday, 4:15 p.m.  
Library 
 
OPEN SPACE & RECREATION PLAN 
COMMITTEE 
Last Wednesday, 7:15 PM 
Town Offices 
 
PLAYGROUND & RECREATION 
COMMISSION 
1st Thursday, 6:00 p.m.  
Senior Center (YMCA) 
 
PUBLIC ACCESS TV COMMITTEE 
3rd Monday, 7 p.m., Sept-June  
Red School 
 
BOARD OF SELECTMEN 
Every Monday, 7:00 p.m. 
Town Offices 
 
 
 
SEWER ADVISORY BOARD 
2nd Monday, 3:00 p.m. 
Town Offices 
 
WATER COMMISSION 
1st & 3rd Mondays, 2:00 p.m.  
Town Offices 
 
 
The following boards and committees meet at 
dates and times posted at the Town Office 
Building: 
 
Advisory Board of Health 
Ambulance Oversight Committee 
Board of Assessors 
Board of Appeals 
Capital Planning Committee 
Cable TV Advisory Committee 
Cemetery Commission 
Commission on Disabilities 
Community Preservation Committee 
Cultural Council 
Finance Committee 
Fire Commission 
Historical Commission 
Local Emergency Planning Committee 
Personnel Board 
Planning Board 
Scantic Valley Health Trust 
Solid Waste Advisory Committee 
 
 
Special Committees 2007 
Historic District Study Committee 
Public Safety Building Committee 
Financial Planning Committee 
Technology Committee 
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ADMINISTRATION 
 
TOWN CLERK 
2007 ANNUAL TOWN MEETING 
MAY 14, 2007        
Attendance 
Precinct A: 99 
Precinct B: 88 
Precinct C: 131 
Precinct D: 94 
Total 412 
 
In accordance with the Warrant, as posted, the inhabitants of the Town of Wilbraham, qualified to 
vote in Town affairs, met in Minnechaug Regional High School on Monday, May 14, 2007.  At 
7:08PM Moderator, Anthony Scibelli noted a quorum was present and called the meeting to order.  
Moderator Scibelli explained the process to be followed during this evening’s event.  The Pledge of 
Allegiance was then recited followed by Town Clerk Beverly J. Litchfield reading the call of the 
meeting. 
The Moderator welcomed all and commenced with an explanation of the process concerning the 
“Consent Agenda.”  The articles included in the consent agenda were then read, one at a time by 
the members of the Board of Selectmen.  After each article the Moderator asked if there were any 
questions.  If there were none, they proceeded with the next article.  The Consent Articles were 1, 
2, 4, 5, 18, 19, 21, 23, 24, 25, 26, 29 and 30.  Each article is listed separately in these minutes.  All 
consent articles passed by unanimous vote. 
 
ARTICLE 1. Choosing Miscellaneous Officials (Consent Agenda).  Passing by unanimous vote 
that the following persons be elected to the indicated offices for the ensuing year: 
 Poundkeeper    Michael H. Masley 
 Surveyors of Lumber   Edward P. Lindsay Jr. & William H. Garvey 
 Measurers of Wood and Charcoal William H. Garvey 
 Field Drivers    John J. Garvey 
 Weighers of Grain   Jesse L. Rice  
 
ARTICLE 2.  Hearing Reports (Consent Agenda).  Passing by unanimous vote that the town 
accept the reports of all officers and committees as printed in the Annual Town Report. 
 
ARTICLE 3. Funding Transfers FY 2007.  Finance Committee Recommends.  Passing by 
unanimous vote Pursuant to Section 33B of Chapter 44 of the Massachusetts General Laws that 
the Town transfer the sums of: 
 $38,000. from previously appropriated but unexpended funds in the FY 07 Budget #122  
selectmen and administration salaries, to the FY 07 Budgets #111 Legal Expense 
($10,000), Budget #192 Town Property Expense ($10,600), #134 Accounting Overtime 
($2500), #193 General Insurance ($4900), #122 Selectmen’s Expense ($5000), and #220 
Fire Overtime ($5000).  
 $11,000. from FY 07 Budget #137 Assessor’s Salaries, to the FY 07 Budgets #192 Town 
Properties Expense ($4800), #210 Police Expense ($3400) and #122 Selectmen Expenses 
($2800).  
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 $110,000 from FY 07 Budget #210 Police Salaries, to the FY 07 Budgets #210 Police 
Expense ($41,600), #420 Highway Expense ($60,000), #220 Fire Overtime ($7400) and 
#138 Collector/Treasurer overtime ($1000).  
 $40,000. from FY 07 Budget #138 Treasurer Expense, to the FY 07 Budget #220 Fire 
Overtime. 
 $22,000. from FY 07 Budget #192 Town Property Salaries, to the FY 07 Budget #220 Fire 
Overtime. 
 $6,183. from FY 07 Budget #60-440 Waste Water Expenditures to #60-440 Waste Water 
Salaries. 8,844. from FY 07 Budget #61-450 Water Expenditures to #61-450 Water Salaries. 
 
ARTICLE 4. Solid Waste Enterprise Fund retained earnings (consent agenda).  Finance 
Committee Recommends.  Passing by unanimous vote that the Town appropriate $18,949 from 
available funds in the FY 07 Solid Waste Enterprise Fund retained earnings account to partially 
fund FY 07 solid waste disposal operating expenses. 
 
ARTICLE 5. Ambulance Fund transfer (consent agenda).  Finance Committee Recommends.  
Passing by unanimous vote that the town appropriate $25,000 from FY 07 Ambulance Funds – 
Assets Cash to the FY 07 Ambulance Budget to cover overtime and union negotiated contract 
increases. 
 
ARTICLE 6. Transfer to balance FY 2007.  Passing by unanimous vote that the town transfer the 
sum of $68,000 from overlay surplus to the FY 07 Reserve Fund. 
 
ARTICLE 7. Authorization to borrow for sewer extension and related construction.  Passing 
by the required 2/3rd vote (Yes-282, No-74) that the Town appropriate $9,000,000 for the 
construction of a new sewer line on Main Street of approximately 8,700 feet from Memorial School 
to the Minnechaug Regional High School, for the cost of an additional payment to the Springfield 
Water and Sewer Commission for the Town’s right to increased capacity at the Commission’s 
wastewater treatment plant, for payments to the Springfield Water and Sewer Commission for 
improvements to Springfield’s Indian Orchard sewer system that will serve the Town,  for the 
construction of a new sewer line and force main on River Road to the Springfield city line, for the 
construction or improvements to the Town’s existing wastewater treatment plant pump station, and 
for design, engineering and other incidental costs related to the above projects, and including 
without limitation all costs thereof as defined in Section 1 of Chapter 29C of the General Laws; that 
to meet this appropriation the Treasurer with the approval of the Board of Selectmen is authorized 
to borrow $9,000,000 and issue bonds or notes therefore under Chapter 44 of the General Laws 
and/or Chapter 29C of the General Laws; that while such bonds or notes will be general obligations 
of the Town, it is the intent of the Town that the debt service on such bonds and notes will be paid 
from revenues in the Sewer Fund; that the Treasurer with the approval of the Board of Selectmen is 
authorized to borrow all or a portion of such amount from the Massachusetts Water Pollution 
Abatement Trust established pursuant to Chapter 29C of the General Laws and in connection 
therewith to enter into a loan agreement and/or security agreement with the Trust and otherwise to 
contract with the Trust and the Department of Environmental Protection with respect to such loan 
and for any federal or state aid available for the projects or for the financing thereof; that the Board 
of Selectmen or other appropriate local body or official is authorized to enter into a project 
regulatory agreement with the Department of Environmental Protection; that approval is hereby 
given for the levying of betterments, to be paid to the Sewer Fund, based on the “uniform unit rate 
method,” for the cost of the Main Street sewer and incidental costs plus those portions of the related 
projects that serve Main Street, but not in excess of $6,600,000; and that the Board of Selectmen is 
authorized to contract with the Springfield Water and Sewer Commission in connection with any or 
all of the above projects and to expend funds available for the projects and to take any other action 
necessary to carry out the projects. 
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This article was discussed in length with many options being brought forward as other suggestions.  
School Superintendent Gagliarducci, Chris Wester from Weston & Sampson Engineering and Barry 
Del Castilho, Interim Town Administrator, speaking on financial impact, made presentations.  The 
Board of Registrars served as the tellers for the count. 
 
ARTICLE 8. Authorization to borrow for water main replacement.  Finance Committee 
Recommends.  Requiring a 2/3rd vote, Passing by a declared 2/3rd vote by the Moderator that the 
Town appropriate $250,000 for the laying of water mains on various town streets; that to meet this 
appropriation the Treasurer with the approval of the Board of Selectmen is authorized to borrow 
$250,000 under chapter 44 of the Massachusetts General Laws or any other enabling authority and 
that the debt service related to any borrowing incurred pursuant to this vote shall be paid through 
water charges and that the Board of Selectmen be authorized to take any other action necessary to 
carry out this project. 
 
ARTICLE 9. Parliamentary procedures.  Finance Committee Recommends.  Finance 
Committee Recommends.  Passing by a majority vote that the Town adopt special parliamentary 
procedures for the purpose of implementing the provisions of Chapter 580 of the Acts of l980 
(Proposition 2 1/2), as amended, and as set forth in a document entitled "Article 9, Exhibit A," on file 
with the Town Clerk. 
 
ARTICLE 10. Annual Community Preservation Program budget.  Finance Committee 
Recommends.  Passing by a majority vote that the town appropriate or reserve from the 
Community Preservation Fund annual revenues or available funds in the following amounts 
recommended by the Community Preservation Committee for debt service and community 
preservation projects in FY 2008, with each item to be considered a separate appropriation.  
Purpose    
Appropriations Amount
Dues, Community Preservation Coalition (administration) $ 750.00 
Meeting House Painting (historic preservation) $11,000.00 
Town Records Conservation (historic preservation) $11,500.00 
Memorial School Lighting (historic preservation) $10,000.00 
Cemetery Projects (historic preservation) 
monument repair, road repair, stone wall repair 
$20,000.00 
 
Rice Nature Preserve (open space) – final payment $209,000.00 
Housing Study, handicapped and congregate (affordable 
housing) 
$10,000.00 
Spec Pond recreation fields (recreation) $80,000.00 
Conservation land signage (recreation) $3,260.00 
Conservation forest management plan (recreation) $36,000.00 
Soule Road School fence repair (recreation) $930.00 
Reserves Amount
Affordable housing  $31,274.00 
 
ARTICLE 11. Compensation for elected town officials.  Finance Committee Recommends.  
Passing by a majority vote that the Town fix the compensation for all elected Town Officers for the 
fiscal year beginning July l, 2007 and ending June 30, 2008, as follows: 
 
Assessors, chairman, $3,119.00, members, $2,825.00 each, per year; Town Clerk, $59,518.00 per 
year (all fees revert to the Town treasury); Moderator, $200.00 Annual Town Meeting, $50.00 
Special Town Meeting; selectmen, $4,151.00 per year, chairman $4,844.00 per year; Tree Warden, 
$8,437.00 per year; Water Commissioners, $150.00 per year; Cemetery Commissioners, no salary; 
Library Trustees, no salary; Planning Board members, no salary; Poundkeeper, Field Drivers, 
Weighers of Grain, Surveyors of Lumber, Measurers of Wood and Charcoal (all town officers 
elected other than by official ballot), fees only, fixed by General Laws. 
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ARTICLE 12. Budget appropriations.  Finance Committee Recommends.  Passing, as 
amended, by a majority vote that the Town accept the report of the Finance Committee and raise 
and appropriate the sum of $31,506,850.00 to cover the necessary capital expenditures and 
operating expenses of the Town for Fiscal Year 2008 (July 1, 2007 to June 30, 2008) per 
appropriations listed separately and incorporated herein by reference, and also to provide for said 
appropriations as follows: 
Transfer from: Water Receipts   $1,259,501.00 
  to: Water Enterprise Fund 
   
  from: Solid Waste Receipts   $   510,561.00 
  to: Solid Waste Enterprise Fund 
   
  from: Sewer Receipts   $   569,808.00 
  to: Sewer Enterprise Fund 
   
  from: Offset Receipts   $    25,000.00 
  to: Dog Officer Expenses,  
 
and transfer $17,030.00 Certified Free Cash to FY 2008 Municipal Appropriations. 
 
A motion to amend article 12, made by John M. Lovejoy, passed by a majority vote thereby 
increasing Group Insurance Budget 194 ($5,200) & Police Department Budget 210 (Salaries - 
$23,000 & Expenses - $700) for a total of  $28,900.  This amount is to be removed from the 
Stabilization Fund under article 13 and to be used to fund a Police Patrolman for one half a year. 
 
At this point, a motion was made/seconded to adjourn this meeting to Tuesday May 15, 2007 
at 7:00 PM here at Minnechaug Regional High School to continue voting on the balance of 
the articles.  Motion passed by unanimous vote at 10:52 PM. 
 
Second Night: 
 
ARTICLE 13. Stabilization Fund.  Finance Committee Recommends.  Passing by a majority 
vote that the Town raise and appropriate $157,100.00 and transfer from overlay surplus the sum of 
$50,000.00 to the Stabilization Fund in accordance with Section 5B of Chapter 40 of the 
Massachusetts General Laws.  (This article was amended during article 12 with the removal of 
$28,900 as stated) 
 
ARTICLE 14. Receipts reserved for appropriation for ambulance.  Finance Committee 
Recommends.  Passing by unanimous vote that the Town appropriate $476,186.00 from Receipts 
Reserved for Appropriation for Ambulance to Ambulance personal services, operating and capital 
costs, pursuant to Section 5 of Chapter 40 of the Massachusetts General Laws. 
 
ARTICLE 15. Appropriation for ambulance depreciation account.  Finance Committee 
Recommends.  Passing by unanimous vote that the Town appropriate $35,000 from Receipts 
Reserved for Appropriation for Ambulance to be held in a depreciation account for vehicle and 
equipment replacement pursuant to Sections 5 and 5F of Chapter 40 of the Massachusetts General 
Laws. 
 
ARTICLE 16. Receipts reserved for appropriation for cemeteries.  Finance Committee 
Recommends.  Passing by unanimous vote that the town appropriate $7000.00 from Receipts 
Reserved for Appropriation for Cemeteries to Cemetery operating costs, pursuant to Section 5 of 
Chapter 40 and Section 16 of Chapter 114 of the Massachusetts General Laws. 
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ARTICLE 17. Reserve Fund:  Finance Committee Recommends.  Passing by unanimous vote 
that the town raise and appropriate the sum of $150,000.00 for a Fiscal Year 2008 Reserve Fund.  
 
ARTICLE 18. Water Division Reserve Fund (consent agenda).  Passing by unanimous vote that 
the town appropriate from water receipts the sum of $50,000 for a Fiscal Year 2008 Reserve Fund. 
 
ARTICLE 19. Waste Water Enterprise Fund Retained Earnings (consent agenda).  Passing by 
unanimous vote that the town appropriate $68,757.00 from available funds in the Waste Water 
Enterprise Fund retained earnings account to accommodate additional flows ($58,757.00) and 
continuation of a study related to expansion of the sewer system and continuation of a capacity 
study under the Geographic Information System ($10,000.00). 
 
ARTICLE 20. Chapter 90 appropriation.  Finance Committee Recommends.  Passing by 
unanimous vote that the town appropriate $411,733.00 from available funds provided under Section 
34 of Chapter 90 of the Massachusetts General Laws. 
 
ARTICLE 21. Conservation Fund (consent agenda).  Passing by unanimous vote that the town 
raise and appropriate $7,000 to the Conservation Fund for open space acquisition, in accordance 
with Section 8C of Chapter 40 of the Massachusetts General Laws.  
 
ARTICLE 22. -Authorization to Borrow for Capital Outlays:  Finance Committee 
Recommends.  Requiring a 2/3rd vote, passing by a declared 2/3rd vote by the Moderator that the 
town borrow $600,000.00 for the following purposes: 
-- in accordance with Section 7(3A) of Chapter 44 of the Massachusetts General Laws for 
remodeling, reconstructing or making extraordinary repairs to public buildings owned by the town, 
including original equipment and landscaping, paving and other site improvements, $405,000.00; 
and 
-- in accordance with Section 7(9) of Chapter 44 of the Massachusetts General Laws for the cost of 
departmental equipment, $195,000.00. 
Capital Planning Chairman Bob Quintin gave a brief presentation.  He listed all members of the 
committee.  Special thanks were given to Lance Trevallion, Ron Rauscher, Tom Sullivan and Nancy 
Johnson for their contributions to the committee.  He then thanked the Board of Selectmen for their 
trust and support and the Finance committee for their great job as well. 
ARTICLE 23. Council on Aging Revolving Fund (consent agenda).  Passing by unanimous vote 
that the Town reauthorize a revolving fund in accordance with Section 53 E½ of Chapter 44 of the 
Massachusetts General Laws in order to place revenue collected from donations from individuals, 
organizations and events; memorial donations; and fees for classes, trips and programs, which 
shall be used for payment of costs connected with programs and events; repair and maintenance of 
equipment and furnishings; purchase of memorials and volunteer recognitions; and fees for 
instructors and classes, and transfer the balance of the FY 2007 revolving fund to the FY 08 
revolving fund.  Expenditures authorized by the Director of Elder Affairs, not exceeding a total of 
$10,000 in FY 2008. The balance in the revolving account shall not exceed $10,000.  
 
ARTICLE 24. Compost Bin Revolving Fund (consent agenda).  Passing by unanimous vote that 
the Town reauthorize a revolving fund in accordance with Section 53 E½ of Chapter 44 of the 
Massachusetts General Laws in order to place revenue collected from the sale of compost bins 
which shall be used to purchase additional compost bins, and transfer the balance of the FY 2007 
revolving fund to the FY 2008 revolving fund.  Expenditures authorized by the Recycling 
Coordinator, not exceeding a total of $5,000 in FY 2008.  The balance in the revolving account shall 
not exceed $5,000. 
 
ARTICLE 25. Cemetery Revolving Fund (consent agenda).  Passing by unanimous vote that the 
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Town reauthorize a revolving fund in accordance with Section 53 E½ of Chapter 44 of the 
Massachusetts General Laws in order to place revenue collected from the sale of boundary 
markers, foundations, numbered lot markers, and for opening and closing graves, which shall be 
used to purchase boundary markers, foundations, numbered lot markers, and to open and close 
graves, and transfer the balance from the FY 2007 revolving fund to the FY 2008 revolving fund.  
Expenditures authorized by the Cemetery Commission, not exceeding a total of $20,000 in FY 
2008.  The balance in the revolving account shall not exceed $20,000. 
 
ARTICLE 26. Community Gardens Revolving Fund (consent agenda).  Passing by unanimous 
vote that the Town authorize a revolving fund in accordance with Section 53 E½ of Chapter 44 of 
the Massachusetts General Laws in order to place revenue collected from community garden lot 
rental fees and donations, which shall be used to purchase goods, tools, and services, including 
water resources, for the use of the gardeners enrolled in the program. Expenditures authorized by 
the Conservation Commission, not exceeding a total of $6,000 in FY 2008.  The balance in the 
revolving account shall not exceed $6,000.00. 
 
ARTICLE 27. Acceptance of qualifying subdivision streets as public ways.  Requiring a 2/3rd 
vote, passing by a declared 2/3rd vote by the Moderator that the Town accept as public ways, 
pursuant to a layout filed by the Board of Selectmen with the Town Clerk, all or portions of 
Algonquin Drive, Autumn Road, Bridle Path Road, Cambridge Drive, Falcon Heights Road, 
Kensington Drive, Iroquois Lane, and Patriot Ridge Lane. 
 
ARTICLE 28. Private ways bylaw.  Passing by a majority vote, as amended, that the Town amend 
Article VI of the Town By-Laws, “Regulation of Public Conduct,” by adding Section 631, “ Public 
Ways,” the text of which is presented in the exhibits as “Article 28, Exhibit A.” 
 
This article was amended on the floor to change 1.04, 1.05 & 1.06 to read 51% instead of the 
original 100% petition percentage required. 
 
ARTICLE 29. Authorization to enter into lease/purchase agreements (consent agenda).  
Passing by unanimous vote that the town authorizes the Board of Selectmen to make contracts for 
the lease, with option to purchase, of various municipal equipment, subject to annual appropriation, 
if in the opinion of the Board it is in the best interests of the Town.  The Board of Selectmen shall 
identify within its budget submission to the Finance Committee, any contract for the lease with an 
option to purchase. 
 
ARTICLE 30. Authorization to dispose of surplus equipment (consent agenda).  Passing by 
unanimous vote that the Town authorizes the Board of Selectmen on behalf of the Town to sell, 
transfer, or otherwise dispose of damaged, obsolete, or unneeded tangible personal property or 
equipment owned by the Town. 
 
ARTICLE 31. Authorization to dispose of Foskit Hall.  (Petitioned article)  A motion to move no 
action passed by a majority vote.    
 
ARTICLE 32. Acceptance of deeds.   Requiring a 2/3rd vote, passing by a declared 2/3rd vote by 
the Moderator that the Town accept such deeds and grants of land given to the Town as recorded 
at the Hampden County Registry of Deeds or the Hampden County Land Registration Office since 
the date of the last Annual Town Meeting as filed by the Board of Selectmen with the Town Clerk as 
“Article 32, Exhibit A.”  
 
ARTICLE 33. Change status of certain town-owned land.  Passing by unanimous vote that the 
Town take no action.  
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ARTICLE 34. Zoning bylaw amendment – parking and storage restrictions for trucks and 
buses in residential districts.   Planning Board Recommends.  Requiring a 2/3rd vote, passing 
by a declared 2/3rd vote by the Moderator that the Town amend the Wilbraham Zoning By-Law by 
revising sections 4.5.2 and 3.6.2.13(G) the text of which is presented in the exhibits as  “Article 34, 
Exhibit A.” 
 
Lengthy debate took place with two amendments failing to pass.  Final vote was on original article 
as presented. 
 
ARTICLE 35. Town bylaw – unregistered or inoperable motor vehicles.  Planning Board 
Recommends.  Passing by a majority vote that the Town amend Article VI of the Town By-laws, 
“Regulation of Public Conduct,” by adding Section 102m.) (defining motor vehicle) and adding 
Section 632, “Unregistered or Inoperable Motor Vehicles,” the text of which is presented in the 
exhibits as “Article 35, Exhibit A.” 
 
ARTICLE 36. Zoning bylaw amendment – PURD open space requirements.  Planning Board 
Recommends.  Requiring a 2/3rd vote, passing by a declared 2/3rd vote by the Moderator that the 
Town amend the Wilbraham Zoning By-Law by revising section 4.8.11 the text of which is 
presented in the exhibits as “Article 36, Exhibit A.” 
 
ARTICLE 37. Zoning bylaw amendment – miscellaneous technical corrections.  Planning 
Board Recommends.  Requiring a 2/3rd vote, passing by a declared 2/3rd vote that the Town 
amend the Wilbraham Zoning By-Law by revising sections 1.3, 3.6.2.16, 4.8.5.3, 4.8.7.6, 5.5.4, 
11.2.13, 12.4.1, 12.6.4, 13.5.4.3(E),  and 13.6.7.1 the text of which is presented in the exhibits as 
“Article 37, Exhibit A.” 
 
ARTICLE 38. Town bylaw amendment – distribution of town warrants.  Passing by unanimous 
vote that the Town amend Article II, Section 200 b) of Town By-laws by adding the sentence 
“Distribution may be accomplished, at the discretion of the Board of Selectmen, by publication of 
the warrant in a newspaper with local circulation within the town or, if there is none, a newspaper 
with general circulation in Hampden County and which is delivered to all Wilbraham households by 
United States Postal Service.” 
 
ARTICLE 39. Mutual aid agreement.  Passing by unanimous vote that the Town, in accordance 
with MGL chapter 40, section 4A, authorize the Board of Selectmen and Board of Health to enter 
into an inter-municipal agreement with one or more other governmental units to provide public 
health, public works, and general government administration services which the Board of Health, 
Department of Public Works, and other administrative bodies in the town are authorized to perform, 
in accordance with an Inter-municipal Mutual Aid Agreement to be entered into between the Town 
and various government units, the text of which is presented in the exhibits as “Article 39, Exhibit 
A.” 
 
ARTICLE 40.  Joint operations agreements.  Passing by unanimous vote that the Town 
authorizes, but not requires, the Board of Selectmen, in accordance with the requirements of M.G.L. 
Chapter 40, Section 4A, (text of which is presented in the exhibits as “Article 40, Exhibit A”) to enter, 
on behalf of the Town of Wilbraham, into an agreement or agreements with one or more other 
governmental units to perform, jointly or for such other unit(s), services, activities or undertakings 
involving the use of Town of Wilbraham Department of Public Works equipment for use in one or 
more other governmental unit(s). 
 
ARTICLE 41.  Town bylaw – Right-to-farm.  Passing by a majority vote that the Town amends 
Article VI of the Town By-Laws, “Regulation of Public Conduct,” by adding Section 633, “Right to 
Farm Bylaw,” the text of which is presented in the exhibits as “Article 41, Exhibit A.” 
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ARTICLE 42.  Accept MGL chapter 41, section 110A, re: Saturday openings.  Passing by a 
majority vote that the Town allows the Town Clerk’s office to be closed on Saturdays, as provided in 
Massachusetts General Laws chapter 41, section 110A (the text of which is presented in the 
exhibits as “Article 42, Exhibit A.” 
 
ARTICLE 43. Town bylaw – Storm water.  Passing by unanimous vote that the Town amends 
Article VI of the Town By-Laws, “Regulation of Public Conduct,” by adding Section 634, “Storm 
Water Bylaw,” the text of which is presented in the exhibits as “Article 43, Exhibit A.” 
 
 Adjournment of Annual Town Meeting:  Passing by unanimous vote that the Town adjourn the 
Annual Town Meeting until 8:30 A.M., Saturday, May 19, 2007, at the Wilbraham Community 
Center, Precinct A; Stony Hill School, Precinct B; Memorial School, Precinct C; or Soule Road 
School, Precinct D; when the Annual Town Election will be held, polls closing at 6:30 P.M. 
 
Meeting adjourned at 10:07 PM.    Attest:  Beverly J. Litchfield, MMC, CMMC 
       Town Clerk 
 
TOWN BULLETIN: Bylaw Acceptance 
Boston, Massachusetts 
The foregoing amendments to the town by-laws adopted under articles 28, 34, 35, 36, 37, 38 and 41 of the 
warrant for the Wilbraham town meeting that convened on May 14, 2007 are hereby approved.  Article 43 was 
approved by the Attorney General’s office with exceptions.  Please see attached copy for explanation.   
    September 12, 2007 Kelli E. Gunagan, Assistant Attorney General 
     
 
2007 ANNUAL TOWN ELECTION 
MAY 19, 2007 
 
Total Registered Voters --- 9640  Voted by Precinct Total Registered 
Total Vote Cast ------------- 2253  Precinct A – 593  2415 
% Voted ---------------------  23%  Precinct B – 476  2398 
* Denotes Winner   Precinct C – 560  2387 
      Precinct D – 624  2440             
 
SELECTMAN – 3 YRS. 
David W. Barry  D 1211* 
Robert J. Boilard  R 1032 
 
ASSESSOR – 3 YRS. 
Richard J. Howell  R  1580* 
 
REG. SCHOOL COMMITTEE – 3 YRS. 
Marianne Colby Desmond R 1626* 
 
CEMETERY COMMISSIONER – 3 YRS 
Philip J. Hamer  R 1628* 
 
CEMETERY COMMISSIONER – 1 YR. 
Wilfred R. Renaud Jr  D 35* 
(resulted from write-ins) 
 
 
WATER COMMISSIONER – 3 YRS 
Alan R. Burch   R 1616* 
 
LIBRARY TRUSTEE – 3 YRS 
James S. Jurgens  R 1444* 
William R. Massidda  R 1380* 
 
PLANNING BOARD – 5 YRS 
Patricia A. Ross  R 1605* 
 
WILB. HOUSING AUTHORITY – 5 YRS. 
Kevin J. Moriarty  D 19 
(resulted from write-ins – declined elected 
office) 
 
Attest:  Beverly J. Litchfield, MMC, CMMC 
 Town Clerk 
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 VOTER REGISTRATION BY PRECINCT 
As of December  31, 2007 
Precinct 
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A
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m
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 Total 
A 492 851 1093 3 1 0 3 0 0 2443 
B 558 713 1147 3 0 0 3 0 1 2425 
C 621 630 1164 8 1 1 4 1 2 2431 
D 565 736 1153 2 0 0 2 1 4 2463 
Total 2236 2930 4557 16 1 1 12 2 7 9762 
VITAL STATISTICS 
 2005 2006 2007 
BIRTHS – Males 38 40 44 
             Females 43 40 41 
 Total 81 80 85 
MARRIAGES        Total 77 54 46 
DEATHS - Males 81 89 93 
              Females 119 132 147 
 Total 200 221 240 
   
Attest:  Beverly J. Litchfield, MMC, CMMC 
 Town Clerk 
 
 
 
TOWN CLERK - STATEMENT OF RECEIPTS & 
DISBURSEMENTS 
JULY 1, 2006 – JUNE 30, 2007 
 
RECEIPTS 
 
FY ‘07 DOG LICENSES   
809 NEUTERED MALES @$10.00 $8,090.00 
123 MALES @$20.00 $2,460.00 
70 FEMALES @$20.00 $1,400.00 
967 SPAYED FEMALES @$10.00 $9,670.00 
2 LIC TRANSFERS @$00.25 $         .50 
 Subtotal category $21,620.50 
   
FY ‘07 DOG FINES & FEES   
37 STRAY DOG FINES @$10.00 $370.00 
226 LATE DOG FINES @$10.00 $2,260.00 
22 BOARDING FEES @$10.00 $220.00 
4 NON CRIM TICKETS $175.00 
 Subtotal category $3,025.00 
   
FY ’07 DIV OF FISHERIES & WILDLIFE  
166 RES CIT FISH $4,565.00 
10 RES CIT FISH (minor) $   115.00 
17 RES CIT FISH (65-69) $   276.25 
58 RES CIT FISH  
(paraplegic, blind, mentally 
retarded)     
FREE 
4 NON RES FISH $   150.00 
52 RES CIT HUNT $1,430.00 
7 RES CIT HUNT (65-69) $   113.75 
1 RES HUNT (paraplegic) FREE 
4 RES CIT HUNT (minor) $     46.00 
1 NON RES HUNT BIG GAME $     99.50 
112 RES CIT SPORT $5,152.00 
9 RES CIT SPORT (65-69) $   225.00 
61 RES CIT SPORT (70 & over) FREE 
1 RES MINOR TRAP $       6.50 
2 DUPLICATE FISHING @$ 2.50 $       5.00 
2 DUPLICATE SPORT @$ 2.50 $       5.00  
92 ARCHERY STAMPS @$ 5.10 $   469.20 
18 WATERFOWL STMPS @$ 5.00 $     90.00 
83 PRIMITIVE STAMPS @$ 5.10 $   423.30 
 Subtotal category $13,171.50 
FY ‘07 MARRIAGE LICENSES   
50 LICENSES $1,500.00 
  
1423 COPIES OF RECORDS $10,893.50 
56 MISCELLANEOUS $     398.88 
3 POLE LOCATIONS $     100.00 
81 BUSINESS CERTIFICATES $  3,160.00 
6 RAFFLE PERMITS $     120.00 
12 GAS STORAGE PERMITS $     460.00 
9 CEMETERY BOOKS $         8.00 
388 HANDLING FEES (F&W) $     388.00 
1086 PASSPORTS $32,580.00   
 INTEREST - BAY BANK $     101.96 
7 NON-CRIMINAL TICKETS $  1,200.00 
1 MISC. BANK FEE $       25.00 
351 PASSPORT PICTURES $  3,510.00 
 Subtotal category $52,945.34 
   
TOTAL FY ‘07 RECEIPTS   $92,262.34 
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DISBURSEMENTS 
 
TOWN TREASURER: FY ‘07 DOG ACCOUNT   
1969 DOG LICENSES $21,620.50 
285 FINES & FEES $  2,850.00 
4 NON CRIMINAL TICKETS $     175.00 
 Subtotal category $24,645.50 
   
FY ’07 DIVISION OF FISHERIES & WILDLIFE   
700 LICENSES & STAMPS $12,995.55 
   
TOWN TREASURER: FY ‘07 CLERK’S FEES   
700 F&W LICENSES & STAMPS $     175.95 
50 MARRIAGE LICENSES $  1,500.00 
1423 COPIES OF RECORD $10,893.50 
56 MISCELLANEOUS $     398.88 
3 POLE LOCATIONS $     100.00 
81 BUSINESS CERTIFICATES $  3,160.00 
6 RAFFLE PERMITS $     120.00 
12 GAS STORAGE PERMITS $     460.00 
9 CEMETERY BOOKS $         8.00 
388 HANDLING FEES (F&W) $     388.00 
1086 PASSPORTS $32,580.00 
 INTEREST - BAY BANK $     101.96 
7 NON CRIMINAL TICKETS $  1,200.00 
1 MISC. BANK FEE $       25.00 
351 PASSPORT PICTURES $  3,510.00 
 Subtotal category $54,621.29 
   
TOTAL FY ‘07 DISBURSEMENTS  $92,262.34  
 
Attest:  Beverly J. Litchfield, MMC, CMMC 
 Town Clerk 
 
 
BOARD OF SELECTMEN 
 
Calendar year 2007 was a year of transition for the board and the board’s office.  January marked 
the departure of our long-time Town Administrator William J. Fogarty, after more than 15 years of 
service to the town.  Bill left to take a finance position with Holyoke Community College.  Taking 
Bill’s place on an interim basis was retired Amherst Town Manager Barry Del Castilho.  Although 
with us for just under six months, and working from home with limited hours on location, Mr. Del 
Castilho was instrumental in making a transition from old to new at a busy and demanding time of 
year.   
 
Mr. Del Castilho was particularly involved with the development and financial plan for the Main 
Street Sewer Expansion and Improvement Project. This required negotiations with the City of 
Springfield, revenue and cost predictions, and identifying a variety of funding sources. He was an 
effective advocate for the project, meeting with engineers, financial planners, and citizens alike, to 
explain the project and respond to concerns.  
 
His other achievements for the benefit of Wilbraham included:  
 assisting with the organization of the Technology Committee and refining its mission,   
 managing the FY’08 budget development from beginning to end,  
 implementation of the compensation plan for FY 08, and 
 drafting and development of the Annual Town Meeting warrant. 
 
Finally, after an extensive search, utilizing the talents of a Town Administrator Search Committee, 
chaired by Sue Bunnell, the board appointed Robert A. Weitz, the long-time Town Administrator of 
Sheffield as Wilbraham’s Town Administrator.  
 
In other transitions, we welcomed, in January, Ron Rauscher as the town’s first Facilities and 
Grounds Maintenance Supervisor.  In April, Assistant Town Administrator Wendy Foxmyn left to 
take a position with a non-profit organization.   
 
PROJECTS AND ISSUES DURING 2007 
 
Financial Planning Committee was organized and given the short-term objective of evaluating the 
town financial position, and devise a model that could be used to predict future financial scenarios.  
In August, the Committee presented the Board with an Excel spreadsheet “financial modeling tool” 
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that can be used by the board, Finance Committee and town officials for long-range financial 
forecasting. 
 
Technology Committee was organized, and early emphasis focused on development, 
implementation of, and improvements to, the town web site, which was brought on line in 2006.  
Later in the year, after collecting information about the functioning of the town’s existing technology 
network, the Technology Committee was able to facilitate upgrades to the town’s capacity with new 
servers and software.  
 
The Main Street Sewer Expansion and Improvement project moved along rapidly and both the 
selectmen’s office, treasurer’s office, and engineering staff are to be commended for prompt action 
on each phase of planning.  
 
A bylaw which provides a procedure for property owners to request the town to perform minimal 
maintenance on private ways that they live on was passed in May 2007.  Later in the year, this 
initiative became a little more complex in regard to snow removal and further research revealed that 
a ballot vote to accept a companion state law is required to for the town to snowplow private ways. 
This authorization must be approved on a ballot vote, which will appear on the ballot of the May 
2008 Annual Town Election. 
 
Throughout the year, the selectmen followed the efforts of the regional school administration and 
the School Building Committee to respond to the changing procedures of the Massachusetts 
School Building Authority.  Selectmen are committed to good communication with school 
authorities and citizens about a high school building project.  
 
In its capacity as the Board of Health, the selectmen facilitated meetings between concerned 
residents, health officials and school administration relative to air quality testing and analysis at 
MRHS.  Information was collected about wood-fired boilers and the regulations being promulgated 
in neighboring towns. The board put in place an informal moratorium on building new installations, 
and, through Health Agent Lorri McCool, has lobbied the Massachusetts Department of 
Environmental Protection for uniform, model regulations.  
 
Municipal Benchmarking LLC was contracted with to develop a “Municipal Yardstick™” report. 
This report provided a comparison of how Wilbraham’s expenditures and operations compare with 
20 “peer” communities, towns having similar demographic and financial characteristics as 
Wilbraham.  This report was received in November and may be reviewed at the Wilbraham Public 
Library and at Town Office Building.  Selected excerpts are posted on the Town of Wilbraham 
website (www.wilbraham-ma.gov). 
 
We received a small portion of a long-awaited $335,000 federal/state reimbursement for the costs 
incurred by the town for the October, 2005 flooding in town.  Toward the end of the year, we 
received word from the Massachusetts Highway Department that the balance of the reimbursement 
would be received shortly. 
 
Responding to concerns expressed by the Board of Selectmen of our neighboring Town of 
Hampden, the board undertook the process of reviewing the status of a portion of Hollow Road 
closed by the Highway Department several years ago.  After visiting the site in October, we asked 
abutters and area residents to provide comments regarding whether to reopen the road or begin the 
process towards an official closing of the road.  This process will continue during 2008. 
 
When the Senior Center vacated “The Pines” Community Center in 2004, the use of the 
Community Center by the town became infrequent and sporadic.  The board asked Town Counsel 
and our Town Administrator to look into relieving the town of the financial burden for the continued 
maintenance costs of the space owned by the Wilbraham Housing Authority.  Research into the 
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matter concluded that the lease agreement with the Housing Authority was not valid, the town 
advised the Housing Authority that no further payments would be made.  In December, the Housing 
Authority sent a letter releasing the town from further payments and responsibility for the 
Community Center space. 
 
Cable TV franchise license was renewed, culminating three years of review, evaluation and 
negotiations. The new license expires March 2017.  
 
The D.A.R.E. program was reviewed, evaluated by the school department, and endorsed by 
selectmen. 
 
In July, the town received notice under Mass. General Laws Chapter 61A, Section 14 from Bennett 
Turkey Farms, Inc. that the owners intend to sell 16 acres of their property located at 599 Main 
Street for $475,000.  Under the provisions of section 14 of chapter 61A, the town has a right of first 
refusal to purchase the property.  After meeting with members of the Community Preservation 
Committee, Open Space Committee, Agriculture Commission, Conservation Commission, Planning 
Board and Hampden-Wilbraham Regional School District School Committee, regarding possible 
uses and merits of acquiring the land, the board decided to waive the town’s First Refusal Option. 
 
In October, the town received an offer from the 
Wilbraham Masonic Temple to provide the Police 
Department with a Scent Dog for search and rescue 
operations, as well as drug detection investigations.  
After, a number of well-attended public meetings and 
presentations, the board agreed to accept the gift and to 
establish a K-9 officer within the Police Department. 
 
In September, Wilbraham Public Access arranged for 
live broadcasts of board meetings to begin on Charter 
Communications Public Access Cable TV channel. 
Ben joined our police service in 2007.  
 
In November, the board contracted with The Segal Company of Boston, MA to perform an actuarial 
study of the town’s potential liability for future retiree health insurance costs as required by the 
Government Accounting Standards Board’s GASB 45 directive. 
 
Finally, the board is paying close attention to the proposal for a Casino in Palmer.  A major casino, 
similar to the ones in Eastern Connecticut, has the potential to significantly impact Wilbraham and 
the area.  Planning Director John Pearsall was appointed by the board to represent the town at the 
Western Massachusetts. Casino Task Force, which has been meeting regularly in Monson for the 
purpose of evaluating and responding to the impacts such a casino, if built, would have on abutting 
and area towns. 
 
BOARD OF SELECTMEN 
James E. Thompson, Chairman 
Patrick J. Brady 
David W. Barry 
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 PERSONNEL BOARD 
 
The Personnel Board held five public meetings during 2007. This board advises the Board of 
Selectmen on all matters relating to personnel policy. Some of the recommendations the board 
forwarded to the Board of Selectmen during 2007 include:  
 
 updating the town’s policy on the Access and Use of Telecommunication Systems; 
 removing the position of Town Administrator from the classification and compensation plan 
and recommending employment contract provisions; 
 affirming the status of the position of Town Clerk as elected and not subject to the provisions 
of the compensation and classification system; 
 working closely with the Finance Committee to implement salary increases for non-union 
and management employees for FY 2008 according to a long-range implementation plan 
following approval of a professional compensation and classification study in 2002;  
 upgrading the position of Recreation Director from Grade 4 to Grade 5; 
 recommending a position review be scheduled for all positions in the International Union of 
Operating Engineers Local 98 bargaining unit; 
 determining vacation time eligibility on request of an employee; 
 recommending an equity wage adjustment for the Information Technology Director, and 
recommending a new position of “Technology Support Specialist” be established in FY 2009 
to meet the increasing demand of technology service delivery.  
 
Camie Lamica, Chairperson    James Braskie 
David Yelle      Jack Wilson 
Paul Lemieux 
 
 
INFORMATION TECHNOLOGY 
 
Information Technology continues to add and augment technologies on a town-wide basis, and to 
make the best use of refurbished technology in an appropriate fashion. 
 
In 2007 the department continued the core systems upgrade project as well as supporting 
advances in all departments. In addition to focusing on major items, the department continued to 
support the town, its offices, and users, on a 7x24x365 basis. 
 
With the formation of the ad-hoc Technology Committee, we embarked on a comprehensive, multi-
month exploration of the department (budget, projects, policy, procedures, needs-analysis, staffing, 
etc.) which culminated in a Power Point presentation to the Board of Selectman on September 19, 
2007. 
 
TECHNOLOGY COMMITTEE PRESENTATION and REPORT 
 
This September presentation focused on five  topics, and allowed time for discussion with the Board 
of Selectmen during and after the presentation.  
 
1. Town Web Site Update 
2. IT Project/Activity Inventory 
3. IT Staffing and Budget 
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4. Recommendations 
5. Future of the Technology Committee 
 
 
1. The past and current work overage of the IT department and estimated work overages for 
2007-2008.  
 
 
 
2.  IT Annual Cost Analysis (Implementation versus Re-occurring costs) 
 
Town of Wilbraham Annual Report 2007 – page 34 
 
 
3.  IT Activities (categorized by criticality)   
 
 
The following is a summary of accomplishments in Information Technology; 
 
• Installation of industry standard wiring and connectivity through-out Town Hall 
• Implementation of new Permitting Application, which integrates Assessor and GIS data for 
more efficiency.  
• Continued consolidation of outdated/outmoded network equipment 
• Complete consolidation and migration of Town Offices to Business Class Backbone 
• Continued support of outdated INET data backbone which supplies HWRSD with 
connectivity between buildings, with hopeful resolution plan this fiscal year 
• Installation of cross agency connectivity (sharing of emergency and criminal data) between 
neighboring cities and towns {Wilbraham Police Department} 
• Completion of E911 – Enhanced 911 Dispatch call center (WPD,WFD,EMS) 
• Possible replacement/upgrade of Senior Resident Services Application (please note: this 
programs has served us well, we have kept it running longer that it was designed to, but it 
may be reaching the end of its service life, in which case, will need to be replaced) 
• Replacement of legacy software applications to industry standard applications 
• Installation and migration of GIS data to Geospatial database (ESRI) 
• Implementation of software and hardware solution(s) for Cemetery Commission activities 
 
Technology Committee  Director of Information Technology  
Mary Baker Paul Malandrinos  John Sternala  
Allan Campbell,  Vice Chair       Pawel Widor  
Mark Ducey, Chair   
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FINANCE 
 
TREASURER / COLLECTOR 
 
The Collector/Treasurer’s office has increased productivity levels which have allowed the Collector's 
Office to save tax dollars by decreasing our staff by 20%. Last year another employee retired, as a 
result staff levels are now down approximately 40 % from prior levels.  We are currently below the 
minimum staffing levels needed for the maximum efficiency of department operations. We hope to 
be at minimum staff levels by the spring of 2008. 
 
The year ahead will be very challenging for the Collector / Treasurer’s Office. The department will 
be working on three important projects which are the Financing of the Main Street Sewer Project, 
the completion of the GASB 45 study, and the start of the actual conversion to new financial 
software.    
 
The goal of the Treasurer / Collector's Office is to perform the duties required by the town in an 
efficient and courteous manner. This goal requires teamwork to accomplish and would not be 
possible without the efforts of a great and friendly staff.  I wish to thank Lynne, Janet, and Diane for 
the outstanding work that they do for the town.  
 
I also wish to thank the residents of Wilbraham, the Board of Selectmen, the Finance Committee, 
the Capital Planning Committee and other boards and departments for their continued support and 
cooperation.  
 
Lastly, if you have questions about the department or its operations, please feel free to stop by and 
say ‘Hi’ or call me at 596-2800. You can also check us out on the web at http//www.wilbraham-
ma.gov.  
 
Thomas P. Sullivan   CMMC, CMMT   
Treasurer / Collector  
 
  
The Collector / Treasurer’s Office is responsible for the administration of all municipal funds, including cash 
flow analysis, all aspects of debt management, collection and reconciliation of receivables and cash, tax titles, 
payroll, trust funds, performance bonds, preparation of various fiscal reports and compliance with applicable 
federal and state laws. The department also oversees the administration of employee benefits in retirement, 
the deferred compensation 457 plan, and the Section 125 Cafeteria plan. As Treasurer, I serve as the 
financial advisor to the Capital Planning Committee and forecast local receipts for the budget process, in 
addition to planning, designing, developing, and implementing new computerized applications for the 
Treasurer’s Office, Collector’s Office and other various departments.  
I am also the Tax Title Custodian for the Town of Wilbraham, charged with the care, custody, 
management and control of all property acquired by the foreclosure of tax titles. The most recent sale of 
marketable property brought in $ 267,500 in revenue to the Town.   
The Collector / Treasurer’s office is responsible for the timely billing and collection of 95% of the 
Town of Wilbraham operating revenues. This equates to the issuance of approximately 50,000 bills annually. 
The department also functions as the disbursing agent for the Town of Wilbraham and issues in excess of 
16,000 payroll and accounts payable payments annually. 
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TOWN OF WILBRAHAM
BANK BALANCES AS OF JUNE 30, 2007
BANK OF WESTERN MA GENERAL 6,791.13
BANK OF WESTERN MA COMMUNITY PRES ACT FUND 0.00
COUNTRY BANK GENERAL 6,067.49
BANK OF AMERICA CASH MANAGEMENT 614,212.36
BANK OF AMERICA CULTURAL COUNCIL 3,413.04
BANK OF AMERICA DOCUMENTARY HERITAGE GT 0.00
BANK OF AMERICA POLICE 57,054.30
BANK OF AMERICA PAYROLL 73,273.18
CITIZENS RECREATION 53,297.12
MMDT CONSERVATION 15,366.41
MMDT COMMUNITY PRES ACT FUND 258,594.79
MMDT CEMETERY CARE 32,927.85
MMDT GENERAL 245,951.98
MMDT STABILIZATION 435,263.88
MMDT STABILIZATION-CAPITAL PROJECTS 365,453.71
MMDT PEAK ROAD FUND 1,247.37
MMDT DEACON WARRINER SCH FUND 767.42
MMDT CHLOE BLISS STEBBINS FUND 1,595.85
MMDT BLISS STEBBINS FUND-LIBRARY 1,593.21
MMDT TERCENTARY OBSERVANCE FUND 1,312.38
MMDT SCHOOL LOT FUND 738.41
MMDT SOLDIERS MONUMENT PK FUND 1,275.41
MMDT CRANE PARK MEMORIAL FUND 5,247.11
MMDT LIBRARY DOC HERITAGE GT 0.00
PEOPLES SAVING BANK GENERAL FUND 1,045,164.34
PEOPLES SAVING BANK LIBRARY ACCOUNT 1,000.00
PEOPLES SAVING BANK PARK & RECREATION DEPT 32,313.38
PEOPLES SAVING BANK STABILIZATION 7,848.20
STATE STREET GOVERNMENT INVESTMENT 0.00
TD BANKNORTH MONEY MARKET 780,570.75
TD BANKNORTH VENDOR 104.90
UNIBANK GENERAL $518,786.70
-----------------------------
TOTAL BANK ACCOUNTS 4,567,232.67
0.00
-----------------------------
TOTAL CASH 4,567,232.67
================
BANK ACCOUNTS 4,567,232.67  
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 BOARD OF ASSESSORS 
 
The Board of Assessors is comprised of three members each elected for a three-year term.  This 
past year Chairman John M. Wesolowski and Board member Lawrence G. LaBarbera 
congratulated Board Member Richard J. Howell on his re-election.  The daily functions of the 
Assessor’s Office are managed by Principal Assessor Manuel Silva, MAA, and three staff members, 
Cathy Barnes, Katherine Bruno and Linda Ferrero.   
  
The Massachusetts Department of Revenue (DOR) requires that all property be within 10% of full 
and fair market value as of January 1st each year.  After a thorough analysis of the recent sales 
transactions and the income & expense details of the commercial properties, the assessment to 
sale ratio showed the Town was in compliance with DOR requirements. This review determined that 
no adjustment was required. All of the work was completed by staff with no assistance from 
contractual services for commercial, industrial and personal property valuation. This resulted in 
saving town funds.  In addition to the revaluation, the cyclical inspection program was ongoing.  
This will continue into the current fiscal year to fulfill the DOR requirement that all property is 
inspected at least once every nine years.   
  
The Assessors and the staff have continued their responsibilities this past year relating to the 
Community Preservation Act and the Senior Work-Off Program.  Both programs allow some 
taxpayers, who meet certain eligibility requirements, to receive an abatement on their annual taxes.  
The processing of the paperwork relating to exemptions for both of the programs is considerable 
and is ably handled by the Assessors staff. 
  
In fiscal year 2008 the taxable value for the town increased by $28,339,500. or 1.7%. This   results 
in a total taxable value for real and personal property of $1,712,612,600.  The increase was due to 
new construction, both residential and commercial,  which added to the Town’s value.  There were 
44 new residences built in town last year, and there was extensive Boston Road construction and 
renovation. New construction, or new growth, was $29,907,625 and will produce $434,857. in new 
tax dollars.  The Massachusetts Department of Revenue approved the tax rate for fiscal year 2008 
at $14.90 per $1,000 of assessment.  The new rate is an increase of $0.36 from last years rate of 
$14.54.  This single rate applies to all classes of real and personal property. This is in accordance 
with the vote of the selectmen at the classification hearing held on October 29, 2007.    
  
In summary, our goal and primary concern is to provide the town with a professional service 
completed by a professional and competent staff. This is to assure that there is a fair and equitable 
valuation of properties. This also assures the fair distribution of property taxes that finance the 
services provided by town departments.   
  
John M. Wesolowski, Chairman 
Lawrence G. LaBarbera, ASA, CCMA, 
Richard J. Howell, MAA 
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TOWN ACCOUNTANT 
 
At the end of the fiscal year the Accounting Department provides the state with several reports.  
Some of these reports are used by the Department of Revenue/Division of Local Services to 
calculate a “free cash” figure for the town. (Free cash, or the unrestricted fund balance as it is 
technically known, derives from unexpended prior year funds, as well as revenue over projections).  
This year’s figure was $430,142 for the General Fund.  Retained Earnings for the Enterprise Funds 
are also calculated by the DOR/DLS.  These figures are:  Waste Water $7,195, Water $24,352 and 
Solid Waste $27,973. 
 
Assistant Town Accountant Nancy Johnson is responsible for providing financial information to the 
Finance Committee and Capital Planning Committee throughout the year.  These committees do 
their respective jobs utilizing this information.  Nancy attends these committee meetings and acts as 
their recording secretary.  
 
Elayne Stratton is the Accounting Department Accounts Payable/Payroll Clerk.  Elayne processes 
all vendor and payroll checks.  She checks individual bills for appropriate signature, ensures funds 
are available for payment and maintains the original bill in a filing system enabling our auditing firm 
to have easy access to this information. 
 
Our outside auditing firm Melanson Heath & Company, PC located in Greenfield, MA, performs an 
audit of Wilbraham’s financial records every year.  These audit findings, as well as all financial 
reports produced in the Accounting Department, are available to be seen at any time in the 
Accounting Department. 
 
In closing, as always, I want to thank my staff Nancy Johnson and Elayne Stratton for doing a great 
job.  The department wouldn’t run as well without them.  I also want to thank the Board of 
Selectmen and all department directors for their cooperation and support throughout the year. 
 
JoAnne DeGray, CGA 
Town Accountant 
 
 
The Accounting Department, in accordance with the Uniform Municipal Accounting System and the 
Massachusetts General Laws, maintains the financial records for the town.  After town meeting vote, accounts 
are set up to expend funds as voted on July 1, the start of the new fiscal year. 
 
During the year the Accounting Department provides department directors, on a weekly basis, a line-by-line 
budget report enabling them to monitor their department’s spending.  They use this information as well when 
formulating their budget for the next year. 
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 FINANCE COMMITTEE 
 
This report recaps the Finance Committee’s primary activity during 2007 -- the development of 
budget recommendations for the fiscal 2008 budget which was voted at the May 2007 Town 
Meeting.  The Finance Committee approached its deliberations for the 2008 Fiscal Year with five 
new members (of the total complement of nine) and without the assistance of long-term Town 
Administrator William J. Fogarty.  The significant infusion of ‘new blood’ contributed to spirited 
discussions of the departmental budgets and the fiscal issues before us. Interim Town 
Administrator, Barry Del Castilho, offered valuable insights and guidance along with alternative 
approaches and fresh ideas. 
 
Most committee members and citizens find municipal finances quite different from their experience 
in corporate or business environments.  Systems for most of the budgetary functions are different in 
municipal accounting, driven by statute or other variances between the private and public sector.  
Committee members work diligently to gain an appropriate understanding of these parameters, 
looking for opportunities and efficiencies while keeping an eye on the long-term implications of 
decisions we make.  We appreciate our seasoned staff of department heads and other town 
employees for their creative thinking and sound fiscal management year to year. 
 
Wilbraham derives most of its revenue from residential and commercial property taxes, including 
taxes from development or ‘new growth’.  The second largest revenue source is Local Receipts, 
with motor vehicle excise tax in the majority, along with various fees, licenses, and fines collected 
by the town. As these revenues must be estimated for the coming year, there is always concern 
about the accuracy of projections.  The Board of Assessors provides the Finance Committee with 
an estimate of property tax receipts.  Local Receipts must also be estimated, based on prior year 
receipts and other economic factors. 
 
The state budget, which contributed approximately $1.8 million in aid directly to the town for Fiscal 
2008, is in draft stage throughout our process, requiring that we estimate that figure as well.  State 
aid is even more pronounced and critical for the Hampden-Wilbraham Regional School Committee, 
as the revenue provided from the state to the schools represents a much higher percentage of the 
overall school budget.   
 
The 2008 budget cycle (worked on during 2007) opened with two major challenges:  First, the 
town’s Free Cash was only $17,030, down $383,000 from the prior year, largely attributable to 
lower than anticipated receipts and the leaner department budgets appropriated in Fiscal 2006.  
Second, we experienced a cyclical increase in our debt service of just over $200,000.  These issues 
combined to create concern as we worked within the 2½% allowable levy limit. 
 
Two unanticipated pieces of news helped relieve the pressure: The HWRSD received a significant 
increase in Chapter 70 aid, and the Wilbraham assessors released $118,000 in overlay surplus that 
became available for appropriation.  The Finance Committee came to agreement with the Board of 
Selectmen to recommend these non-recurring revenues be applied to increase the Stabilization 
Fund (bringing it to the highest level since 1999) and to designate funds for productivity enhancing 
projects, which may offer economies as we move into the future. 
 
The recommended budget provided funding for increases to salary and benefits for employees in 
accordance with union negotiations and the town’s compensation plan, with a recommended 
reduction of a vacant police officer position.  This was modified by the Town Meeting and funding 
was restored for that officer for half of the fiscal year, subject to the completion of a Public Safety 
Staffing Study.  The budget also included a reduction in road maintenance, various deductions in 
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departmental expenses and the replacement of a single police cruiser rather than the three 
requested. 
 
Our thanks to outgoing chair, Victor Varga, for his thoroughness and commitment, and to Kimberly 
Lee, both of whom chose to leave the committee after completion of the Fiscal 2008 budget.   
 
Susan Bunnell, Chair   Bob Boilard, Vice Chair   Marc Ducey 
Roger Fontaine   David Parke    Dan Miles  
Van Gothner    Rob Murner    Bob Russell 
 
 
 
CAPITAL PLANNING COMMITTEE 
 
In FY 2008 (last year), we were approved to borrow $600,000 which was allocated for vehicles and 
equipment and remodeling public buildings. Our largest expenditure was the Memorial School 
Asbestos Removal Project ($315,000). 
 
Looking at FY 2009 (this coming year) we have scheduled borrowing of $428,000. We are very 
excited to be able to use the new 2008 Roy Brown Report, which is an updated version of the 1999 
version (we’ve been updating that version and have used it for eight years). 
 
Appointed by the Board of Selectmen Appointed by the Finance Committee
Bob Quintin, Chair    Bob Boilard  
Michael Mazzuca    Mark Ducey 
John Strandberg     
 
 
The Capital Planning Committee is a five-person committee, three appointed by the Board of Selectmen and 
two appointed by the Finance Committee. We report to the Board of Selectmen. Members serve three-year 
terms.   
 
The Capital Planning Committee reviews the capital expenditures of the town by maintaining a Ten-Year 
Capital Plan. The plan is updated each year. These plans are formulated by speaking to department 
managers and evaluating proposed capital projects.  Projects are such things as maintenance of town 
buildings (including all school buildings, except Minnechaug), vehicle/fleet management, and equipment 
purchases over $10,000. Our methodology also includes open public meetings,  on-site meetings and tours of 
the facilities, input from citizens, and requests from the Board of Selectmen. The Capital Plan is submitted for 
review at an annual budget hearing and to the Town Meeting.  
 
Our committee is assisted by Town Treasurer/Collector Thomas Sullivan, a key resource for formulating our 
capital plans, preparing online scenarios and helping with strategies, including risk assessment,, as well as 
Assistant Town Accountant Nancy Johnson, who provides exceptional administrative support, research and 
project work, and by Building Inspector Lance Trevallion and Facilities Supervisor Ron Rauscher, who are 
great resources, monitoring and reporting the status of ongoing projects. Their expertise in the construction 
areas is extremely valuable. 
 
 
 
 
 
 
Town of Wilbraham Annual Report 2007 – page 55 
 COMMUNITY PRESERVATION 
COMMITTEE 
 
In 2007 CPA generated approximately $412,738, of which approximately one half was raised locally 
and the balance came from the State. 
 
To date Town Meeting has voted to appropriate over $1.2 Million  in Community Preservation 
funding, including: 
 
• $937,000 toward purchase of the Rice Nature Preserve and preservation of the Rice 
orchards. 
• $13,000 to support the Atheneum Society’s Hearse House project. 
• $8,400 for basic preservation work on Foskit Memorial Hall, formerly Grange Hall. 
• $24,474  for historic records preservation in the Town Clerk’s office 
• $41,600 for repairs to Little Red School House 
• $25,350 for  Cemetery repair projects 
• $10,000 for  housing studies 
• $80,000 for Spec Pond Recreational Facility – northwest corner 
• $36,000 for Forest Management Plan at designated Con Com properties 
• $3,260 for Site I.D. & Use Restriction Signs- Con Com Properties 
• $930 for Soule Road School fence- repairs / replacement 
• $10,000 Restoration of entry road lighting at Memorial School 
• $11,000 Exterior restoration Old Meeting House 
• $17,466 in a holding account for future historic preservation projects 
• $129,914  in a holding account for future community housing projects. 
 
In 2008 the committee anticipates between $360,000 to $420,000 in additional revenue (local + 
state ) and will evaluate project proposals for consideration at the 2008 Annual Town Meeting. 
 
The committee encourages residents to bring to our attention other worthwhile projects which fall 
within any of the eligible categories. 
 
RICE NATURE PRESERVE 
 
In 2006 the State approved the APR ( Agricultural Preservation Restriction ) on the property, of 
which the town will pay $189,000. 
 
CPA funding in amount of $209,000 appropriated at the 2007 Town Meeting, will make the final 
payment on the Rice Purchase / APR. 
 
Borrowing Authorized by 2005 Annual Town Meeting:  $1,310,000 
APR ( Agricultural Preservation Restriction )    $   189,000 
Total Cost of Purchase / APR     $1,499,000 
 
Donation from Minnechaug Land Trust:    $   120,000 
Bond Anticipation Note Issued 6/15/05, Due 3/15/06:  $1,190,000 
Massachusetts Self-Help Grant:     $   375,000 
FY 2008 CPA Appropriation:      $   209,000 
FY 2007 CPA Appropriation:      $   291,080 
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FY 2006 CPA Appropriation:      $   314,000 
FY 2005 CPA Appropriation, less interest on BAN:   $   123,000 
Additional donation from Minnechaug Land Trust   : $     80,000   
 
James. M. Mauer, Open Space & Recreation Committee- Chairman 
Frank A. Everton,  at-large 
Frederick W. Fuller, Planning Board 
William Crocker  Housing Authority 
Stanley J. Soja, Playground & Recreation Commission 
Stoughton L. Smead, Conservation Commission 
Daniel C. Boyea , Historical Commission 
 
 
Community Preservation Act (CPA) and provides funding through a local property tax surcharge and state 
funding for open space, historic resources, public recreation and affordable housing. Wilbraham residents 
approved a ballot question calling for a 1.5 percent surcharge on property tax bills while exempting the first 
$100,000 of the value of each taxable parcel of residential real estate and providing abatements for qualifying 
low-income residents and moderate-income senior citizens. The act requires that at least 10 percent of 
annual revenue be allocated to each of the three purposes, with the remaining 70 percent available to for 
allocation among the three categories and to community recreation facilities. Allocation of CPA receipts must 
be by recommendation of the Community Preservation Committee and approval of Town Meeting. 
 
 
 
  
 
Autumn wraps up at Rice Nature Preserve
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PUBLIC WORKS 
DEPARTMENT OF PUBLIC WORKS 
 
Wilbraham Department of Public Works (DPW) consists of five separate departments: Highway, 
Water, Wastewater, Solid Waste and Engineering.  Thanks to the skills and motivation of DPW 
personnel all departments exceeded productivity expectations and completed a wide variety of 
projects.  
 
 
HIGHWAY DEPARTMENT 
 
The Highway Department’s level-funded budget, combined with inflated construction material 
prices, makes it very difficult to complete the same amount of work as in previous years.  In order to 
bridge the gap between increased prices and lack of funds, the Highway Department completed a 
substantial number of road and drainage projects with in-house personnel, rather than hiring an 
outside contractor.   Wilbraham is one of the only highway departments of its size that is able to 
complete this amount of work within the one construction season, while still fulfilling the daily 
responsibilities to the public and also working with the paving contractor to maximize production. 
 
The following is a list accomplishments completed in-house by the Highway Department in 2007:  
 
• Chilson Road - 3,000 feet of sub-drain and three structures were installed by Highway 
Department; 800 fee of this trench work was in rock and ledge. The town saved over 
$70,000. 
• Glendale Road - 2,400 feet of sub-drain and two structures were installed at two locations 
on Glendale Road, saving the town $30,000.00. 
• Russell Road - Highway Department installed 800 feet of 15-inch drainage pipe, and three 
drainage structures, saving the town $22,000.00. 
• Highway Department did all the follow up work on roads paved, which included 38 driveway 
aprons, loam and seed behind 14,000 feet of  berm and roadside drainage improvements. 
• Highway Department rebuilt or replaced 28 drainage structures, replaced rotted pipes under 
Tinkham Road, reclaimed and patched 88 feet of Echo Hill Road, replaced rotted pipes and 
installed a manhole on Circle Drive. 
 
During the year, over 25% of our catch basins were cleaned, all public roads were swept, and cross 
walks and stop lines were painted.  Thousands of citizen requests were addressed including, but 
not limited to, street sign replacement, culvert cleaning, roadside edge repair, removal of road 
debris, drainage repair, berm repair, mailbox replacement, snow plowing, road side mowing, tree 
belt repair, pot hole patching, and private road grading. The Highway Department also maintained 
all DPW vehicles and equipment as well as assisted other town departments with their 
responsibilities.   
 
The Highway Department responded to 22 snowstorms which included plowing, salting and liquid 
deicing of town roads and parking lots.  During the year, new methods for deicing were introduced 
and improvements were made to winter equipment in an effort to decrease costs and improve 
results.  
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The following lists roads paved under contract by Lane Construction, funded by Chapter 90  funds 
and the Highway Department budget: 
  
Road Location Description
Stony Hill Road From the Middle School to 
Dipping Hole Rd.; and  
Dipping Hole Rd. to Sunnyside   
Reclaim, binder, drainage by the 
Middle School. 
Reclaim, binder, top 
Dipping Hole Road 
Sunnyside Terrace 
Stony Hill Rd. to town line 
Stony Hill Rd. to newer section 
Mill and top  
Drainage, reclaim, binder top  
Chilson Road From Red Bridge Rd. to 
Wandering Meadows Rd. 
Drainage, berm, binder 
Glendale Road By Stonington Dr. Drainage, reclaim, binder, top  
Glendale Road House #800- #900 Drainage, top  
Laurel Lane New section Top  
Stony Hill Road           CVS to intersection at bridge  Drainage, reclaim, binder, top 
 
The following is a list of Highway Department personnel.  All of them receive my personal thanks 
and appreciation for a job well done. 
 
Frank Shea, Superintendent  Michael Lowe 
Lionel Duquette, Foreman Mitchell Opalinski Douglas Cutler 
Rick Searles Kevin LaPlante Thomas Tassinari 
John Garland Timothy Grise Paul Maguire 
Dennis Dumais Jeff Lewis Vinnie Pafumi 
 
 
 
WASTEWATER DEPARTMENT 
 
The wastewater infrastructure is an important part of the community.  At the present time, the 
Department has over 1,000 customers.  There are currently eight pumping stations and 22 miles of 
trunk line in our system.  The operation and maintenance of the wastewater collection system is a 
continuous responsibility.  The duties of the staff include electrical repairs and replacing pumps, 
responding to sewer blockages and breaks, reading meters, adding chemicals to lift stations, 
treatment plant building maintenance, laboratory data, flow measurement, and operator training.  
The total effluent pumped to Bondi’s Island, Springfield, for treatment was 111,170,600 gallons.  
This is a reduction of 11,651,918 gallons from last year.  The Stony Hill Road Sewer Main Repair 
Project has contributed to a reduction in the flow. 
 
Sewer bills were mailed in May and November. 2007 sewer rates are: 
   
 Residential Rate  $2.75 per 100 cubic feet 
 Minimum charge is $35.00 
 Maximum charge  $330.00  
 Flat Rate   $180.00 
 Commercial Rate  $3.50 per 100 cubic feet 
Commercial restaurants that have an external grease trap can be billed at the residential sewer rate 
providing that the grease trap is pumped once a year and a pumping report is submitted to the 
department. 
 
Sump pumps are not allowed to be connected into the sewer system. 
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Main Street Sewer Expansion Project:  The largest project this year was the preparation of the 
Main Street Sewer Expansion Project.  The project was triggered by Minnechaug Regional High 
School’s wastewater disposal problems.  The high school has four sanitary septic systems, 
discharging over 15,000 gallons per day, which is over the amount permitted by the Department of 
Environmental Protection. The high school was put on notice that the current systems are out of 
compliance by DEP regulations. 
 
The Town of Wilbraham requested proposals from qualified engineering consultants to provide 
services for the design, as well as bidding specifications, construction progress and inspection for 
the Main Street Sewer Expansion Project.  The project was awarded to Weston & Sampson 
Engineers, who evaluated various types of wastewater collection systems and concluded that a 
gravity system was the town’s best option.  The bidding process is anticipated to occur in the spring 
of 2008, with construction to begin in summer through to the next year.  The Massachusetts Sewer 
Revolving Fund, through the Clean Water Act, financed a low interest loan for the project, which is 
estimated at $6 million. 
 
Indian Orchard Connection Project:  Wilbraham worked with the Springfield Water and Sewer 
Commission to establish a sewer connection in Indian Orchard that will eliminate a large portion of 
Wilbraham’s sewer capacity problems.  Wilbraham contributed over $1,000,000 towards the design 
and construction of various improvements within the Indian Orchard infrastructure to facilitate 
Wilbraham’s connection as well as solve many of Springfield’s drainage and sewer problems.  
Wilbraham anticipates completing the design and construction of the new sewer force main from 
River Road to Indian Orchard in 2008.  The cost for design and construction of this project is 
estimated at $800,000. 
 
Negotiations were completed to increase wastewater flows to Bondi’s Island from 300,000 to 
600,000 gallons per day.  A new contract was signed between the Town of Wilbraham and City of 
Springfield to increase flows, as well as establish the new connection into Indian Orchard. 
 
As part of the new contract, Wilbraham completed some of the necessary improvements at the 
Wilbraham Wastewater Treatment Plant Pump Station.  The materials for the clarifier covers were 
delivered in June and wastewater employees assembled both covers in five months, saving the 
town $75,000.  The town is very grateful to employ such talented and dedicated staff. 
 
Special thanks are given to the wastewater employees and members of the Sewer Advisory Board 
for their hard work and commitment to improving the town’s wastewater system.  
 
Sewer Advisory Board    Employees
James Dowd, Chairman    Ronald Lavoie, Assistant D.P.W. Director 
Joseph Kakley     Richard Zamora, Technician 
Thomas Dean      Bruce Strong      
      Frank Pychewicz 
      Stephen Killian 
 
WATER DEPARTMENT 
 
During 2007 the list of duties performed by Water Department staff under the supervision of Michael 
Framarin, Water Superintendent, included, but was not limited to:  
 
 four water breaks repaired,  
 eight new water service installations (the largest being the eight-inch service line for the 
Ludlow Senior Housing Complex on East Street in Ludlow),  
 the replacement of three fire hydrants,  
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 over 50 main-line gate valves were cleaned and checked for operation and exercised,  
 200 work orders of various tasks were accomplished,  
 96 testable backflow prevention devices were tested at least once, per Massachusetts 
D.E.P. regulation,  
 over 200 water samples were taken for water quality analysis and  
 3,300 meters were read during March and then again in September.  
 
Total water usage in 2007 was approximately 428,273,000 gallons. 
 
During 2007, the Water Department completed lead and copper sampling at 20 homes and two 
schools (Minnechaug Regional High School and Middle School) in the distribution system.  This 
Massachusetts DEP-required sampling was possible due to the cooperation of residents willing to 
perform first-draw sampling at their homes.  The results of the sampling were excellent; indicating 
our Corrosion Control Program (injecting sodium silicate) continues to work flawlessly as it has 
since its beginning in 1997. 
 
The four water booster stations were maintained and minor mechanical problems were repaired as 
needed. 
 
The DEP Drinking Water Program conducted a once-every-three-years Sanitary Survey Inspection 
of Wilbraham’s Public Water System in April, 2007.  The inspection report required updating the 
water system Emergency Response Plan (ERP) and conducting an internal inspection of the town’s 
2.1 million gallon water storage tank.  The ERP was updated during 2007 and the water tank is 
scheduled to be inspected before April 30, 2008. 
 
The Massachusetts Water Resources Authority (MWRA) nearly completed the Pipeline 
Redundancy Project (PRP) during 2007.  Two new interconnections, one on the Chicopee Valley 
Aqueduct and one at Wilbraham’s point of entry on Miller Street, Ludlow, along with 1,400 feet of 
new 20-inch ductile iron (DI) water main are the significant components of the PRP.  The next step 
in the project is to provide higher water pressure for Wilbraham at our system point of entry.  This 
increased pressure will be utilized during the summer months when demand for irrigation systems 
triples water usage which decreases our distribution system pressure by 8 to 10 PSI.  There is a 
pressure reducing valve at the Miller Street chamber that will regulate pressure as needed when the 
project is done. 
 
During the past 20 years there have been five water breaks in the area of Main Street between 
Merrill Road and Vista Road.  There are two water mains running parallel to each other on Main 
Street, an eight-inch cast iron main on the west side, installed in 1927, and a 16-inch transite (non-
steel) main on the east side, installed in 1953. The roadway in this area of Main Street is settling, 
especially at the northern intersection of Merrill Road & Main Street.  The road crosses a wetland at 
this location.  The water mains are shallow compared with other locations on Main Street.  The 
eight-inch main is barely three feet deep, instead of the typical five feet cover.  This is due to the 
roadway settling and the water mains being unable to settle significantly without breaking and 
pulling apart.  During 2007, to eliminate this problem, the Water Department installed 1,000 feet of 
16-inch ductile iron pipe and 1,100 feet of eight-inch ductile iron pipe to replace the 16-inch transite 
main and eight-inch cast iron main, respectively.  Borges Construction Company of Ludlow, 
Massachusetts was the qualified low bidder for the project and was awarded the work, which was 
completed in October, 2007.  Total cost of the project was $247,000. 
 
The Water Department was ranked by the DEP in the top 5% of all “consecutive public water 
systems” (i.e. which purchase water from another source), in the state in 2007.  The DEP 
recognized this achievement in an award ceremony at the University of Massachusetts in Amherst 
in May, 2007.  There are 54 consecutive PWS’s in Massachusetts.  The DEP regulates, evaluates 
and scores all PWS’s in the Commonwealth each year.  Scoring is based on a points system that is 
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determined by compliance with drinking water regulations, such as, water quality, water distribution 
and treatment issues, adhering to the DEP sampling schedule and documentation.  Each PWS 
score is then ranked in a category classification for the PWS Awards Program.  Wilbraham has 
been rated at or near the top in its class for the past 14 years.  No other PWS in the state can 
match Wilbraham’s consistency of being top ranked by DEP during that time period.  Local 
municipal water systems in our category include Agawam, Chicopee, East Longmeadow, 
Longmeadow, and South Hadley. 
 
The cost of MWRA water rates continues increasing yearly.  This has a significant impact on the 
budget and ultimately the rates.  The water rates as of November 2007 billing are set as follows: 
 
$2.60/100 cf   0-10,000 cf 
$2.90/100 cf   10,001 – 20,000 cf 
$3.20/100 cf   20,001 cf and up 
$39.00    minimum bill 
 
These rates are still below the average charged by other MWRA communities. 
 
Board of Water Commissioners  Employees
Alan Burch, Chairman   Mike Framarin, Water Superintendent 
Thomas Pilarcik    Anthony Garceau 
James Dunbar    Bob Gibson 
Kevin Shaw 
Paul Willoughby 
 
DISPOSAL AND RECYCLING CENTER – SOLID WASTE DEPARTMENT 
 
The Disposal and Recycling Center (DRC) survived another year.  Financially, it has been a 
challenge to keep the facility operating.  More and more residents have been leaving the facility 
opting to use a private hauler that offers curbside pickup.  Those that still use the facility are great 
recyclers.  The numbers reflect a strong recycling program.  This helps our revenues and helps 
keep the rates from increasing. 
 
Richard Vierthaler and Richard Menard, the two DRC employees, continue to do their best to run 
the operation on a day-to-day basis.  They do an outstanding job. The engineering staff, 
Treasurer’s/Collector’s office, Accounting Department, and other DPW departments also contribute 
to the operation of the DRC by managing the business aspect of the enterprise.   
 
Once again, Wilbraham participated in the Regional Household Hazardous Waste Program.  A 
retired employee offered her services to run the day event.  Thanks Marna Huber. 
 
Solid Waste Advisory Committee   Employees
Barbara Cooper     Richard Vierthaler  
 Kevin Dorsey     Richard Menard 
 Greg Chaconis   
 Roy Scott   
Russell Garrison         
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DRC OPERATING HOURS 
Sundays, Mondays and Thursdays = CLOSED 
 
SUMMER May 1 to August 31 
Tuesday, Friday, Saturday = 7:30 AM to 3:00 PM 
Wednesday = 12:00 noon to 7:30 PM 
FIRST TWO SATURDAYS MAY: 7:30 AM TO 5:00 PM 
 
 
WINTER September 1 to April 30 
Tuesday, Wednesday, Friday, Saturday = 7:30 AM to 3:00 PM 
FIRST TWO SATURDAYS NOVEMBER = 7:30 AM TO 5:00 PM 
 
Even if you have a private hauler for your daily trash, you can still purchase a car sticker to allow you to enter 
the DRC and take advantage of recycling, disposing of brush, leaves, metal, fluorescent bulbs, mercury 
batteries and use the Household Hazardous Waste Day event to get rid of those items that can’t be thrown in 
the trash.  The more residents we have supporting and using the DRC, the better it is for our town and the 
environment. 
 
Pay-As-You-Throw Program current rates: Sticker Fee $ 100.00 (Senior Rate $ 85.00) 
Bag fee 30-ga $2.25;  15-gal $1.50 
 
 
   
ENGINEERING DEPARTMENT   
 
This department is the nucleus of the Department of Public Works.  A majority of DPW projects are 
initiated and planned within the Engineering Department.   
 
The Engineering Department hosts an internship program promoting educational experience for 
high school and college students from the surrounding areas.  This is a 16-week non-paid program 
that gives the student an opportunity to learn basic GIS and Autocad along with some basic design 
and surveying skills in the engineering field.  Our students for 2007 were Jared O’Donnell from 
Wilbraham and Jessica Pafumi from Monson.  
 
The Engineering Department continued to complete compliance with Phase II Stormwater 
Regulations by successfully developing a bylaw that was passed at annual town meeting and 
became effective July 2007.   It is anticipated that the federal government will expand compliance 
requirements for local communities next year. 
 
This department handled over 3,000 thousand citizen requests this year.  Problems are reviewed, 
priorities are established; timelines are set, and funding is pursued.  All of the above can change 
instantly. Similar to managing a household, when it seems you are getting ahead something 
unexpected happens and you’re switching gears to another problem.  On normal days, we are 
updating town maps, issuing licenses and permits, updating regulations, reviewing subdivision, 
zoning, and conservation permit plans, billing for water and sewer, planning daily work in the 
various departments, filing and retrieving septic data, attending meetings with other town 
departments and organizations, negotiating contracts and working with state and federal agencies 
on multiple issues, most importantly responding to citizen concerns.  On abnormal days we are 
dealing with flooding, snow emergencies, water and sewer breaks, software problems, and special 
requests. 
 
The following is a list of highlighted activities in 2007:  
• Main Street Sewer Expansion Project. Attended many meetings to develop the project.  
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Secured State Funding in the form of a low interest loan to help fund the project.  The 
Design Selection Committee selected a consultant to design and inspect the project. 
• Springfield Connection.  Negotiated a new wastewater contract which included an additional 
discharge point to be established in Indian Orchard. 
• Flood Mitigation Plan: Worked with a various department representatives and PVPC to 
develop a Flood Mitigation Plan, which may be the basis for future grant money. 
• Main Street Water Main Project.  Designed and administered the 1,000’ replacement of 16-
inch and ten-inch water main on Main Street between Vista Road and Fox Hill Road. 
• Red Bridge Road - Plans are being prepared for Red Bridge Road bridge replacement.  This 
is a joint venture with the Town of Ludlow.   
• Resurfacing Road Projects: Prepared the necessary plans, specs, and bids documents for 
all work described in Highway Department report of roads to be resurfaced.  Prepared and 
administered all Chapter 90 reimbursement. Assisted with oversight of road paving. 
• Geographic Information System: Continued to develop data for water, sewer, 
stormwater, conservation, open space, Building Department, and assessing projects.  
Wilbraham is fortunate to have very skilled staff who have the knowledge base to build and 
use the GIS with minimal outside consultant support, ultimately saving thousands of dollars 
each year. 
  
The following summarizes routine business activities completed within the department: 
 
Drainlayers’ (Sewer Installers’) Licenses 11 
Pavement Cut/Stormwater Permits and Inspections 60 
Residential Inquiries Reported and Investigated 3,000 + 
Sanitary Sewer Connection Permits and Inspections 2 
Septage Haulers’ Licenses 6 
Septic System Installers’ Licenses 30 
Water Installers’ Licenses 9 
Water and Sewer Semi-Annual Bills 3450 
Water Backflow Bills 31 
 
Members of the Engineering staff are also responsible to serve on the following committees: 
• Stormwater Committee 
• Joint Transportation Commission at the Pioneer Valley Planning Commission 
• Transportation Improvement Project Sub-Committee 
• Local Emergency Planning Committee 
• Director, Massachusetts Highway Association 
• Chairman of the Educational Committee, Massachusetts Highway Association 
• Director at Tri-County Highway Superintendents Association 
• Chicopee Valley Aqueduct Working Group 
 
Members of the engineering staff are responsible for attending and participating in various meetings 
including, but not limited to, Board of Selectmen, Planning Board, Conservation Commission, Water 
Commissioners, Sewer Advisory Board, Massachusetts Water Resource Authority, Finance 
Committee, Capital Planning Committee, department directors and financial staff. 
 
Tonya L. Basch, P.E. Assistant Town Engineer 
Dena Grochmal, Engineering Assistant 
Donna Daviau, Administrative Assistant 
Krystine Viess, Administrative Assistant 
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In conclusion, the department wants to recognize all the residents, especially committee members, 
who contribute unselfishly their time to help our department succeed.   
 
Edmond W. Miga, Jr., P.E. 
DPW Director/Town Engineer 
 
 
 
TREE WARDEN 
 
Tree care continued in 2007. With a lot of help from National Grid tree contractors, approximately 
46 trees hazardous trees and limbs were removed or pruned. This effort meant considerable 
savings for the town, with funds freed up for tree plantings.  
 
The town also removed 57 hazardous trees and pruned approximately 20 trees of deadwood. Most 
of the species were maple, ash, and hemlocks. Storm damage was very little, with only two trees 
being removed. 
 
Fortunately, the town was able to plant 29 trees this year along Main Street, Tinkham Road, and 
Stony Hill Road. Six trees were donated by the Wilbraham Women’s Club. A Bradford pear at Soule 
Road School was planted in memory of Winifred Reynolds. Two Bradford pears were planted west 
of the Town Office Building in memory of Nancy Reed and Margaret Stambaug. Three beautiful 
sugar maples were also donated by the Women’s Club and are planted on Main Street at the 
entrance to Minnechaug Regional High School 
 
Richard C. Swain, Tree Warden 
 
 
 
 
INSECT PEST CONTROL 
 
In 2007, the Pest Control Officer oversaw the removal of approximately 18 dead and diseased 
elms, continued eradication of poison ivy and hog weed, and addressed several bee and wasp 
nests. An effort was made to reduce scale insects on magnolia trees at the Town Office building. 
 
As in prior years, mosquito larvicide (BTi) was provided free to Wilbraham residents, for the control 
of mosquitoes on private property.  
 
Richard S. Swain, Pest Control Officer 
 
 
The Pest Control Officer is responsible for suppression of certain pests and diseases on town property, under 
the guidelines of the Massachusetts Department of Environmental Protection (MGL chapter 132, section 13). 
The most common pests are Dutch elm disease, poison ivy and hog weed (a relatively new species). The 
most common insects are wasps, bees, mosquitoes, caterpillars, and biting flies.  
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PUBLIC SAFETY 
POLICE DEPARTMENT 
 
The department started the year 2007 with funded positions for 29 Police Officers, a civilian 
Administrative Assistant and civilian on-call Cell Attendants.  The police facility is shared with 
Central Dispatch. Twenty-five of the Police Officer positions were filled, with one officer not 
available for duty due to a severe on-duty injury. Central Dispatch continues to serve police, fire, 
ambulance, D.P.W. and the Animal Control Officer by being the “Public Safety Answering Point” for 
E-911 calls and service requests for public safety services, as well as radio dispatch services. In 
November the Statewide Emergency Telecommunications Board converted all of the emergency 
telephone communication equipment (E-911) to a computer-based system. The conversion was 
seamless for information processing, but complex in training requirements and the redesign of the 
shared police and dispatch space. Support for funding from the Finance Committee for the training 
and the Capital Planning Committee for the redesign were critical to the successful conversion.  
 
Town Meeting in May authorized Police Officer staffing of 28-1/2  positions for FY 2008, with a plan 
to withhold the hiring to the half (.5) year position until a public safety staffing study is completed. 
With the approval of the Board of Selectmen and the Finance Committee the department hired to 
the 28-officer level. Hired in May was Officer Joseph R. Brewer. Officer Brewer is a full-time certified 
Police Officer with eight-and-one-half  years experience. He most recently worked for the Town of 
Southwick Police Department. Hired in July were Officers Aderico P. Florindo and Jesse J. Nason. 
Officer Florindo is certified as a Massachusetts Special State Police Officer and as a 
Reserve/Intermittent Police Officer. He has five-and-one-half years experience as a Campus Police 
Officer. He most recently worked for the Amherst College Police Department. Offficer Nason is a 
certified Reserve/Intermittent Police Officer. He has four years experience as an insurance claims 
investigator. He most recently worked as a Campus Police Officer at Lasell College. The community 
will be well served by these officers.  
                           
Community Policing continues to be our law enforcement priority.  We have had a most successful 
School Resource Officer Program. At the close of the year plans are underway for the much 
anticipated restart of the D.A.R.E. program. The school committee and the Superintendant of 
Schools have endorsed the need for these services. The Bicycle Patrol Unit, the Traffic 
Enforcement Program, and RAD (Rape Aggression Defense) are integral parts of our community-
wide effort to decrease the effect of drugs, violence and traffic.  Through these programs, our 
officers have fostered a cooperative effort with residents, citizen groups and other town 
departments to redefine how policing services are delivered. These efforts are supported by a 
Community Policing grant and a Governor’s Highway Safety Bureau grant from the Executive Office 
of Public Safety. 
 
This year we needed to review our past efforts to evaluate the infrastructure needs of public safety 
and the Homeland Security initiatives of the Federal Government.  A continued administrative effort 
will be required to plan for the much needed support of police, fire, ambulance and dispatch 
services. It is most important to determine what physical plant is needed for these vital public 
services in the next 25 years and beyond. 
A statistical review shows that the officers continue to be most active, both proactively and 
reactively.  The UCR-FBI Crime Index for major crimes increased by 18.9%. The clearance rate for 
such crimes increased to 33%.  We have continued our strict enforcement of Operating Under the 
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Influence, Drug Possession, Drug Distribution, and Domestic Violence Law violations.  Call 
Incidents decreased by 3.4%.  Motor Vehicle Accidents increased by 4.9%. Domestic Disturbance 
calls increased by 9.8%. Criminal Arrest increased by 36.2%. 
 
Being responsive to incidents of known traffic law violations with the Traffic Enforcement and 
Community Education Program has allowed the department to focus services on areas that are the 
source of chronic violations. 
 
Our resources have always been challenged by the peak -time request for services and our ability 
to keep the funded positions filled to provide patrol service man-hours. 
 
Even in the face of fiscal challenges, there is a constant need for police services.  As in past years, 
the community and the Police Department working together have made Wilbraham an outstanding 
community in which to live and work.  Thank you for your continued support. 
 
Allen M. Stratton 
Chief of Police 
I. CRIMINAL COURT COMPLAINTS  
    primary arresting offense  
RAPE 1 
ROBBERY 0 
ASSAULT AGGRAVATED 12 
ASSAULT SIMPLE 39 
INTIMIDATION 0 
ARSON 0 
RESTRAINING ORDER VIOLATION 7 
BURGLARY/BREAK & ENTER 7 
SHOPLIFTING 8 
THEFT FROM BUILDING 4 
THEFT FROM MOTOR VEHICLE 0 
ALL OTHER LARCENY 8 
MOTOR VEHICLE THEFT 7 
FALSE PRETENSES/SWINDLE 8 
EMBEZZLEMENT 2 
STOLEN PROPERTY OFFENSES 7 
VANDALISM 13 
DRUG/NARCOTIC VIOLATION 28 
WEAPON VIOLATION 0 
BAD CHECKS 7 
DISORDERLY CONDUCT 11 
DRIVING UNDER THE INFLUENCE 36 
PROTECTIVE CUSTODY 11 
FAMILY OFFENSE/NON-VIOLENT 0 
LIQUOR LAW VIOLATION 20 
RUNAWAY 1 
TRESPASS OF REAL PROPERTY 3 
ALL OTHER OFFENSES 60 
TRAFFIC/BY-LAW 230 
TOTAL 530 
 
II. PERSONS ARRESTED OR CHARGED 
by offense type 
A.  Criminal 278 
B.  Motor Vehicle   241 
C.  Protective Custody 11 
TOTAL 530 
III.  PERSONS ARRESTED OR CHARGED by age 
A.  Adults 494 
B.  Juvenile 36 
TOTAL 530 
IV.  PERSONS ARRESTED OR CHARGED  
by offense type/age 
A.  Criminal  
       Adults  250 
       Juvenile 28 
B.  Motor Vehicle   
        Adults 233 
       Juvenile 8 
C.  Protective Custody  
       Adults 11 
       Juvenile 0 
 TOTAL 530 
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 V. PERSONS ARRESTED OR CHARGED by sex 
A.  Adults Charged  
        Male 366 
        Female 117 
B.  Juvenile  
       Male 29 
       Female 7 
C.  Adults placed in protective custody  
        Male 10 
        Female  1 
D. Juveniles placed in protective custody  
        Male 0 
        Female 0 
TOTAL 530 
 
VI. PERSONS INCARCERATED by age/sex 
A. Adults  
 Males 157 
 Females 32 
B.  Juveniles  
 Males 12 
 Females 6 
TOTAL 207 
 
VII. UNIFORM TRAFFIC OFFENSES  
 civil warning 
Violate RMV Rules & Reg 31 65 
Stop sign/red lens violations 43 178 
No right turn on red 0 0 
Improper pass/marked lanes 34 42 
Seatbelt  25 14 
Child restraint  0 0 
Passing school bus  0 551 
Speeding 201 207 
Fail inspect MV 204 268 
Defective equipment 66 4 
Unregistered MV 34 4 
No license/Reg in possession 14 19 
All other moving violations 20 12 
Recreational vehicle violation 1 0 
TOTAL 673 1360 
 
VIII. MOTOR VEHICLE VIOLATIONS by type 
A. Uniform Traffic Citations 673 
B. Warnings 1360 
C. Parking Violations 138 
TOTAL 2171 
 
IX. UNIFORM CRIME REPORT  
(FBI crime index offenses) 
Forcible Rape 1 
Robbery 4 
Assaults 148 
Burglary 34 
Larceny-Theft 128 
Motor Vehicle Theft 17 
Arson 1 
TOTAL 333 
 
X. BURGLARY BREAKDOWN 
Forced Entry 24 
Unlawful Entry 7 
Attempted Forced Entry 3 
TOTAL 34 
 
XI. LARCENY BREAKDOWN 
Larceny over $ 250 4 
Larceny between $50 & $200 23 
Larceny less then $ 50 41 
TOTAL 128 
 
XII. VEHICLE ACCIDENTS 
Fatal Accidents 1 
Personal Injury Accidents 72 
Property Damage Accidents 294 
Hit & Run Accidents 35 
TOTAL 402 
 
XIII. PERSONS INJURED IN M/V ACCIDENTS  
Persons Killed 1 
Persons Injured 112 
TOTAL 113 
 
XIV. OTHER ACTIVITY PUBLIC LOG 
Call Incidents 15,358 
Call Incidents needing further invest. 924 
Alarms investigated 809 
Lost/Missing Persons 15 
Suspicious Persons/Activity 895 
Deaths Investigated 16 
Complaints/Obscene/Harassing   
Phone Calls 
33 
Towed M.V.’s 342 
Domestic Disturbances 134 
Vandalism 129 
Unsecured buildings 24 
 
XV. STOLEN PROPERTY BREAKDOWN 
There was a total of $ 26,634.00 taken in breaks into homes. 
There was a total of $   4,916.00 taken in breaks into businesses. 
There was a total of $ 97,464.00 taken in larcenies. 
There was a total of $ 82,000.00 taken in motor vehicle thefts. 
There was a total of $ 13,164.00 taken in robberies. 
There was a grand total of $ 224,179.00 in property stolen in town in 2007. 
 
XVI.  RECOVERED PROPERTY 
There was a total of $ 75,981.00 in stolen property recovered. 
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XVII. COURT ACTIVITY 
A. Arraignments  
 Adults 454 
 Juveniles 35 
A. TOTAL 589 
B. Pretrials  
 Adults 511 
 Juveniles 42 
B. TOTAL 553 
C. Trials  
 Adults 61 
 Juveniles 6 
C. TOTAL 67 
D. Hearings 384 
     Show Cause Civil 289 
     Show Cause Criminal 167 
     Grand Jury 9 
     Motions 61 
     Pre-trial Conferences 533 
D. TOTAL 1443 
 
XVII.    PERMITS ISSUED  
Pistol Permits 296 
F.I.D. Cards 27 
 
XVIII. FEES COLLECTED 
Pistol permits  & FID cards  $ 25,875.00 
Video/Report Requests $ 1,716.00 
Dealer Permits -0- 
Fingerprint Cards $ 35.00 
Restitution Checks $ 765.00 
TOTAL $ 28,391.00 
STATISTICAL COMPARISON FOR UNIFORM CRIME REPORT-FBI CRIME INDEX 
   2006 2007 % CHANGE 
Criminal Homicide 0 0 0 
Rapes 5 1 -80% 
Robbery 0 4 +400% 
Assault 100 148 +48% 
Burglary/Resident & Business 31 34 +9.6% 
Larceny 130 128 -1.5% 
Auto Theft 13 17 +30.7% 
Arson 1 1 0 
TOTAL 280 333 +18.9% 
STATISTICAL COMPARISON FOR W.P.D. ACTIVITY INDEX 
   2006 2007 % CHANGE 
Call Incidents 15,905 15,358 -3.4% 
Written Complaints 888 924 +4% 
Alarms Responded To 907 809 -10.8% 
Protective Custody 10 11 +10% 
Criminal  Arrests 204 278 +36.2% 
Vandalism 121 129 +6.6% 
Domestic Disturbance 122 134 +9.8% 
Motor Vehicle Accidents- Fatal 0 1 +100% 
Motor Vehicle Accidents- Injury 76 72 -5.2% 
Property Damage 282 294 +4.2% 
Hit & Run Accidents 25 35 +40% 
Motor Vehicle Accidents- Total 383 402 +4.9% 
    
MOTOR VEHICLE VIOLATIONS CITED 
 2006 2007 % CHANGE 
Civil 854 673 -21.1% 
Warnings 1328 1360 +2.4% 
Arrest MV 207 241 +16.4% 
TOTAL 2389 2274 -4.8 
    
UNIFORM CRIME REPORTING CLEARANCE RATES 
 2006 2007 
First 6 Months 25.8% 36.9% 
Second 6 Months 23.5% 28.7% 
TOTAL YEAR 24.6% 33% 
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 DEPARTMENT ROSTER 
Chief 
Allen M. Stratton 
 
Captains 
Roger W. Tucker 
Raymond J. Kallaugher 
 
Sergeants 
Gary J. Pabis 
Daniel E. Carr 
Glen R. Clark 
Timothy F. Kane, Jr 
Robert G. Zollo 
 
Patrol Officers 
James H. Pirog 
Donald R. Bouchard, Detective 
John P. Siniscalchi, Court Officer 
Mark A. Paradis 
Peter O. Laviolette 
Lawrence H. Rich III 
Thomas P. Korzec 
Harold R. Swift 
Christian A. Letendre 
Daniel E. Menard, Sch Resource Officer 
 
 
Shawn B. Baldwin 
Matthew F. Markiewicz 
Christopher J. Doyle 
Jeffrey R. Rudinski 
Edward C. Lennon 
Gregory M. Caputo, Jr 
Timothy J. Camerlin 
Michael J. Cygan 
Joseph R. Brewer 
Aderico P. Florindo 
Jesse J. Nason 
 
Administrative Assistant 
Lisa M. Corriveau 
 
Cell Attendants 
Lisa M. Corriveau 
Nancy Kober-Frappier   
Linda Ely 
Lucy Wood 
Tom Cortis 
Mark Duclos  
Gary Saccomani 
Anthony Gentile 
Douglas Lambert 
David Goodrich 
 
 
CENTRAL DISPATCH 
 
In 2007, Central Dispatch determined the appropriate response and logged just under 16,000 separate 
incidents or requests for assistance involving police, fire, ambulance, animal control and many other public 
safety concerns.  
 
Late in 2007 the first physical change in 28 years occurred at Central Dispatch, when we moved across the 
room and into new furniture within the Police Station. The cabinetry houses two complete and identical work 
stations for the computer- aided dispatch, radio, and new Enhanced 9-1-1 VESTA.  The new layout affords 
more privacy for call handling and the most security for the private information entrusted to Central Dispatch. 
 
Central Dispatch, as always, serves as the town’s 24/7 non-emergency information center, often being called 
upon to answer questions or pass on information pertaining to weather, school closings, power outages, road 
conditions, and numerous other public concerns.  As the town grows & changes, so does the demand for 
information, and the technology available to provide answers. We want to remind everyone of the town 
website, which is always available and perhaps could be your first after hours, non-emergency resource. Our 
priority will always be to answer ringing emergency lines and radio communication. When the information you 
seek could be available from another source, time could be saved.  
 
All dispatch personnel have received training on the Enhanced 9-1-1 VESTA, which includes equipment with 
the ability to plot the location of cell phone callers using 9-1-1 to report an emergency. We will be able to  
dispatch the correct emergency response, even when the callers do not know where they are. Advances in 
technology have taken public safety dispatch far from when the emergency line rang at the dispatcher’s 
home.      
 
    Tom Cortis, Supervisor Mark Duclos Johnmichael Mikkola 
 David Clark Linda Ely Mark Ouimet 
 Lisa Corriveau Anthony Gentile Shirley Rae 
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FIRE DEPARTMENT 
 
2007 was a year of the changing of the guard at Wilbraham Fire Department.  Three long-time 
personnel retired after 110 years of combined service to the community.  Their experience will be 
sorely missed by this organization. 
 
Senior Private Rick Ramponi retired in July after 28 years of dedicated service to Wilbraham and 5 
years in Agawam prior to that.  Rick also served as the department’s head mechanic with the 
responsibility of managing and maintaining the fire apparatus and support vehicles.  He also worked 
on many special projects to help support the administration of the department. 
 
Captain Erv Laware retired in September after 38 years of outstanding service to the community.  
Erv was a shift officer for over 25 years.  His emergency scene command and control abilities will 
be difficult to replace as he always had a calm demeanor regardless of the stress of the emergency 
scene.  Erv also served as the Training Officer for the department, which keeps the organization 
current and up-to-speed on operations and our state of readiness. 
 
Captain Karl Nelson retired in November with 34 years of first-rate service to the community.  Karl 
was a shift officer with a strong command presence on any emergency scene and also brought a 
“get-the-job-done” attitude.  His skills in organizing work groups and his leadership will be missed.  
Karl also organized the remodeling of our Boston Road Station back in the late 1970’s.  The 
construction was done by the firefighters with the great help of Karl’s construction experience and 
abilities.  Through Karl’s efforts over the years he has saved the town tens of thousands of dollars 
due to his many talents. 
 
As you can see, these three dedicated employees will be hard to replace with their many years of 
experience and the many talents that they possess.  Best wishes to Rick, Erv and Karl, and may 
you enjoy your well-deserved retirement. 
 
The department has started the replacement process to fill the three vacancies.  
Firefighter/Paramedic Victor Robidoux was hired for the first vacant position, and Firefighter/EMT-I 
James Royce has been hired to fill the second position.  The third vacant position will be filled in 
early 2008. 
 
Late in the year the department received word that we have been awarded a federal Fire-Act Grant 
of $38,000 to replace the emergency generator at Fire Headquarters on Boston Road.  This grant 
will allow us to purchase and install a larger generator to power the entire building in times of power 
outages.  Currently, only about one-third of the building has emergency power.  This new generator 
will greatly improve our state of readiness.  The process to acquire the grant was done in-house 
with Firefighter Bill Manseau and the Chief working together. 
 
Again this year, limited on-duty staffing continued to put a great strain on the department.  As this 
community continues to grow and the demand for services increases, we struggle to keep up with 
our duty to protect lives and property in the town.  We have only one more full-time Firefighter/EMT 
than we did in 1978.  We will keep on pushing for a staffing increase in 2008.    
   
Francis W. Nothe            
Fire Chief 
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Mission Statement of the Wilbraham Fire Department: 
 
“Our mission is to minimize personal and community risk from fires, medical emergencies and other threats to 
life and property through prompt emergency response, public education and code enforcement.  In our 
performance, we will utilize all available resources, placing the highest priority on the preservation of life and 
health, followed by the protection of property and incident management.” 
 
 
FIRE DEPARTMENT ACTIVITY 
 2007 2006 2005 2004 
Fire/Emergency 
Responses 
613 616 712 447 
EMS/Emergency 
Responses 
1543 1430 1427 1409 
EMS/Medical 
Transports 
1197** 1149* 1122 1118 
 
* Plus 65 Medical Transports by Mutual Aid Ambulance due to limited staffing and or multiple 
emergency calls. 
** Plus 97 Medical Transports by Mutual Aid Ambulance due to limited staffing and or multiple 
emergency calls. 
 
FIRE PREVENTION ACTIVITY 
 Inspections 702 Meetings 213 
Permits Issued 460   Amount Collected $12,440 Assistance 36 
           Fire Drills 30 Plan Review 30 
Site Surveys 87 Underground Tank Removals 20 
 
   
FIRE DEPARTMENT ROSTER 
 Fire Chief Francis Nothe EMT-D, Emergency Manager 
Captains Erv Laware Retired Sept. 20, 2007 
  Tom Laware EMT-D,  
 Karl Nelson Retired Nov. 28,2007 
  David Bourcier EMT-I, LEPC Co Chair, Training Officer 
              Captain of Fire 
                  Prevention  
Nick Yarmac EMT- D, Haz Mat Tech, LEPC 
Privates Richard Ramponi Retired July 13, 2007 
             Acting Captain Scott Facey EMT-D 
             Acting Captain Peter Nothe EMT-P, Communications & Tech. Specialist 
 Neal Johnson EMT-D, Asst. Mechanic 
 Tom Shaw EMT-I 
 Russell Mitchell EMT-I  
 Glenn Trevallion EMT-I, Dive Team 
 William Manseau EMT-I, SAFE Educator 
 Wendy Denning EMT-I. SAFE Educator 
 Dan Corliss EMT-P 
 William Sears EMT-P, SAFE Educator, Dive Team, CPR & Defib 
Trainer 
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 Lisa Carney EMT-P, SAFE Educator 
 Paul Budaj EMT-P 
 Anthony Cerini EMT-P, EMS Coordinator 
 Joshua Mullen EMT-P 
 Dane George EMT-P 
 Richard Hatch, Jr EMT-I 
      Victor Robidoux EMT-P 
 James Royce EMT-I 
Call Firefighters Mark Haraysz  Firefighter 
 Richard Chase EMT-D 
 Adam Cochran EMT-D 
 Mark Haraysz Jr. EMT-D 
Administrative Assistant Lena McCaffrey  
Ambulance Billing Clerk  Ann Miller  
   
 
 
BOARD OF FIRE COMMISSIONERS 
 
The Fire Commission also had a changing of the guard.  After many years of service, Fire 
Commissioner John Sampson stepped down due to business demands on his time and schedule.  
Thank you, John, for your support and service to the Wilbraham Fire Department and to the town’s 
citizens. 
 
The Board of Selectmen appointed retired Fire Captain Brad Pinney to replace John.  Brad’s many 
years of service on the Wilbraham Fire Department will be of great value in his new role on the 
Board of Fire Commissioners. 
 
The commissioners support the department’s request for a staffing increase.  Although the town 
has heard for many years about the need for an increase in Firefighter/EMT’s, there has been little 
progress in this area.  Hopefully a staffing study in 2008 will once again demonstrate the needs of 
public safety and some forward momentum will begin on this long overdue request.      
   
 Gary Petzold 
John Sampson 
Ralph Guyer 
Brad Pinney 
 
 
LOCAL EMERGENCY PLANNING 
COMMITTEE 
 
The Local Emergency Planning Committee has been diligent with the Emergency Planning and 
Community Right-to Know Act (EPCRA) Hazardous Chemical Storage Reporting Requirements. Its 
purpose is for any hazardous chemical used or stored in the workplace in which facilities in our 
community must maintain a material safety data sheet (MSDS), and submit the MSDS’s to their 
State Emergency Response Commission (SERC), Local Emergency Planning Committee (LEPC) 
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and local fire department. Facilities must also report an annual inventory of these chemical by 
March 1 of each year. The information must be made available to the public.  
 
Also this year we have been aggressive with updating our Comprehensive Emergency 
Management Plan (CEMP) with the Commonwealth. This program is designed to provide 
community emergency management officials with the ability, via the Internet, to directly view and 
update their respective CEMP information. It will also allow Massachusetts Emergency 
Management Agency (MEMA) to collect statewide data and build statewide datasets. This tool will 
help MEMA when allocating state resources and will give the agency new analytical capabilities. 
 
Planning efforts are continually being reevaluated which include planning for a variety of disasters 
that may affect the community. Floods, hazardous materials spills, wildfires, natural disasters and 
even terrorism all constitute real challenges facing community leaders today. This year our LEPC 
participated in a joint training event with the City of Springfield’s LEPC. This involved a chemical 
release in which impacted both of our communities. It’s nice to know that we can also team up with 
other LEPC to provide information and resources that can help lesson the impact of an emergency 
situation. 
 
We constantly take steps to make this community a safer place to live and work. The good 
communication between LEPC members, Local Government, Business Owners and residents 
makes the whole system succeed.  
  
LEPC Members Francis Nothe, Fire Chief 
Dave Bourcier, Fire Capt.  Co-Chair Caroline Cunningham, Director, WPATV 
Ray Kallaugher, Police Capt. Co-Chair Stoughton Smead, Conservation Comm. 
Nick Yarmac, Fire Prevention, Tier II Lorrie McCool, Health Agent 
Allan M. Stratton, Police Chief Ralph Guyer, Fire Commisioner 
David W. Barry, Selectman Robert A. Ruszeck 
Robert A. Weitz, Town Administrator Tom Bonavita, Friendly’s Inc. 
Edmond Miga, Director, DPW Ed Cenedella, Regional Schools 
Tom Cortis, Dispatch Supervisor Claudia Considine, R.N. Medical Advisor 
Dorothy Hooper, Director, Elder Affairs  
 
 
AMBULANCE OVERSIGHT COMMITTEE 
 
The theme of a changing of the guard also continues with the Ambulance Oversight Committee.  
Bob Chapdelaine has moved out of town to start a new position of CEO of Am-B-Care Ambulance 
Service.  Bob’s knowledge and expertise of ambulance regulations will be missed.  Best wishes, 
Bob, on your new business venture. 
 
The replacement for Bob was decided by the Board of Selectmen, and it appointed Ed Rigney to fill 
the vacancy on the committee.  Ed was a Fire Commissioner for many years and also serves on the 
Public Safety Building Committee.  Welcome, Ed, to the Ambulance Oversight Committee. 
 
The Ambulance Oversight Committee continues to work with the Fire Chief and fire department 
staff in an effort to continue giving quality care to the residents and visitors of the community. 
 
           Bradley W. Pinney, Chairman Paula L. Chevrier, NP 
 Larry Robbins, DO, Medical Advisor  Bob Chapdelaine Jr. 
 Edward T. Rigney Jr. John T. Libel, Esq. 
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 PARKING CLERK 
 
As the Parking Clerk, I work in conjunction with the Wilbraham Police Department to coordinate the 
processing of parking tickets in Wilbraham. 
 
During 2007, 144 parking tickets were issued for the following reasons: 
 
Within a no parking zone 49 
Within landscaped grounds of municipal or school area 29 
Left wheels to edge of curb 17 
Within a fire lane 12 
Handicapped 3 
Miscellaneous/other 34 
TOTAL parking tickets 144 
 
Unpaid parking tickets are now marked at the Registry of Motor Vehicles (RMV) in an attempt to 
collect outstanding fines in which payment has been repeatedly requested.  This means that the 
violator cannot transact business at the RMV (e.g. renew a driver’s license, register a car, etc.) until 
fines are paid in full.  
 
Of the 144 parking tickets issued, 126 were paid, 5 were abated, 9 remain marked at the RMV, and 
4 are in the collection process. 
 
Additional information about parking tickets can be obtained from the Town of Wilbraham website at 
www.wilbraham-ma.gov. Please call me at 596-2800, ext. 127 or 132 or e-mail me if there are any 
questions or concerns. 
 
Diane M. Guihan 
Parking Clerk 
dguihan@wilbraham-ma.gov
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BUILDING & LAND USE 
 
BUILDING DEPARTMENT 
 
Lance Trevallion has been the Building Inspector/Zoning Enforcement Officer for the Town of 
Wilbraham for over 10 years. The Building Department processes the building, gas, electrical, and 
plumbing permits for all types of construction within the Town.   
 
Over all, there was a large decline in the number of new residential homes being built in 2007 as 
well as installations of wood stoves and swimming pools.  However, the Building Department has 
been very busy this year with inspections for the construction of the Big Y Supermarket on Boston 
Road.  They anticipate an opening of the supermarket this summer.   
 
Building Permits: Inspector  Lance Trevallion 
Permits issued:  417     Fees collected: $68,949.50          Inspections: 1100+
 
Plumbing/Gas Permits: Inspector Bernie Sears 
Permits issued:  389     Fees collected: $17,910.00          Inspections: 511 
 
Electrical Permits: Inspector Paul Shepardson 
Permits issued:  385     Fees collected: $20,041.00          Inspections: 603 
 
Summary of Building Permits Number Estimated 
Construction 
Cost
New Single Family Dwellings 20 $6,170,439.00  
Residential – Additions 28 1,606,199.00
Residential – Alterations                          69 1,832,349.84
Residential – Garages  2    48,000.00  
Residential - Out Buildings/Sheds 36 166,287.00
Residential - Demolitions 5       22,700.00
Residential – Roof/Siding/Windows       120 1,115,080.53
Residential - Swimming Pools  32 643,737.00
Residential – Porch/Deck/Sunroom         49 623,414.00
Residential - Wood/Pellet Stoves   15 26,200.00
Residential – Signs  1 385.00
Residential – Fire Damage Repair 1 7,000.00
Commercial – New Construction    2 5,300,292.00
Commercial – Additions 1       25,500.00
Commercial – Alterations/Renovations    8 623,600.00
Commercial – Signs 12 10,722.00
Commercial – Outbuildings                      1 24,000.00
Commercial – Roof/Siding/Windows 3 242,273.00
Commercial – Demolition  3       141,600.00
Commercial – Temporary Tents 9 xxx.xx
Total  417 $ 18,629,778.37
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The Building Department also processes applications for annual inspections for occupancy of public 
buildings. This includes all schools, churches, restaurants, day care centers, gyms, and any other 
location that the public would gather and/or visit.  In the year of 2007, 48 locations were inspected. 
The total fees collected in 2007 were $1920.00.  
 
Lance Trevallion, Building Inspector 
Melissa Graves, Admin. Assistant 
 
 
PLANNING BOARD 
 
The year 2007 was another active year for the Planning Board.  The Planning Board met 19 times, 
scheduled 60 appointments and held 13 public hearings, addressing a wide variety of issues and 
opportunities facing our community.  We are pleased to submit a summary of our activities and 
accomplishments in 2007. 
 
DEPARTMENT ACTIVITY 
 
The slowdown in the real estate market was reflected in a dramatic decline in major new residential 
and commercial growth in 2007.  Despite the downturn in the economy, however, the Planning 
Board was kept busy responding to a variety of smaller residential and commercial projects 
proposed in the Town during the past year: 
 
3 The Planning Board approved ten non-subdivision plans submitted by property owners.  These 
are plans that revise existing property boundaries or divide land along existing road frontage 
and do not require subdivision approval.  A total of four new residential building lots and one 
new commercial lot were created on existing Town roads through the non-subdivision process. 
3 The Planning Board continued to monitor work in the previously approved subdivisions under 
our jurisdiction.  At year's end, six subdivisions remained under various stages of construction. 
3 The Planning Board conducted public hearings on ten special permit zoning applications.  The 
Board granted special permits for the following projects: an accessory in-law apartment in the 
Albano residence at 3 South Park Drive, an accessory in-law apartment in the Fisher residence 
at 3 Marilyn Drive, a master sign plan at the Big Y Retail Development at 2035 Boston Road, 
non-frontage driveway access at the Aaron residence at 6 Autumn Road, the construction of a 
wireless communications facility located on the Stony Hill Road Realty, LLC property to be 
leased by Optasite Towers, LLC and Omnipoint Communications, Inc., A Division of T-Mobile, 
U.S.A., at 805 Stony Hill Road, a building envelope revision at the Bonsall residence at 3 Hilltop 
Park, a detached residential accessory building and the garaging of more than three vehicles at 
the Bongiorni residence at 1071 Glendale Road, a detached residential accessory barn/stable at 
the Zuffenhausen Builders, Inc. property located at 370 Glendale Road, and a detached 
residential accessory building at the Cacela residence at 768 Glendale Road.   The Planning 
Board denied a request submitted by Paul Huijing, P.E. for a special permit for a flexible non-
subdivision (estate lot) located at 130V Ridge Road. 
3 The Planning Board reviewed and provided written recommendations on nineteen referrals to 
the Zoning Board of Appeals. 
 
Town of Wilbraham Annual Report 2007 – page 77 
 ZONING BYLAW AMENDMENTS 
 
At the Annual Town Meeting, voters adopted amendments to various sections of the Zoning By-Law 
sponsored by the Planning Board.  The amendments include the revision of the existing regulations 
governing the parking or storage of trucks in residential zoning districts, the revision of the existing 
regulations governing opens space requirements in Planned Unit Residential Developments 
(PURD); the deletion of the existing definition of “Building Setback Line” and revision of the existing 
definitions of “Lot Line, Front” and “Setback”; the deletion of the accessory use regulations 
governing heliports, helipads and other facilities; the correction of inconsistent or contradictory 
setback terminology; the correction of outdated and inaccurate cross-references; and the deletion of 
the existing reference to “Directional Signs” and substituting the correct reference to “Incidental 
Signs.” 
   
ORGANIZATION & MEMBERSHIP 
 
In June, the Planning Board reorganized and Christopher Leisey was elected Chairman, Patricia 
Ross was elected Vice Chair and Richard Butler was elected Clerk.   Richard Butler continued to 
serve as the Town's representative to the Pioneer Valley Regional Planning Commission, and Eric 
Fuller continued to serve as the Planning Board’s representative on the Community Preservation 
Act (CPA) Committee.  Planning Director John Pearsall and Administrative Assistant Karen Benoit 
continued to function as the staff liaisons between the Planning Board and other Town boards and 
committees.   
 
Christopher Leisey, Chair    John Pearsall, Planning Director 
Patricia Ross, Vice Chair    Karen Benoit, Administrative Assistant 
Richard Butler, Clerk 
Frederic Fuller 
Edward Stevenson 
Adam Basch, Associate Member 
 
 
The Planning Board is composed of five members elected to overlapping five-year terms and one associate 
member appointed to a one-year term.  Members of the Planning Board proudly serve the community and 
receive no compensation. 
The Planning Board is responsible for overseeing land-use planning in the Town of Wilbraham.  Working in 
close cooperation with the Planning Director and the Building Inspector/Zoning Enforcement Officer, the 
Planning Board studies the resources and needs of the town, particularly conditions affecting public welfare 
and safety related to land use and development.  The Board is authorized to develop the Town’s Master Plan 
to guide growth and make recommendations to ensure that development is consistent with the Master Plan.  
As the main author and “custodian” of the Town’s Zoning By-Law, the Board is responsible for conducting 
public hearings and making recommendations on proposed amendments to the Zoning By-Law, which must 
by approved by Town Meeting.  The Board also regulates the subdivision of land and the construction of new 
roadways, grants site-plan approval and special permits for various land-use proposals required by the 
Town's Zoning By-Law, and reviews all petitions for variances and other zoning matters filed with the Zoning 
Board of Appeals.   
The Planning Board holds regularly scheduled meetings on Wednesdays at 7:00 PM.  Specific dates and 
agendas for meetings may be obtained from the Planning Office or from the Town website at www.wilbraham-
ma.gov. All meetings are open to the public, and community participation from interested townspeople is 
always welcomed and encouraged.  With your support, we will continue to provide the very best possible 
service for our community in the year ahead. 
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CONSERVATION COMMISSION 
 
In 2007,12 public hearings were held for a variety of projects that required a Notice of Intent. 
Several applications included the intent to construct single-family homes and additions. Four public 
hearings were held for applications filed as a Request for Determination of Applicability. The 
commission also reviewed several Forest Cutting Plans. In addition, the commission continues to 
be involved with a variety of enforcement activities to ensure landowners are in compliance with 
wetland statutes. The commission generally attempts to negotiate compliance with landowners 
before resorting to ticketing, fines or court proceedings. This year, there have been several 
Enforcement Orders issued to landowners that began work on their property prior to complying with 
all the regulations. 
 
Christopher Brown, Chairman           Robert McMaster   
James Roberts   Karen Leigh 
Stoughton Smead   George Reich  
Thomas Reavey                                 Melissa Graves, Admin. Assistant   
       
 
The Conservation Commission's main function is to administer the state and local wetland protection statutes. 
Landowners may request that the commission determine whether wetland areas exist on their property by 
filing a Request for Determination. If a landowner desires to alter the wetlands, the area within 100' of the 
wetlands, a stream, brook or river, or any area within 200' of a perennial stream, brook or river, the 
commission must approve such activity and will issue conditions protecting those resource areas.  
 
The Conservation Commission would like to request your help in maintaining the “cleanliness” of the 
wetlands. In the spring and fall or whenever you have yard waste, please dispose of it at the town Disposal 
and Recycling Center. Any dumping of yard waste, grass clippings and leaves within a stream, the bordering 
wetlands, or within 100’ of a wetland area is a violation of the Massachusetts Wetlands Protection Act and the 
Wilbraham Wetland By-Law.  
 
The commission also oversees over 1500 acres of conservation land throughout Wilbraham and is involved in 
developing long-range plans for the maintenance of those areas, as well as the possibility of acquiring 
additional open space. While the commission encourages the use of conservation land for passive uses 
including hiking, biking, skiing and horseback riding, the use of motorized vehicles is not permissible. A map 
of the hiking trails at the Rice Nature Preserve is available at the Town Office Building. The commission is 
always seeking contributions of additional open space and is prepared to assist landowners interested in 
donating land or interests (such as conservation easements) to the town or to local trust organizations.  One 
of the key concerns of the commission is to try to connect existing open space parcels with smaller corridors 
of open space to maximize the visual and environmental impact of our publicly owned open space. 
 
The commission also continues to look for residents interested in becoming associate members. These 
members attend meetings and hearings, but they do not vote at the hearings. We are looking for individuals 
who are interested in the maintenance and trail cleanup of existing conservation properties, open space 
planning, and related activities. Interested persons should contact the Conservation Commission office. 
 
The commission generally meets on the second and fourth Mondays of each month at 7:00 PM in the Town 
Office Building. The specific dates and agenda are available from the Conservation Commission office and 
are posted on the town bulletin board prior to the meeting.  Interested citizens are always welcome and 
encouraged to participate.    
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ZONING BOARD OF APPEALS 
 
In 2007,  the Board of Appeals met eleven times and issued decisions on the following applications: 
 
APPLICANT ADDRESS DECISION 
Lawrence Bellucci 
Variance from side yard setback 
651 Ridge Road Approved 
Gary and Patrick Romano 
Special Permit to access and cross the 100-year flood 
plain to construct a single-family home 
560 Springfield Street Approved 
Michael and Sonja Wagner 
Special Permit to operate a retail establishment 
2148 Boston Road Approved 
Wilbraham Country Club 
Special Permit Amendment to modify the entryways of 
golf clubhouse 
859 Stony Hill Road Approved 
Prescott Watson, Jr. 
Special Permit to operate a contractor’s yard 
2382 Boston Road Withdrawn 
Alan Druckenmiller 
Special Permit for the continuation of an existing two-
family dwelling 
1215 Stony Hill Road Approved 
William Fabbri 
Special Permit to change the use from residential to 
professional business office space 
2789 Boston Road Approved 
Norman Lachance 
Appeal of Zoning Enforcement Officer’s decision to 
remove commercial vehicle in excess of ¾ ton 
29 Brooklawn Road Withdrawn 
Optasite Towers, LLC 
Variance from frontage requirement to construct a 
wireless communications facility 
805 Stony Hill Road Approved 
Salvatore Minniti 
Special permit to altar a pre-existing non-conforming 
structure (communications tower) 
740 Ridge Road Approved 
Grove Plaza, LLC 
Special Permit Amendment to allow the addition of an 
outdoor speaker system 
2537 Boston Road Withdrawn 
Lori Fall 
Special Permit for home occupation 
23 Main Street Approved 
Evan and Mary Bandouveres 
Special Permit to allow outdoor dining as a seasonal use 
462 Main Street Approved 
Michael Fisher 
Variance from side yard setback 
3 Marilyn Drive Approved 
Debbie and Simon Liu 
Appeal of Building Inspector’s issuance of building permit 
855 Ridge Road Denied 
Shahriar and Nektaria Allahyari 
Special Permit to operate a pizza restaurant 
1 Crane Park Approved 
John and Florence Kibbe 
Special Permit for home occupation 
6 Parkwood Drive Approved 
Cheryl Waterhouse 
Variance from side yard setback 
636 Springfield Street Withdrawn 
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Hazel and Nazih Zebian 
Special Permit to change use from retail to professional 
medical offices 
2797 Boston Road Withdrawn 
Friendly Ice Cream Corporation 
Special Permit to modify and expand existing parking lot 
1855 Boston Road Approved 
 
Edward E. Kivari, Jr., Chairman                     Charles Pelouze, Associate 
Thomas Counos     Lance Trevallion, Zoning Enforcement Officer                
 Carole Lynch                                                Karen Benoit, Admin. Assistant                 
 Mark Albano, Associate 
   
The Board of Appeals is a five-member board appointed by the Board of Selectmen for staggered three-year 
terms consisting of three full members and two associate members.  The Board also works closely with and 
relies upon Zoning Enforcement Officer Lance Trevallion to enforce the Zoning By-Law.  
 
The purpose of the Board of Appeals is to hear and decide petitions for variances from the terms of the 
Zoning By-Law with respect to particular land or structures, but not to include variances for use; to hear and 
decide applications for special permits upon which the Board is empowered to act under the By-Law; to hear 
and decide appeals from any person seeking enforcement action under the provisions of M.G.L. Chapter 40A 
(the State Zoning Act); and to issue comprehensive permits for low- and moderate-income housing authorized 
by M.G.L. Chapter 40B. 
 
 
OPEN SPACE PLAN COMMITTEE 
 
During 2007, the committee expended considerable effort in evaluating and recommending town 
owned parcels for conversion from municipal to conservation land in order to maximize permanent 
open space in town.  We reviewed a subdivision proposal in an archaeologically sensitive area and 
developed “archaeological restriction” language for potential use by the Planning Board.  The 
committee provided feedback to the Recreation Commission on the Crane Hill disc park proposal.  
Finally, the committee reviewed the Pioneer Valley Planning Commission’s “Valley Vision 2” plan 
and the Wilbraham Zoning Bylaws for compatibility. 
 
The committee is working on an update to “This Land Is Your Land,” a land conservation pamphlet 
first developed in the 1970s which reflects current efforts and past successes evidenced by existing 
Wilbraham conservation lands.  Additionally, articles are being developed for town-wide review that 
will enhance resident awareness of the values of open space and recreation. 
 
The Open Space and Recreation Plan Committee always welcomes residents with an active 
interest in community preservation to serve as members. 
 
Charles Phillips, Chair Ray Burk  Steve Lawson  Coralie Gray 
Jim Mauer, Vice Chair Steve Bosworth Jeff Prairie   
Cathy Callaghan, Sec  Margaret Connell Judith Theocles 
 
Mission Statement:   
 
Preserve significant open space by investigating, educating, planning and cooperating. 
 
The committee seeks to implement the provisions of the town’s Open Space and Recreation Plan through 
regular contact with other town boards including Planning Board, Conservation Commission, Community 
Preservation Committee, and Recreation Commission.  
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 AGRICULTURAL COMMISSION 
 
The 2007 Annual Town Meeting adopted a Right to Farm (RTF) bylaw.  The bylaw was authored 
and sponsored by the Agriculture Commission (AgComm).  
  
Agriculture has been a substantial part of the history of Wilbraham but the number of active farms 
has been reduced significantly.  With the passage of the RTF, we have a local version of a state 
statute that provides guidelines for the remaining, and hopefully continuing, agricultural activities.  
The AgComm intends to be available to the town as a resource to support and interface with 
agricultural endeavors and issues. 
 
The AgComm helped with the organization and running of the Community Garden  “plow-day” 
which opened the season and resulted in an increase of plot usage at the community garden on 
Monson Road.  We anticipate helping with this task again in 2008.    
 
We also are in the research stage of determining if other town-owned land can be used for 
agricultural purposes.   
 
Rob Anderson  Maura Lessard 
Linda Cloutier  Dave Sanders 
Edna Colcord 
 
 
We encourage town citizens to communicate to us any ideas on how we could best do this. If there are any 
agricultural activities in town that we can support, please contact any of the members and we will do our best 
to do so. We have scheduled our monthly open meetings on the 3rd Tuesday of every month at Town Hall.  
We encourage the public to attend. 
 
Plowing for the community gardeners 
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 SEALER OF WEIGHTS AND MEASURES 
 
Item Category Sealed 
Scales Over 10,000 lbs.                   3 
 5000-10,000 lbs.                   0 
 100-5000 lbs.                   2 
 Under 100 lbs.                   6 
Weights Metric                   2 
 Apothecary                   0 
Other Devices Gasoline Pumps                 92 
 Oil and Grease Pumps                   7 
 Unit Pricing Scanners                 30 
 
Fees collected:  $4320.00 
 
William H. Garvey, Jr.                                        Melissa Graves, Admin. Assistant    
Sealer of Weights and Measures 
 
 
William Garvey has been the Sealer of Weights and Measures since 1996. As the sealer, he is required to 
enforce the rules, laws, and regulations relating to weights and measures. According the Massachusetts 
General Law 98, any town that has a population over 5000 is required to have a trained and certified Sealer. 
 
The sealer is required to inspect any businesses that utilize price scanners, fuel pumps, and scales. This 
would include each scale in every store that sells goods by weight or volume. Each pump at a gasoline station 
is checked to ensure its accuracy in delivering an accurate gallon as well as an accurate price for the gallon of 
fuel you purchase. The inspections are completed on an annual basis, randomly, or for an investigation of a 
consumer complaint.  
 
Mr. Garvey is responsible for ensuring that equity and fairness prevails in the commercial marketplace 
between buyers and sellers.     
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HEALTH & HUMAN SERVICES 
 
COUNCIL ON AGING 
 
The Wilbraham Senior Center has frequently been called the best kept secret in town.  We do offer 
activities traditionally associated with senior centers – bingo and bus trips -- but we also provide a 
great deal more for the community.   
 
Since our relocation to our present address, we have continued to provide activities and services to 
an increasing number of residents every year. In addition to our regular programs of exercise and 
activities, we offer special presentations on a variety of topics of particular interest to seniors and 
their families.  Each month our newsletter is sent out to each household with a person who is age 
60 or over.  It is out intent to have our newsletter available on the town web site within the coming 
year.  A booklet describing our services will be available to the public very shortly, as well. 
 
The Council on Aging is comprised of seven members appointed by the Wilbraham selectmen.  
This year has seen some changes on the council.  Fred Biel, a long time voting member, has 
become an associate member as he spends part of his year in Florida.  Nancy Harper gave her 
resignation due to time conflicts.  Al Brazee has resigned after many years as treasurer and valued 
member.  We appreciate their service and commitment to the Council on Aging and wish them the 
very best in the future.  We welcome Deborah Rothschild and Kate Vanderscoff as new members to 
the council.  
 
The Council on Aging members are exploring the need and the economic feasibility of having a 
town-owned Senior Center.  They are researching the availability of funding from private sector 
sources, as the council is aware of the strains already placed on government resources. 
 
There have been some personnel changes at the Senior Center and we welcome Marianne Power 
as the new Social Service Coordinator.  She is a licensed social worker with many years of 
experience in casework and counseling.  Her duties include home visits and reaching out to identify 
those in need of assistance. 
 
The weekend Home Delivered Meal program is provided at no cost thanks to the generosity of Life 
Care Center of Wilbraham and our wonderful volunteers. Volunteers continue to provide 
transportation to medical appointments for those who have no other way of getting there.  The 
Senior Center van, driven by volunteers and sponsored by the Friends of Wilbraham Seniors, 
provides rides to grocery stores and area shopping centers.  The town supports the insurance and 
gas for the van.   
 
We depend upon the generosity of our volunteers to help provide for the seniors in Wilbraham.  
Volunteers work in the office, help with the newsletter, assist with the flu clinic and weekly blood 
pressure readings, provide rides, help in the lunch room, teach classes, lead groups, and in 
general, fill in wherever needed.  We are indeed fortunate.   
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Council on Aging      Senior Center Staff 
Edward Crawford, Chairperson      Dorothy H. Hooper, Director of Elder Affairs 
Virginia Rickert, Secretary                 Paula Dubord, Assistant Director 
Theresa Munn         Mary Ellen Schmidt, Volunteer Coordinator 
Deborah Rothschild      Marianne Power, Social Service Coordinator 
Kate Vanderscoff 
Fred Biel, Associate 
                  
                                       
VETERANS SERVICES 
 
1953 US 3 cent stamp depicting Wilbraham resident Charles Smith  
 
 
 
Memorial Day 2007 -- Annually on the Sunday 
immediately preceding Memorial Day beginning 
at 10:30 a.m. we hold a Memorial Day Ceremony 
at Glendale Cemetery.  In 2007 we welcomed the 
Quaboag Highlanders Pipes & Drums, Wilbraham 
American Legion Post 286, the Korean War 
Veterans of America Western Massachusetts 
Chapter, and The Vietnam Veterans of America 
Chapter 111 Rifle Squad.    Soprano Julie M. 
Hassett sang “The Star Spangled Banner,” and Senator Gale D. Candaras and State 
Representative Angelo Puppolo addressed our assembly with greetings from the Commonwealth. 
Wilbraham Postmaster Orlando Braz presented a commemorative plaque to our special guest, 
Charles Smith. Mr. Smith is a Wilbraham resident, with the distinction of having been selected to 
have his likeness printed on an official US postal stamp. His picture was selected for the three-cent 
stamp issued in 1953 to celebrate the National Guard. 
  
Veterans Day 2007 -- On Sunday, November 11, 2007 at 11:00 a.m. we commemorated the 
service and sacrifices of our veterans. This annual event is held at Crane Park by the Veterans’ 
Memorials. Again this year we welcomed Senator Gale D. Candaras and Representative Angelo 
Puppolo as our guests of honor. Board of Selectmen Chairman James E. Thompson addressed our 
assembly, and Brian Easler, Assistant Head of School & Dean of Students at the Wilbraham & 
Monson Academy served as keynote speaker. Brian Easler completed an eight-year commitment to 
service, most of it in the 101st Airborne Division.  While he served, Brian earned an array of 
standard service medals, and was awarded the Army Achievement Medal with three oak leaf 
clusters, the Army Commendation Medal, the National Defense Service Medal, the Southwest Asia 
Service Medal with two bronze service stars, the Saudi Arabia and Kuwait Liberation Medal, and 
the Bronze Star Medal for his actions while engaged in combat operations behind enemy lines 
during operations Desert Shield and Desert Storm. Musical interludes were provided by Tom 
Greene and the Old Post Road Orchestra as well as the Wilbraham & Monson Academy Singers 
under the leadership of music director Sergio Castellanos. 
 
Contact us -- If you have any questions related to military service, documents, or benefits for 
veterans and their dependents, please call us at 413-596-2800 Ext 100 (Mon –Fri 8:30 a.m. to 4:30 
p.m.) or anytime via e-mail at hdane@wilbraham-ma.gov. Or visit us at www.wilbraham-ma.gov.   
 
Richard J. Prochnow, Veterans Agent  
Herta Dane, Secretary 
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 COMMISSION ON DISABILITIES 
 
This year has been a difficult one to hold meetings due to the lack of quorum.  We continued to be 
interested in access issues in public spaces, including restaurants and recreation areas. We 
encourage anyone who either is disabled or has a family member with a disability to join our group.  
 
Elaine Scott, Chair Devin M. Moriarty Debbi McDonald 
Diane DaSilva, Secretary Ben Hogan Evelyn O'Brien 
John (Jack) Chase Edward E. White  
 
The Americans with Disabilities Act of 1990 (ADA) provides a comprehensive national mandate for the 
elimination of discrimination against individuals with disabilities in employment, transportation, public 
accommodations, state and municipal government activities and telecommunications.  Massachusetts 
Constitutional Amendment, Article 114-1980 states:  “No otherwise qualified handicapped individual shall, 
solely by reason of his handicap, be excluded from participation in, be denied the benefits of, or be subject to 
discrimination under any program or activity within the Commonwealth.”  Any city or town in the 
Commonwealth that accepts the provisions above is authorized to establish a Disability Commission.  
Commissions work with the Massachusetts Office on Disability (MOD) to carry out programs and activities 
designed to integrate people with disabilities more fully into their communities. 
 
The Commission on Disabilities consists of nine members, appointed by selectmen.  The majority of members 
must be disabled, and one may be an immediate family member of a disabled person.  One member of the 
commission must be an elected or appointed official of the town.  Members are initially appointed in staggered 
one, two, and three year terms.  The commission must meet at least six times annually, keep records of its 
meetings and actions, and file an annual report.  
 
Since its beginning, the Commission on Disabilities has provided information and consultation to citizens of 
Wilbraham with disabilities and their families.  Commissioners work with the town’s Building Inspector to 
survey public buildings, and monitor compliance with ADA and Massachusetts standards. The commission is 
also concerned with employment policies and procedures, parking facilities at businesses, recreational 
access, publication of town reports, and other accommodation issues for the disabled.  
 
 
FAIR HOUSING COMMITTEE 
 
As Fair Housing Officer for the Town of Wilbraham, I am pleased to report that there were no fair 
housing complaints filed with my office during the past reporting year. The Fair Housing Committee 
did not meet during the past year. 
 
It is the intent, obligation and policy of the Town of Wilbraham to promote, within constitutional limitations, 
equal choice and access to housing in our community to all persons regardless of race, color, religion, creed, 
national origin, ancestry, sex, sexual orientation, marital status, veteran status, disability, age, children, public 
assistance or rent subsidy status.  The Town of Wilbraham deplores unlawful housing discrimination and is 
committed to strictly enforcing a zero-tolerance policy with respect to alleged violations of the fair housing 
laws.   
In addition to routine measures to ensure full compliance with the Fair Housing Laws, the Fair Housing Officer 
works closely with the Fair Housing Committee to develop and implement the Town's Fair Housing Plan.  The 
Fair Housing Committee consists of three members appointed to one-year terms by the Board of Selectmen.   
 
James Barrett    John Pearsall AICP 
Michael Mazzuca    Fair Housing Officer 
Carolyn Zawacki 
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 HEALTH AGENT & TITLE V 
INSPECTIONS 
 
The Health Agent is appointed by the Board of Health (Board of Selectmen) which is responsible for 
protecting public health and the environment.  The agent is an inspector responsible for the 
enforcement of, and education for, public health issues and regulations of the Massachusetts 
Department of Public Health. When violations are observed, the facility is cited and a re-inspection 
is conducted to verify compliance. The Health Agent has broad authority to act assertively to close 
or suspend operations when health risks are present.  
 
In 2007 inspections involved restaurants (38), retail food establishments (8), motels (1), tanning (4), 
massage (11) and piercing salons, school and church kitchens (13), swimming pools (6), bathing 
beaches, camps for children (9) and housing. The Health Agent also oversees safe food service at 
outdoor events, including the Peach Festival.  In the coming year, the first mega super market being 
built on Boston Road will be a special challenge for health inspections.  
 
In 2007, the inspector investigated a range of other health and safety concerns, often as the result 
of citizen complaints: trash and debris on private and public property, the health and welfare of 
individuals who may need assistance or guidance, noise complaints, septic system failure 
complaints, and air quality issues.  In all these instances, the inspector conducts an inspection to 
determine the health risk, and follows up with a letter to, or contact with, the affected parties to 
eliminate the health risk.  When compliance with an order is not obtained within the specified time, 
the inspector will continue the enforcement through legal process.  In these cases, the inspector 
submits the documentation to the appropriate court and represents the town in any subsequent 
court proceeding. 
 
ADVISORY BOARD OF HEALTH 
 
The Advisory Board of Health meets as necessary to discuss all public health issues that need to 
be addressed in the Town of Wilbraham, and makes recommendations to the Board of Health 
(Board of Selectmen) about health issues and activities. This past year the advisory board met to 
consider whether or not the town should adopt regulations for outdoor wood-fired boilers. The 
advisory board will monitor the diverse regulations adopted in other towns, and is hopeful that the 
Massachusetts Department of Environmental Protection will issue standards that will be useful.  
 
TITLE V SEPTIC INSTALLATIONS 
 
The health inspector is required to handle all aspects of the enforcement of Title V issues.  This 
includes witnessing all site assessments requiring percolation testing for new construction as well 
as the repair of all leach fields in the town.  The proposed design of the leach field is then submitted 
for the inspector to review/approve.  The inspector is then required to conduct a field inspection of 
the installed system to assure compliance with the approved design.  All aspects of Title V are 
handled through the Engineering Department at the Town Office Building.  In 2007 the inspector 
witnessed 64 percolation tests, reviewed 120 septic designs, and inspected 65 installed systems. 
 
EMERGENCY PREPAREDNESS 
 
The Board of Health continued to work with the Hampden County Health Coalition (HCHC) in 
preparation for an emergency response plan.  The Towns of Hampden and Wilbraham have worked 
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together to develop an Emergency Dispensing Site (EDS) and staging areas in order to effectively 
inoculate the residents of both towns, as required in a medical emergency.  The tabletop drill was 
conducted to work through the details of the Emergency Dispensing Site.  Representatives from 
Wilbraham, Hampden, Monson and Palmer participated.  The Board of Health has also developed a 
Continuity of Operations Plan (COOP) in order to provide continued services in the event of a flu 
pandemic.  A Medical Reserve Corps has been established to assist the town in the event of a 
medical/health emergency.  The town is seeking volunteers with medical and non-medical 
background.  The upcoming year will continue to focus on increasing the capacity, capability and 
level of preparedness for routine and emergency public health events. 
 
Lorri McCool, Registered Sanitarian 
Health Agent and Title V Inspector 
 
 
PUBLIC HEALTH NURSE 
 
A flu vaccination was held in early November, with three follow up clinics for those who were unable 
to come on the first day. More than 400 individuals received vaccine, a smaller number than in 
previous years, due in part to the late date and ample supply of vaccine. I am most grateful for the 
kind assistance from Loralee Nelson (RN), Dr. Walter Pacosa, paramedics from the Wilbraham Fire 
Department and volunteer nurses from the community.  
 
Communicable and reportable disease investigations have been conducted and reports forwarded 
to the Massachusetts Department of Public Health (DPH). 
 
Lyme disease continues to be a major concern in Wilbraham and across the Commonwealth, with 
more than 40 cases being tracked in 2007.  All health professionals strongly advocate preventive 
measures when outdoors in tick season. 
 
In 2007, public health education programs have continued to plan for a regional response to a 
potential pandemic.  The Medical Reserve Corps (MRC), under the direction of MRC Coordinator 
Lisa Carney, has focused on core competencies, Emergency Dispensing Sites (EDS), and Flu Care 
at Home.  The DPH has been a key partner in the implementation of these programs.  
 
Claudia Considine, Public Health Nurse 
 
The Public Health Nurse works under the direction of the Executive Director of Elder Affairs, Dorothy Hooper. 
The nurse also works with Health Agent Lorri McCool and School Nurse Administrator Loralee Nelson (RN), 
Fire Chief Fran Nothe, and the Local Emergency Planning committee. Responsibilities of this part-time 
position focus on working with the Senior Center staff and senior citizens, along with assisting with public 
health concerns throughout the community. 
 
 
DOG OFFICER / ANIMAL CONTROL 
 
The Town of Wilbraham, once again, licensed a record number of dogs in 2007: 2128 dogs were 
licensed. This represents a 5% increase over 2006. 
 
I want to thank all dog owners for their adherence to state and local statutes which require all dogs 
six months and older to be current on their rabies vaccination, and to be licensed by March 31. 
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The office of animal control, once again, received in excess of 1000 calls. These calls included dog- 
related issues, wild animal situations, road-kill instances, and various other possible violations of 
Wilbraham’s animal control by-laws (604.1- 604.9). 
 
Fountain Park on Tinkham Road continues to be one of animal control’s most challenging 
endeavors. Let me emphasize that the leash law (604.4), and the dog waste removal law (604.5) 
must be adhered to by all people that use Fountain Park to walk their dogs. Citations can and will 
be issued to violators of these all important public safety ordinances. 
 
Finally, please be sure to license you dogs annually, and keep your cat current on its rabies 
vaccination. Cat owners are subject to citations, just like dog owners, if your animal is not kept 
current on its rabies vaccination. Also, all animal owners are advised to have identification tags 
(license, rabies, or personal) attached to their pets at all times. This allows animal control to return a 
stray pet to its owner in a timely manner. 
 
Michael Masley,  ACOAM Certified A.C.O. 
Dog Office - Animal Control Officer 
 
 
BOARD OF CEMETERY COMMISSIONERS 
 
During FY ‘08 there were 21 burials in the three cemeteries.  
 
At Adams Cemetery, the west roadway was rebuilt; and the historic grave stones were repaired by 
straightening with new concrete foundations; plus 21 historic grave stones that were split and/or 
cracked were repaired using the proprietary stainless steel “collaring” method. These three 
improvement projects were completed using FY ’08 Community Preservation Act funds. The 
Cemetery Commission would like to acknowledge the generous donation of the stainless steel 
collars from Richard Kleeberg of Kleeberg Sheet Metal Inc. 
 
In addition, an ambitious Eagle Scout qualification project was completed at Adams which included 
painting of the maintenance shed wood trim; painting of the shed steel doors; painting of the 
historical section display; and most importantly, raising the locating pins on thirty-four grave lots, 
which makes over four hundred new grave sites available. The Cemetery Commission would like to 
thank Tyler O’Neil for his leadership with Boy Scout Troop 359 in completing this important civic 
project. 
 
Also at Adams Cemetery, a new supply of 200 Walking Tour Booklets (the third printing of this 
historical educational tour) was produced with the help of the Student Activities Department of 
Minnechaug Regional High School. The Cemetery Commission would like to thank the Student 
Activities Department for their contribution. 
 
For All Saints Day 2007, students from the Religious Education Program of St. Cecilia’s Church 
conducted a Service of Remembrance in Adams Cemetery, which they themselves composed, 
honoring the memory of those buried here. The students researched some names from the 
monuments and gave an essay on their research. We welcome other groups to do likewise. 
 
At East Wilbraham Cemetery, the subject of keeping the main (and only) road as well as the hill 
from Boston Road opened during the winter months was discussed. Although the cemeteries are 
town-owned, the town does not plow the cemeteries. After much publicity in the newspaper as well 
as television, a resolve seems to be on the horizon, thanks to citizens of Wilbraham who voiced 
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their concerns. Perhaps this situation may not be solved in this year (2008), but hopefully FY ’09 
(which begins July 1) should be the year that the cemeteries will be made accessible to families to 
visit the graves of their loved ones all year long. 
 
At Glendale Cemetery, the stone wall located on Monson Road was capped with granite slabs, 
which were cut manually and fit on site. The end result makes the entire wall look as though all was 
built at the same time. This project was completed using FY ’08 Community Preservation Act funds. 
 
During most of this past year the Cemetery Commission has attempted to continue the work of the 
previous commissioners, from at least as far back as 1997, of the computerization of our records. 
The original cemetery records were destroyed during a fire at the home of a commissioner in the 
1940’s. Attempts have been made to reconstruct these lost records. The recent done at the Town 
Hall, which this year concentrated on the Cemetery Commission, brought to light that these records 
currently in the commissioners’ possession should be located in a central place in the Town Office 
Building.  More importantly, the audit indicated that the records should be maintained on a 
computer, located in the Town Office, specifically used by the Cemetery Commission. *  During the 
past year the commissioners have met with several town committees, attempting to obtain support 
as well as funding to fulfill the requirements of the auditors. As of this time we seem to have finally 
reached a point where the funds, a computer, as well as a computer program, should be available 
in the near future.  
 
During 2007, the Cemetery Commission relocated some critical, irreplaceable records to the Town 
Office Building, with the decision to make space available for these records. This marks the first 
time in over 200 years that space has been made available other than storing these records in the 
commissioners’ own homes, and this is a significant improvement. 
 
A detailed 31-page FY ’09 Community Preservation Act funding request has been submitted for 
approval, including all three cemetery historical restoration projects. 
 
Three cases of vandalism were dealt with at Adams Cemetery during 2007. It is unfortunate that our 
cemeteries are no longer considered places of respect, but with the decline of the current day 
standards of morality, we, as a community, must all do our part to instill the sense of respect to 
those who are coming after us so as to preserve the integrity, respect, for the maintenance of our 
town cemeteries. 
 
Donald R. Bourcier, Chair                                                                                                          
Philip J. Hamer, Vice-Chair, Treasurer                                                                                     
Wilfred R. Renaud, Secretary 
 
*Editor’s note:  The auditor’s report, referenced above,  expressed concern about cemetery records 
being kept in private homes and on personal computers. The recommendation states “We 
recommend the Department move its critical records to one central office within Town Hall or 
another Town facility. This will help to improve efficiencies, as well as improve control and 
safeguard departmental records. We further recommend the Department ensure periodic computer 
backups (at least monthly) are performed and stored in the Department’s central office, off site from 
the computer used to maintain the data. This will help to safeguard the Department’s data and 
recovery capability in the event of a catastrophic event.”  
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The logo used by the Cemetery Commission for several years is of 
historic significance in that it is from a hand-carved monument of 
Elizabeth Cockrill who came from the Boston area to visit her sister and 
became the first person buried in Adams Cemetery in 1741 at age 39. 
This grave can be found in the Walking Tour in Adams Cemetery. 
 
The Wilbraham Cemetery Commission is responsible for the operation 
of the three town-owned cemeteries: Adams Cemetery located on 
Tinkham Road, East Wilbraham located on Boston Road, and Glendale 
Cemetery located at the intersection of Glendale and Monson roads. 
 
All three cemeteries have a very rich historical heritage going back 267 years. Since many town residents see 
these cemeteries only from the road, with numerous historical markers, the impression may be that these 
cemeteries are closed, with no available grave space. This is simply not the case, as all three cemeteries 
have an abundance of graves available. All three Cemeteries also have ample adjacent land for future 
expansion—burial lots should be sufficient for the next millennium. 
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RECREATION AND CULTURE 
 
RECREATION DEPARTMENT 
 
The Parks & Recreation Department experienced another year of growth and development during 
2007.  Instead of focusing on our program and facility development, I would like to concentrate our 
2007 annual report on the theme of technology. 
 
 The Parks & Recreation Department has made a concerted effort to maximize efficiency and 
streamline office protocol, while offering new and innovative technological advances to residents.  
Over the years the primary concern among residents and office staff has related to the registration 
process.  Many residents found it difficult to register within the confines of normal business hours, 
and would have liked the option of online registration.  The secondary concern with office staff was 
the future of our antiquated registration software, which was developed more than ten years ago, 
and our options to replace/update it.  The department staff wanted to address these two concerns 
while also placing a focus on the ever evolving future of communication via the e-mail route.   
 
The office envisions curtailing communication via traditional mail methods, and beginning to shift 
75% of all correspondence to e-mail.  This will allow us to communicate simple recreational tasks 
such as schedules, rules, cancellations, newsletters, evaluations, and many other items via the e-
mail medium.  In return, this will free up valuable time for the small recreational staff to accomplish 
a myriad of other job duties.  Not to mention the fact that in the long run the cost savings will be 
substantial. 
 
Once the office staff determined parameters of the ideal program, we began exploring options.  The 
department settled on a software program utilized by several nearby communities. The program 
provided by the Active Network offers the three main topics that needed to be addressed:  Online 
registration; in-house registration; and e-mail communication.  The Active Network software was 
implemented in the winter of 2007-2008, is internet based, and is a cost-effective solution for 
department needs. 
 
With the department finally thrust into the 21st century, with state-of-the-art registration software and 
the town website, the department has set its sights on a variety of technological installations for the 
immediate future.  Some of the items we have our sights set on are satellite operation of our 
irrigation systems, point-of-sale software for our concession/beach facilities, facility reservation 
software, and a multitude of other technological advances.  All the improvements will further 
enhance the services the Parks & Recreation Department offers to residents. 
 
Playground and Recreation Commission Recreation Department 
Mark Jones - Chairman   Bryan Litz, Recreation Director 
Karen Murphy     C.W. Zimmer, Assistant Recreation Director 
Kevin Burnham    Merrie W. Kaye, Adm. Assistant 
Stan Soja 
Donna Borchers 
Joe Desmond 
Dave Patterson 
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 PUBLIC LIBRARY 
 
Use of the Wilbraham Public Library remained high in 2007.  Circulation neared 200,000 items or 
over 14 items per capita borrowed over the year, and over 10,000 residents have active library 
cards.  The library continues to change to meet service demands from Wilbraham residents.  Efforts 
this year included downsizing the collection to gain needed space, reorganizing the Wilbraham 
Friends of the Library organization, extensive outreach and events programming, and fundraising 
through the Library Improvements for Tomorrow Fund (LIFT) and grants.  At the close of the year 
we sadly marked the passing of Coralie Gray, a dedicated 18-year member of the Library Board of 
Trustees. 
 
COLLECTION 
 
The library added 7,733 items and discarded 16,936 which resulted in almost a 14% net decrease 
in the overall collection.  Adult collection development focused on the subject areas of small 
business and writing.  The library purchased several e-books for the reference collection which may 
be viewed by accessing the library’s online catalog in the library or at home.  Children’s collection 
development topics selected for special emphasis included colonial life, music, and countries.  We 
expanded our collection of children’s video games and enhanced the audio book collection by 
adding those in the Playaway format. 
 
TECHNOLOGY & EQUIPMENT 
 
The library now has 3,492 registered internet users, an increase of 11% from 2006.  We added two 
public workstations in response to the increasing demand for computer use.  The Assistive 
Technology computer is now equipped with a hand held video magnifier that enables users with low 
vision to enlarge the text of print material, such as newspapers and magazines, and view them on 
the computer screen.  We purchased a CD resurfacing machine for CD and DVD repairs, a new 
server, and a staff laser printer as part of the Technology Plan.  We also installed a new telephone 
system with an “auto-attendant” feature that allows callers to direct their calls to a particular 
department or staff member.   
 
PROGRAMS & SPECIAL EVENTS 
 
This year was filled with new initiatives and returning series.  Most programs are generously funded 
by the Friends of the Library. We began the year with the AARP Safe Driver Course and invited 
patrons to participate in the new NoveList Game.  Adult services staff offered Hi-Tech for Everyone, 
a series exploring podcasts, RSS, blogs, and downloadable audio and video, and workshops for 
parents to aid them with homework assistance. Springtime produced the popular Tuesday Night 
Tempos performances as well a new morning series, The World Café, which delved into the areas 
of the environment, political awareness, and philosophy and ethics with guest discussion leaders. 
The library welcomed local writers Donna Bailey-Thompson and Eugene Campbell and nationally 
best-selling writers Cathy Pickens, Michael Tougias, and Steve Almond.  Almond’s memoir, 
Candyfreak was chosen as the selection for the second On the Same Page community reading 
program. The library continued the independent and foreign film series, Film Movement, with Brad 
MacPherson of the Friends of the Library taking over as facilitator in September.  WNEC Law 
Professor Erin Buzuvis led the six-part series, The Constitution: Our Written Legacy in the fall.  
Wilbraham resident, Dr. Richard Hoffman, shared tips to help lower homeowners’ heating and 
energy costs just in time for the winter season.  In all we conducted 65 adult programs attended by 
nearly 1,000 people. 
Town of Wilbraham Annual Report 2007 – page 93 
 
 
The children’s staff conducted 308 programs in 2007 with total attendance of 5,141 children and 
accompanying adults.  Storytimes, held in fall, winter and spring, served nearly 100 children per 
session, from infants through five-year-olds.  This year we continued the toddler’s movement group 
during our regular storytime sessions.  Over 440 children participated in the 2007 Summer Reading 
Club, catch the beat @ your library, reading and participating in programs such as Bubblemania.  
Other events have included Magical Moments, book groups, a visit from Elmo with Start U Reading, 
Go for the Stars space program, Music Together, and a musical concert by Jay Mankita.  We also 
hosted local preschool classes, scout troops, and other community groups, providing tours and 
stories.  
 
Teen program attendance was over 1,000, a dramatic increase of 74% over last year. Programs 
and special events for teens included a Murder Mystery Dinner, a Curious George party for young 
children, and a sleepover/read-a-thon that raised $300 for the Teens of the Wilbraham Library 
(TOWL).  The Young Adult component of summer reading for students in grades 6-8 included Pop 
Dance and Hippie Swirls, prizes and a final games party.  The newly formed Teen Advisory Board 
(TAB), composed of high school age teens, organized a concert by local teen band, Mr. Fraseur & 
the Shrimp Shack McGees, which attracted around 70 people to the library lawn on a beautiful 
summer evening.  Teen summer reading activities featured collaborations with the YMCA for a 
Dance Dance Revolution tournament and the Village Store for a cooking and music program.  
Students from Wilbraham & Monson Academy also helped TAB to plan a karaoke night in the 
spring. 
 
OUTREACH 
 
Our biggest “splash” for outreach and public relations was a new READ campaign, which put local 
community leaders on posters and bookmarks that were distributed around town. With the 
assistance of a crew of volunteers, the library continued to deliver materials to nursing homes and 
homebound residents in the community.  Monthly visits to the residents of Miles Morgan were 
greatly appreciated by a dedicated group of regulars who formed the “Library Club.”  Outreach and 
collaboration also included connections with various daycare providers, preschools and schools, 
most notably the semi-annual visits to the public school classrooms, K-6.  The library had a strong 
presence at Wilbraham Middle School, with library card sign-up drives, visits to the 7th graders, and 
booklists distributed to teachers, as well as a book group at Stony Hill School.  We also increased 
our presence at Minnechaug with visits to department meetings and booklists and reference tools 
for teachers and students.  Lastly, the children’s staff prepared a mitten tree in November, gathering 
new gloves, mittens and hats to benefit the Community Survival Center.  
 
GRANTS AND DONATIONS 
 
The library received a $20,000 two-year grant to expand teen services from the Institute of Museum 
and Library Services through the Library Services and Technology Act, as administered by the 
Massachusetts Board of Library Commissioners.  The grant will help fund the expansion and 
redesign of the teens’ area, which will move to the mezzanine, improve the teens’ section of the 
website, and provide more programs and materials for high-school-age teens.  These changes will 
create a comfortable and welcoming space for teens for homework, reading, and other activities. 
 
The Wilbraham Cultural Council provided partial funding for two children’s performers, percussionist 
Tony Vacca, who performed World Rhythms for the Summer Reading Club kick-off event and The 
Toe Jam Puppet Band.  The Wilbraham Cultural Council also supported a presentation by naturalist 
John Root on Edible Mushrooms of the Northeast.  The National Endowment for the Humanities, in 
collaboration with the American Library Association, presented the children’s department with a We 
the People Bookshelf grant consisting of 19 books dealing with the theme of “The Pursuit of 
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Happiness.”  Friendly’s Ice Cream Corporation donated refreshments for various events during the 
summer.  The Wilbraham Junior Women’s Club donated several children’s books and reading 
promotion items throughout the year. 
 
The Pepper Computer company donated a mobile internet tablet to the library for use by staff 
exploring “roving” reference practices.  The Pepper Pad also made it possible for staff to consult 
library holdings from within the library stacks during inventory projects, freeing up all the public 
online catalogs for patron use. 
 
STAFF CHANGES 
 
The library hired Mary Bell as the Assistant Reference Librarian—Adult Services Specialist to 
replace Matthew Jaquith who resigned in February.  Mary worked as a Library Page from 1999-
2007.  She is currently a M.L.S. candidate at Simmons College Graduate School of Library and 
Information Science in Boston.   
 
ORGANIZATIONS &VOLUNTEERS 
 
The Wilbraham Friends of the Library spent the year revamping and revitalizing the organization.  
Friends members were encouraged to become more actively involved in the management of 
Friends activities and a board of directors was formed.  An additional 18 volunteers supported the 
board’s activities in 12 program areas.  The fall membership drive brought in over 40 new members, 
and a December count showed that 352 households have one or more persons holding a 
membership in the Friends.  
 
The Wilbraham Library Memorial-Endowment Fund supported the library through funds for special 
purchase the Historical Statistics of the United States, several encyclopedias, and other special 
books of lasting value.     
 
The new Teen Advisory Board (TAB), for teens in grades 9-12, held its first meeting in February 
and has since grown from three to 15 members.  Teens of the Wilbraham Library (TOWL), for teens 
in grades 6-8, currently has 18 members and held several successful programs this year. 
 
Eighty-nine volunteers contributed 641 hours of valuable support in 2007.  Volunteers assisted the 
library through individual efforts and group activities organized by the Friends and TOWL.  
Continued collaboration with Minnechaug Regional High School and Wilbraham & Monson 
Academy offered students a variety of volunteer activities at the library throughout the academic 
year.  Local Girl Scout troop #152/156 again volunteered to decorate and paint the children’s area 
for the summer. 
 
THANK YOU 
 
Special thanks to the Friends and the Memorial-Endowment Fund for their continued support of 
library services, programs, and collections. Also thank you to the many volunteers who generously 
gave hours of their time to support library services and the many civic groups, businesses, and 
individuals who contributed their services and donations to the library. 
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 2007 LIBRARY STATISTICS 
 
Category Adult 
 
Young 
Adult 
Children Total 
Collection Holdings      
Books 34,029 1,560 22,570 58,159 
Periodical Issues 1,754 See 
children’s
386 2,140 
Videos 2,956 0 1,382 4,338 
Audio books 1,165 167 438 1,770 
Digital Audio 33 0 0 33 
Music on CD 1,532 0 311 1,843 
Puppets 0 0 123 123 
Computer software 16 0 47 63 
Multi-media kits 1 0 33 34 
Equipment 12 0 0 12 
Museum passes 12 0 0 12 
Miscellaneous 14 0 60 74 
Total  Collection Holdings 41,524 1,727 25,350 68,601 
   
Circulation   
Books 67,074 6,871 54,071 128,016 
Videos 28,741 15,359 44,100 
Audio 15,150 613 3,404 19,167 
Magazines 5,321 504 5,825 
Puppets 808 808 
Multi-media kits 246 246 
Computer software 68 1,127 1,195 
Museum passes 124  124 
Total Circulation 116,478 7,484 75,519 199,481 
   
Other Statistics   
Registered borrowers  10,094 
Number of reference 
questions 
6,172 5,659  11,831 
Outreach materials delivered  2,085 
Programs 65 72 236 373 
Attendance at programs 997 1,091 4,050 6,138 
Registered Internet users  3,492 
Public meetings held in library  179 
Volunteers  89 
Volunteer hours  641 
Items added  7,733 
Items discarded  16,936 
Interlibrary loans to other 
libraries 
 14,268 
Interlibrary loans from other 
libraries 
 13,676 
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 CABLE TV ADVISORY COMMITTEE 
 
The Cable TV Advisory Committee completed its charge this year by putting a final cable contract  
together for a ten-year agreement with Charter Communications. It was presented to, and signed 
by, the Board of Selectmen as the local licensing authority.  
 
As in previous contracts, we were careful to include a non-exclusivity clause that allows for 
competition. As yet, we have no other offers, but we remain open to them. The contract includes 
language dealing with levels of service, technology in use, and complaint procedures. Upon signing, 
Charter Communications agrees to provide the town with services and fees in return for our 
granting use of our rights of way. Franchise fees will be paid and our three public access PEG 
(Public-channel 5, Educational-channel 20, and Government-channel 19) channels will be 
maintained. Support will continue for the operation of Wilbraham Public Access TV with its’ current 
studio in the Little Red Schoolhouse on Springfield Street. 
 
A recent FCC ruling, currently being challenged, and a Verizon Bill proposed at the Massachusetts 
State House may strip municipalities of the ability to conduct these negotiations in the future, but we 
have moved ahead in good faith and had the agreement signed by both sides and in place by 
March 2007. The new contract is available for review at the Town Office Building. 
 
Although by federal and state law we are unable to address the price of cable services or what 
channels are provided, our committee continues to oversee the contract and its guidelines and 
follow up on cable TV customer service issues. 
 
Daniel F. Cochran, Chairman 
Linda K. Fuller  Thomas A. Newton 
Thomas G. McGill  Richard C. Scott 
Roy Scott   Carolyn H. Zawacki 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Town of Wilbraham Annual Report 2007 – page 97 
 HISTORICAL COMMISSION 
 
In 2007, the Historical Commission focused on updating its inventory of Wilbraham’s historic 
resources. This project was begun in the 1970’s but never completed. As an important first step, the 
Commission held an Open House in September, with the help of the Atheneum Society, to 
introduce homeowners to the inventory process.  
 
Carol Albano    Gregory Eaton 
Daniel Boyea     Robert T. Kelliher 
Rachel Smythe, Chairman  Katrin Weir 
 
 
 
 
 
 
 
 
 
The commission members, appointed by the selectmen, work in an advisory capacity to promote community-
wide historic preservation in Wilbraham’s planning and development. They accomplish this by identifying, 
evaluating, and seeking protection for the town’s historic buildings, landscapes, monuments, burial grounds, 
and archaeological sites. The commission also seeks to educate the public about Wilbraham’s significant 
historic resources. One member of the commission serves on the Community Preservation Committee, 
another serves as a liaison to the Atheneum Society.  
 
 
 
COMMUNITY GARDENS 
 
Over a dozen volunteers came 
out and pitched in at the Spring 
Clean-Up day, including several 
members of the Wilbraham 
Agricultural Commission and 
Pete Corriveau, the owner of 
PMC Landscaping. We collected 
a truck full of old tarps, bottles, 
vegetable stakes and trash. The 
Dean family pitched in a 
replaced the shingles on the 
garden shed, and several other 
volunteers put a fresh coat of 
paint on the shed.   
 
The year 2007 was another 
excellent year with over 40 
active gardeners growing all 
types of vegetables and flowers. 
We had a very special event this 
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past May that included having the Eastern Connecticut Draft Horse Association plow the garden 
with their teams of horses. The event turned out to be a wonderful sunny day with over 125 
spectators watching as the horses and their teamsters deep plowed the rows of rich soil. This will 
become an annual event with the Draft Horse Association, and they have already scheduled to 
come back on May 10, 2008. 
  
Also new this year was the availability of water for the gardeners. They no longer need to bring 
water from home. The water tank is on site and is promptly filled when needed. It was a great asset 
to have especially during the beginning of the season when it was fairly dry. We also had a portable 
bathroom facility on site from May through the beginning of November. This was extremely helpful 
for those of us that spent a lot of time laboring over our vegetables.  
    
 
The Community Garden allows residents and nonresidents to have the opportunity to have the garden they 
have always wanted but may not have had the growing space or equipment to prepare the ground in their 
own yards. The site is located near the intersection of Glendale and Monson Road, on conservation land 
formerly known as the "Richmond Chicken Farm." The Community Garden project has been in operation 
since 1974 and is one of the longest running community gardens in New England.  
 
Garden plots are available on a first-come, first-served basis with priority given to returning gardeners. New 
and returning gardeners are invited to attend the meeting held at the Wilbraham Public Library prior to the 
growing season. The exact date of the meeting is posted in the local newspaper when it is confirmed. Garden 
plots are a very generous 25 x 50 feet and the rental cost is $20.00 per plot.  
 
If you are interested in joining the Wilbraham Community Gardens or if you would like more information, you 
may contact the garden coordinator, Melissa Graves in the Conservation Commission office at 596-2822. 
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SCHOOLS 
 
HAMPDEN-WILBRAHAM REGIONAL 
SCHOOL DISTRICT 
 
FROM THE SUPERINTENDENT 
Paul C. Gagliarducci, Ed.D. 
Superintendent of Schools 
 
Each year as I read the reports from the district administrators I am amazed at the amount of 
dedicated effort expended daily to support and implement the programs and goals of the regional 
school district.  There is little question that the staff, at all levels, works hard to make each year 
better than the one before.  This year three themes come to mind as I review the reports:  
accomplishment, achievement, and improvement.  There is clear evidence that the students have 
accomplished much.  Whether it is in academic competitions, community service, or performances 
on stage or the athletic field, Hampden-Wilbraham students have done well.  They carry the names 
of our two towns with great pride and it shows.  Dr. Scanlon’s report indicates that the students 
reached high levels on the State mandated MCAS tests.  Some of the children’s test scores ranked 
in the top five percent or higher within their grade level across the Commonwealth. Evidence of 
improvement weaves its way throughout the reports. The district is committed to being better each 
and every day.  Even though we accomplished and achieved much this year, we are always striving 
to do better. 
 
The year also brought us closer to a resolution of the Minnechaug building project.  The moratorium 
on new construction projects was finally lifted in July.  Our request to have Minnechaug accepted 
for review was included in the initial round of applicants.  With direction from the School Building 
Authority, we have begun to prepare for the next step in the process, although no definite decision 
has been made.  My hope is that next year’s annual town report will include a more defined 
direction for the future of the high school.  Bricks and mortar are an important part of the education 
process.  Today’s students deserve to learn in an environment that is safe and energy efficient, and 
one that promotes educational practices that rely on technology, research and instruction to build 
skills for the new global economy.   
 
 
CURRICULUM 
Donna Scanlon, Ed.D. 
Assistant Superintendent for Curriculum, Instruction and Professional Development 
 
The Hampden-Wilbraham Regional School District has a rich and rigorous core curriculum 
designed to develop the unique talents of each individual student. The curriculum renewal process 
is ongoing and ensures continuity and consistency in grades PreK-12. The District has established 
equity in access to high quality curriculum materials and resources in every classroom.   
 
Strengthening the integration of technology into instruction to improve learning is a high priority. The 
information centers have become the hub of every school, and the level of technology integration 
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across the curriculum has intensified with improvements in staffing, infrastructure, equipment, 
reliability, and professional development. 
 
The District has maintained a focus on differentiated instruction within the general education 
program. Differentiated instruction meets the needs of individual learners and provides all students 
with the appropriate level of challenge and support.   
 
Below are some highlights from across the curriculum areas: 
• The reading program incorporates National Reading Panel recommendations which address 
the five components of literacy learning: vocabulary/oral language comprehension, 
phonemic awareness, phonics, fluency, and reading comprehension.  
• The writing across the curriculum program remains critical to language development, 
learning content, and developing thinking skills.   
• The mathematics curriculum develops understanding of mathematics concepts through 
student-centered activities while enhancing skills through meaningful practice.  
• The science program helps students to advance scientific reasoning as they investigate and 
solve complex problems using the tools they need.  Standards-based science units are 
studied in the classroom and, at the elementary level, are enriched through a weekly 
science lab.  
• The history, geography, civics, and economics concepts and skills are addressed through 
engaging units of study in each grade.  
• The arts play a central role in human development for children at all ability levels.  Cognitive, 
language, and social-emotional development are positively impacted by participation in the 
arts.   
• The health and physical education opportunities are an integral part of the total educational 
process and develop a lifelong physically active lifestyle, as well as respect for self and 
others, through a safe learning environment.  
• The D.A.R.E. and School Resource Officers in both Hampden and Wilbraham have 
established an important presence in the building which promotes safe schools and aligns 
with the principles of prevention research.  
 
Also noteworthy is that the District has sought and won significant dollars from the U.S. Department 
of Education, which have allowed the District to improve emergency response and crisis 
management and provide education, prevention, and intervention services essential to integrating 
academic and social learning as a solid foundation for future success.  
 
 
HWRSD ACADEMIC PERFORMANCE 
Donna Scanlon, Ed.D. 
Assistant Superintendent for Curriculum, Instruction and Professional Development 
 
Since its inception in 1998, the Massachusetts Comprehensive Assessment System (MCAS) has 
increasingly become a major source of information with regard to student achievement, curriculum 
evaluation, and diagnosis of individual student strengths and weaknesses.  Scores are consistently 
higher than the statewide average, and recent performance was at an all time high in many areas.  
 
Grade/Subject Tested Percent of Students Scoring Advanced/Proficient 
 2003 2004 2005 2006 2007 2007 
 HWRSD HWRSD HWRSD HWRSD HWRSD STATE 
Gr. 3 Reading 87% 77% 80% 80% 77% 59% 
Gr. 3 Mathematics    68% 71% 60% 
Gr. 4 English Language Arts 64% 75% 62% 59% 71% 56% 
Gr. 4 Mathematics 56% 58% 50% 55% 60% 48% 
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Gr. 5 English Language Arts    69% 75% 63% 
Gr. 5 Mathematics    58% 58% 51% 
Gr. 5 Science/Engineering 70% 76% 72% 71% 72% 51% 
Gr. 6 English Language Arts    83% 81% 67% 
Gr. 6 Mathematics 65% 59% 61% 61% 69% 52% 
Gr. 7 English Language Arts 77% 83% 77% 77% 86% 69% 
Gr. 7 Mathematics    50% 69% 46% 
Gr. 8 English Language Arts    90% 88% 75% 
Gr. 8 Mathematics 56% 54% 65% 54% 64% 45% 
Gr. 8 Science/Engineering 62% 51% 59% 51% 50% 33% 
Gr.10 English Language Arts 77% 75% 86% 88% 88% 71% 
Gr. 10 Mathematics 65% 70% 78% 80% 89% 69% 
Gr. 10 Biology     42% 55% 
 
It is evident through these results that HWRSD students are learning well. Below are some 
additional important statistics:  
 
• The percentage of grade 10 students passing the English language arts test was 100%. 
• The percentage of grade 10 students scoring at the advanced level in math was 63%. 
• The percentage of students scoring at the advanced level in math has steadily increased 
systemwide over the last five years.  
• The failing/warning rates are 10% or lower across the grades in mathematics, with rates 5% 
or lower in English language arts.  
• The inclusion and differentiated instruction efforts are showing positive results. The 
proficiency index for students with disabilities is higher than ever in most grades.  
• The writing across the curriculum goal is also showing positive results, with increases in 
topic development and open response performance. 
• The English language arts composite performance indices, which quantify the degree to 
which students are reaching proficiency, ranged from 91 to 96 in 2007, versus 85 to 95 in 
2006.  
• The mathematics composite performance indices ranged from 82 to 95 in 2007, compared 
to 78 to 91 in 2006.  
 
The District is proud to announce that each year for the last four years 90 or more students were 
eligible for the John and Abigail Adams Scholarship, which is a tuition waiver to State colleges and 
universities for four years.  Most recently more than 100 students qualified for this award by scoring 
in the advanced category in English language arts or mathematics and advanced or proficient in the 
other subject area on the grade 10 MCAS.   
 
In addition to MCAS performance, HWRSD educators use a range of information to monitor student 
achievement. One example of the data considered to be relevant is SAT scores. Score trends 
rather than results from any one year are considered most relevant. The table below provides 
longitudinal SAT results for students graduating from Minnechaug:  
  
Mean SAT Scores 1997-2007 
 Minnechaug HS State National 
 Reading Math Writing Reading Math Writing Reading Math Writing 
1997 534 536 n/a n/a n/a n/a 505 511 n/a 
1998 512 519 n/a n/a n/a n/a 505 512 n/a 
1999 517 523 n/a n/a n/a n/a 505 511 n/a 
2000 506 515 n/a n/a n/a n/a 505 514 n/a 
2001 519 527 n/a 511 515 n/a 506 514 n/a 
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2002 518 530 n/a 512 516 n/a 504 516 n/a 
2003 517 529 n/a 516 522 n/a 507 519 n/a 
2004 529 550 n/a 518 523 n/a 508 518 n/a 
2005 531 550 n/a 520 527 n/a 508 520 n/a 
2006 501 526 509 513 524 510 503 518 497 
2007 521 534 522 513 522 511 502 515 494 
 
As a result of teachers, administrators, parents, students and community working together 
knowledgeably over the long term, the Hampden-Wilbraham Regional School District enjoys 
multiple opportunities to celebrate the excellent accomplishments of its students.  
 
 
GUIDANCE DEPARTMENT 
Carolyn Lewis, Director 
 
The graduates of the Class of 2007 at Minnechaug Regional High School represent a group of 
academically accomplished students.  This class had 85% accepted to post-secondary institutions 
of higher education.  Of these students, 68% will enroll in four-year colleges and 17% will attend 
two-year colleges.   
 
Many of these students have been admitted to highly competitive colleges and universities 
including: Boston College, Boston University, Brandeis University, Bucknell University, Clemson 
University, Colby College, College of the Holy Cross, College of William and Mary, Columbia 
University, Hamilton College, Marist College, Mount Holyoke College, Northwestern University, 
Simmons College, Stonehill College, Syracuse University and University of Notre Dame.  
 
 
GREEN MEADOWS ELEMENTARY SCHOOL 
Deborah Thompson, Principal 
 
Green Meadows continues to grow, with a current enrollment of 378 students in grades preschool 
to grade 4 and 62 faculty and staff.  The additional space provided by the recent construction 
project has been very beneficial in meeting the diverse needs of the students at the school. 
 
Each year the faculty continues their professional development activities to refine skills and learn 
new approaches supported by research to ensure students reach their highest level of academic 
achievement. To support this, the faculty and staff have implemented Responsive Classroom into 
the daily routine and curriculum, which teaches social skills while reinforcing academic skills.   
 
To foster the sense of community, Green Meadows School celebrates several all-school 
assemblies.  During assemblies each grade level participates through songs, poems and speakers 
sharing information on the particular theme.  Having all members of the school community come 
together to celebrate allows children to practice listening and speaking skills and to participate in 
the various community service projects Green Meadows School sponsors throughout the year.  
Last year the school supported the Community Survival Center, the Giving Tree, and Camp 
Sunshine, among others. 
 
The active Hampden PTO, Volunteers in Public Schools (VIPS), and many volunteers and parents 
make Green Meadows Elementary School a wonderful place to learn.  
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 MEMORIAL ELEMENTARY SCHOOL 
Marguerite Myers-Killeen, Principal 
 
Memorial Elementary School is a learning 
community of 330 students in grades two 
through six, and 50 staff members.  
Everyone is encouraged daily to be 
responsible to do his/her best to make 
Memorial an optimal learning and working 
environment.  
 
The school improvement plan had major 
three goals: 1) Improve the number of 
students achieving a score of Proficient or 
Advanced by 5% at each grade level in 
MCAS scores in mathematics;  2) Increase 
students’ knowledge base in working with a 
variety of genres in English language arts; 
and 3) Continue to increase the ability of 
teachers to meet the academic and social 
needs of all learners through increased 
knowledge of Differentiated Instruction and Responsive Classroom strategies and concepts.  
 
Memorial’s MCAS scores showed strong improvement from the previous year’s test scores with the 
best results ever for its students. The staff spends a significant amount of time analyzing prior test 
results to develop specific action plans to address areas where students exhibit difficulty. One very 
noteworthy result last year was that the fifth grade science MCAS scores were the 17th highest in 
the State.     
 
Memorial School has a very dedicated group of parents who serve in a variety of ways, including 
volunteering in the classrooms and fundraising activities.  The PTO members plan events and raise 
money to provide special programs and opportunities for the students.  The school proudly hosted 
its first ever Grandparents’ Day and also supported the Community Survival Center throughout the 
year as an example of stressing the value of kindness. 
 
 
MILE TREE ELEMENTARY SCHOOL 
Rosemary Brosnan, Principal 
 
Mile Tree School is a 
dynamic, child-centered 
learning environment 
where all students are 
given opportunities to 
learn and grow 
cognitively, physically 
and socially and to 
develop skills essential 
for their future success in 
school and society. Mile 
Tree has earned 
accreditation from the National Association for the Education of Young Children, the nation’s 
leading organization of early childhood professionals 
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The school’s mission statement, “All children can and will learn well”, focused its three improvement 
goals: 1) Develop proficient readers, 2) Increase the capacity to respond to individual student needs 
and 3) Foster a sense of personal and social responsibility.  
 
In addition, Mile Tree School has four core values: honesty, respect, responsibility and good 
manners. To further extend the core values, the dedicated staff is learning the philosophy and 
techniques of the Responsive Classroom approach of practical strategies for bringing together 
social and academic learning throughout the school day. 
 
Mile Tree School has an extremely supportive parent base. Its active PTO’s fundraising efforts 
provided enrichment assemblies and school spirit activities throughout the year and purchased 
computers, software, a SmartBoard and projector for the multi-purpose media center. 
 
 
SOULE ROAD SCHOOL 
Mary T. Goodwin, Principal 
 
Soule Road Elementary School continues to provide a rich and challenging educational 
environment to over 350 students in grades 2 through 6.  The recent academic goals focused on 
three specific areas: 1) Continue Writing Across the Curriculum, 2) Expand Differentiated Instruction 
techniques, and 3) Improve mathematic instruction.  To support these goals, teams of teachers 
analyze MCAS scores and research best practices, instructional strategies and materials, and a 
variety of learning opportunities.   
 
Through the generosity of parents’ fundraising efforts and the guidance and expertise of the Soule 
Road Technology Committee, the school proudly opened a new 30-station computer lab.  This 
critical addition offers students and staff the opportunity to enhance learning and instruction with 
web-based activities and resources.   
 
The active Soule Road PTO enriches the students through a variety of school activities by 
volunteering in the school and sponsoring successful fundraising events.  Through their generosity, 
the school welcomed two special “Artists–in-Residence,” the Tiger “Bullying” Program and field trips 
for each grade level throughout the year. Souleto once again offered students the opportunity to 
showcase their artistic and creative talents. Other engaging programs offered to students included 
participating in the Read Across America event and singing in the first district-wide choral event at 
Symphony Hall.  
 
Soule Road is a school community where students, families and staff work collaboratively to create 
an environment so that all students can thrive and achieve to the best of their abilities.  
 
 
STONY HILL ELEMENTARY SCHOOL 
Sherrill Caruana, Principal as of 8-1-07 
Becky DeSmith, Principal through 8-17-07 
 
Stony Hill Elementary Schools has an enrollment of 328 students in grades 2 through 6, and a 
dedicated staff of 53.  
 
The School Improvement Plan, created by a collaborative effort from the staff, principal, and School 
Council, has three main goals:  l) Boost math achievement, 2) Increase the sense of community 
and connectedness of students and staff by implementing the Responsive Classroom program, and 
3) Continue to promote safety in the school community. 
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Stony Hill’s educational climate comes from the effort that staff, students and parents expend in 
meeting these goals.  The climate is equally influenced by the enrichment opportunities provided to 
students and the community.  Stony Hill hosted a celebration of Wilbraham senior citizens at its 
annual holiday breakfast, worked with Country Bank on a banking program for all students and 
offered enrichment courses in Accelerated Math and Chess Club.  The students were also provided 
an opportunity to work on the school newspaper, The Tiger Times.  Stony Hill Elementary School 
proudly celebrated its 50th anniversary with various festivities at Fountain Park honoring its learning 
community through games, music, food and fun. 
 
The school enjoys the wonderful efforts and support of their PTO and School Council as it 
continues to enhance education for all its students and the community. 
 
 
THORNTON W. BURGESS MIDDLE SCHOOL 
Noel Pixley, Principal 
 
The School Improvement Plan at Thornton W. Burgess Middle School focused on four strategic 
goals:  1) Improve students’ level of writing, 2) Improve students’ math learning and performance at 
all grade levels, 3) Promote the use of technology by fostering a climate conducive to the physical 
and educational needs of students and staff, and 4) Meet the needs of diverse learners.  
 
For the writing goal, staff members continued to support the implementation of the Collins Writing 
Program at each grade level and in all content and related arts subjects.  Instruction focused on the 
five types of writing and ensured incorporation of grade level Focus Correction Areas (FCA’s).  
Professional development took place throughout the school year in order to reinforce the Writing 
Across the Curriculum goal.  Another important action step dealt with MCAS results.  The analysis 
of MCAS data was another means used in gaining insight to students’ strengths and weaknesses.  
This information then assisted teachers in their planning to meet the instructional needs of students.  
 
Supporting students in mathematics was accomplished by offering a variety of supplemental 
materials, experiences and support.   Title I services were offered at the 5th and 6th grade levels, as 
well as Accelerated Math after-school support.  At the 7th and 8th grade levels, students were 
involved in Math Exploratory courses, which offer further reinforcement of mathematic skills and 
problem solving.  Additionally, students who scored in the “Needs Improvement” category on MCAS 
math were scheduled for a remediation class, and all grade levels incorporated the Math’s Mate 
skills review on a weekly basis. 
 
To promote technology, the Information Specialist held mini workshops for teachers in the areas of 
Power Point presentations, SmartBoard operations, Grade Quick and online applications.  Teachers 
were also supported by the Information Specialist and the Tech Support team in using the 
computer, creating spreadsheets, making PowerPoint presentations, demonstrating how 
hypermedia is an extension to hypertext that supports linking graphics, sound, and video elements 
in addition to text elements, and trouble shooting computer difficulties.  A team of teachers explored 
the advantages of offering EdLine to students and parents.  EdLine is a computer based tool that 
allows parents and students to check homework assignments and grades online and communicate 
effectively with the school.  
 
The mini computer lab had new furniture installed to better manage the equipment in that facility.  
Memory upgrades were completed and Windows XP Pro was installed on all 25 computers.  The 
WAN line was upgraded from 1 MB to 2 MB thereby doubling the internet speed capabilities.  Also, 
25 new computers were purchased and installed throughout various classrooms within the school.  
Teachers were able to replace old and broken equipment with new state of the art technology. 
Town of Wilbraham Annual Report 2007 – page 106 
 
 
To help diverse learners, the administration and faculty participated in workshops that featured 
strategies for differentiated instruction.  Participants learned how to engage and support struggling 
learners while challenging advanced learners.  Various differentiation strategies were discussed as 
a means to reach all students. 
 
Throughout the year the school made great strides in offering inclusion settings to students who 
had previously remained in self-contained programs.  Many of the 7th and 8th grade students who 
had been enrolled in the “Advantage Program” were mainstreamed in a variety of academic 
courses.  The plan is to continue to move students toward a full inclusion model and eventually 
eliminate pull-out programs.  This vision is in accordance with the Student Service Department as 
they strive to move toward a more inclusive program for all students within the district. 
 
Teachers also spent several days in professional development training related to Student/Teacher 
Assistance Teams (STAT).  Through the STAT referral process, trained staff looks closely at the 
District Curriculum Accommodation Plan (DCAP) and suggests a variety of intervention services for 
students who are demonstrating difficulty in academic, social or emotional realms. 
 
Beyond the goals of the School Improvement Plan, the faculty and staff of Thornton W. Burgess 
Middle School continued to promote a positive and safe school climate.  Character education was 
taught through advisory class, and a variety of safety initiatives took place throughout the school 
year.   
 
 
WILBRAHAM MIDDLE SCHOOL 
Stephen Hale, Principal 
 
Wilbraham Middle School serves 425 students in grades seven and eight.  The young  adolescent 
learners benefit from the school’s committed staff, dedicated PTO, and caring community as they all 
work together to support the students’ academic, social, and emotional needs. 
 
The School Council outlined three School Improvement Plan goals inspired by the school’s mission 
statement, while striving to meet the greater community’s expectations.  The plan’s goals ensure 
that the  education environment is a place where all students thrive and achieve to the best of their 
abilities: 1) Increase the school’s capacity to meet the individual math learning needs of diverse 
student learners, 2) Improve the science program by incorporating analysis of MCAS results and 
introducing grade level formal assessments which align with the Massachusetts State Frameworks 
and the HWRSD Science Curriculum Maps, and 3) Develop the sense of community, collaboration, 
and consistency within the school while maintaining individual team spirit and fostering a whole 
school awareness and appreciation beyond the four academic teams. 
 
During the year the Student Council coordinated the annual “Spirit Week” where the outdoor “Pep 
Rally” was the highlight of the week; International Week was sponsored by the PTO in conjunction 
with the Foreign Language Department with different activities taking place throughout the school 
including announcements being made in other languages, cultural music being played over the loud 
speaker and foods from different cultures being sampled during lunch; there was an art show 
highlighting student talents; and the school held its first talent show in many years where both 
faculty and students combined to create a fun and family centered event. 
 
In addition, with the coordinated efforts of the Student Council, student “Copy Cats Club”, and the 
HWRSD Facilities Department, the school has a new permanent home for the school store, 
“Eagle’s Nest”, where students can purchase school supplies and Wilbraham Middle School 
apparel. 
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Wilbraham Middle School is pleased to be part of a community in which local support, grant 
funding, and the efforts of its PTO help to create lifelong educational experiences for all students. 
 
 
MINNECHAUG REGIONAL HIGH SCHOOL 
M. Martin O’Shea, Principal 
 
From Principal M. Martin O’Shea: Minnechaug Regional High School continues to excel in the 
academic, social, and physical education of its students.  The faculty and administration remain 
firmly committed to the school’s mission of “striving to prepare students to be responsible, creative, 
and productive world citizens who can live and work in a global society.”  The major goals of the 
School Improvement Plan developed by the School Council are 1) To use technology tools to 
improve organizational productivity and efficiency, teaching and learning; 2) To develop a new 
mission statement and a revised set of expectations for student learning in order to prepare for 
NEASC reaccreditation; and 3) To further develop a professional learning community at 
Minnechaug that is based on collaborative and professional inquiry and that works to sustain past 
improvement initiatives and explores best educational practice.   
 
The following reports from the various departments highlight just some of the many commendable 
educational activities at the high school. 
 
The English Department offered skills-based courses freshman and sophomore year and a broad 
range of courses for juniors and seniors. The MCAS scores are exceptional with a passing rate of 
100%. Three students who submitted their work to the National Council of Teachers of English won 
awards; six students won Gold awards from the prestigious Scholastic Writing Awards; and the 
Emeralds Literary Magazine and Smoke Signal newspaper both won national awards.  
 
The Family and Consumer Science Department continues to support the skills, knowledge and 
attitudes necessary to make students productive citizens of the Minnechaug community.  
Wilbraham Cable Access continues to showcase videos created by the Principles of Baking 
classes.  The Culinary Arts classes and the Principles of Baking classes hosted a luncheon for 
senior citizens of Hampden and Wilbraham.  Most of the students enrolled in Child Study III plan to 
continue their education in early childhood/elementary education, speech and language pathology, 
pediatric nursing, or psychology. 
 
The Fine Arts Department continued to gain much recognition both locally and state wide.  Choirs 
and bands performed regularly for local civic organizations, fulfilling the MRHS ethic of service to 
the community.  Music and art students were nominated for and heavily involved with the Western 
District, Quabbin Valley, All-State Music Festivals, and The Springfield Republican Newspaper 
“Talented Teens in the Arts” program.  Art students also received nominations for The Boston 
Globe Scholastic Art Award and Art All-State.   
 
The Foreign Language Department had a very exciting and successful year filled with a great 
variety of activities and events.  For the first time in many years the department sponsored a 
school-wide Foreign Language Week, which included morning announcements made in many 
languages, daily trivia contests, food sharing of international recipes between classes, display of 
international flags in the hallway, presentation of books and brochures in the library, and a 
showcase of items from around the world in the display cases.   
 
The Guidance Department continues to offer a variety of programs to serve students and parents.  
Some of the services are: a guidance brochure, a welcome call to the homes of all freshmen, a 
workshop on writing college essays, a college financial aid night, a college night for juniors and 
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parents, a follow-up program for seniors and parents, an orientation program for eighth grade 
students and parents, a reception for transfer students, a college night for middle school parents, a 
practice test for the SAT Reasoning test, and an ACT test- taking strategy workshop. In addition, 
the SAT Reasoning and Subject tests, the ACT, PSAT, ASVAB and AP exams are all administered 
at Minnechaug. The Internship program for seniors continues to grow, and the Tech Prep program 
has expanded. 
 
The History and Social Science Department was active throughout the year with its display case, 
guest speakers, and implementation of new courses.  Students were involved in an after- school 
history club, Model UN, Model Congress, Mock Law and the first annual National History Day 
Competition. Department members successfully worked on integrating new technology, including 
SmartBoards, LCD projectors and United Streaming, into their classes.   
 
Throughout the year, Minnechaug’s Interscholastic Athletes competed and excelled in 30 athletic 
offerings.  Well over 1,200 participants enjoyed the interscholastic athletic experience, and 
academic excellence continued to accompany athletic success.  Sportsmanship and a winning 
tradition were at the core of Minnechaug’s comprehensive, well-respected, and successful program. 
 
The Mathematics Department remains active with curriculum revisions throughout the year. A 
considerable focus continues to be the issues that students face in the transition from middle school 
to high school. Through the collection of TI graphing calculator proofs-of-purchase, the department 
was able to obtain a CBR motion detector and related activity booklet.  This unit enables students to 
explore the mathematical relationships between distance, velocity, acceleration and time, using 
data collected from activities they perform. Through an anonymous donation made through the 
Wilbraham Hampden Academic Trust, the department purchased SmartBoards and NEC ceiling-
mounted projectors, which were installed in two classrooms.  Four copies of TI-SmartView Emulator 
Software that “complements classroom calculator use by displaying an interactive representation of 
the calculator on the SmartBoard” were also purchased.  
 
The Media Center saw big changes with the addition of two new computer labs. Each lab consists 
of 25 computers and a SmartBoard, which is an interactive white board that allows one to control 
the computer from the board.  These labs have been in non-stop use since they opened and 
provide teachers and students with much needed new lab space and powerful new instructional 
tools. 
 
The Physical Education/Health Department continued to work diligently to update and implement 
health curriculum guides and manuals for a consistent health program that meets the 
Massachusetts Health Frameworks.  Guest speakers augmented classroom instruction that 
covered a variety of health related topics.  The department also utilized a new weight facility that 
now includes treadmills, elliptical machines and exercise bikes. 
 
The Science Department continues to refine curriculum in preparation for the MCAS Biology test, 
which the Class of 2010 will be required to pass to receive a diploma.  Students interested in 
scientific research have been working in collaboration with faculty from the University of 
Massachusetts on three endeavors.  Two projects are based in physics and heavily involve 
mathematic principles behind scientific observations, and the third project is investigating the 
environmental effects of the antibacterial agent Triclosan.   
 
Student Activities has almost 50 co-curricular student activity programs with 1,200 participants 
gaining experience in fundraising and academic competitions with state and national awards. 
Students donated over $7,500 to local and national charities, provided over 4,000 hours of 
community service, held numerous food and clothing drives, provided hundreds of hours of tutoring, 
and gave over $4,000 in scholarships.  
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The Technical Education, Computers and Business Department continued to present a diverse 
offering of technical, applied and fine art classes at many levels in many subject areas. These 
departments, with their wide-ranging interdisciplinary approach, are in the unique position of being 
able to assist students in all areas of the Massachusetts State Frameworks. With obvious strengths 
in critical thinking, problem solving, and the design process, the applied technology classes 
continue to thrive and play a large part in the “greater good” of the student population.  
 
 
STUDENT SERVICES 
Thomas Philpott, Director 
 
The Student Services Department is responsible for the coordination of special education services, 
such as specialized instruction and speech and occupational and physical therapies, with the 
general education program in each of the District’s eight schools. The department also provides 
services to support students in the English Language Learners (ELL) program. 
 
The District is committed to providing a full range of interventions for students who show signs of 
academic difficulty. Initial interventions begin with general education teachers who are committed to 
the development of instructional accommodations that will assist students with diversified learning 
styles. Each school has its own Student/Teacher Assistance Team (S/TAT) that is comprised of 
building professionals dedicated to enhancing the effectiveness of the learning process for each 
student. A centralized Critical Case Review Team has been developed, primarily through the 
support of federal and state grants, to expand the resources made available to schools whenever 
necessary. In the event that prior interventions have not resulted in the anticipated improvements in 
the student educational program, the S/TAT will make a referral for a special education evaluation 
to determine if there is any indication of some form of learning disability undermining the student’s 
ability to make effective academic progress. If needed, specialized instruction is recommended that 
will close the learning gap between the student and his or her classmates. 
 
Technology has an ever increasing role in the instruction of special needs students. Both low and 
high tech strategies have been employed to help level the playing field of education for disabled 
students. The technology lab at Thornton W. Burgess Middle School is a resource for teachers 
seeking to learn software programs to develop new pathways to learning for their students.  
 
Student Services employs an online computerized individual educational program that captures 
essential information pertaining to special education. Referrals, evaluations, and active student 
counts are immediately available for state or local needs. Special education teachers can send 
relevant information electronically to the central office which facilitates regular administrative review 
of data to monitor compliance with special education mandates.   
 
 
SCHOOL NURSES 
Poppy Nelson, BA, RN, BSN, NCSN 
Nurse Leader 
 
School nurses had another busy year caring for the students and staff of the Hampden-Wilbraham 
Regional School District.  First aid was given to 13,647 students, 15,300 illness assessments were 
completed, 12,450 student medications were administered, 6,260 parent phone calls and meetings 
were held (excluding 504 and IEP meetings), and 2,040 nursing procedures were done.  They also 
had 1,034 staff visits in the health clinics.  Overall, there were more than 40,000 requests for 
medical care from the school nurses 
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School nurses again partnered with Springfield College health education students to provide health 
teaching, including a bike safety program and a health fair for students.  The nurses at Minnechaug, 
Thornton Burgess, and Mile Tree enjoyed mentoring Elms College nursing students as they helped 
with patient care in the clinics and taught some health classes.  
 
All of the nurses were trained in Incident Command System 100 and the National Incident 
Management System through FEMA’s Emergency Management Institute.  Several nurses have 
also become actively involved with the newly formed Wilbraham Medical Reserve Corps.   
 
The school nurses thank the members of the Wilbraham Women’s Club for volunteering many 
hours to test the hearing and vision of hundreds of children in pre-school, Kindergarten, and tenth 
grade.  
 
 
ADULT COMMUNITY EDUCATION AND RECREATION 
Ned Doyle, Director 
 
The Adult Community Education and Recreation Program, “New Beginnings,” provided diverse 
enrichment opportunities for all age groups in the community.  Over 2,000 participants enjoyed the 
spring, summer, and fall offerings.  The “Summer Programs ‘R’ You,” serving the youth of the 
community, was the most popular program.   
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 SCHOOL COUNCILS 
 
The Hampden-Wilbraham Regional School District wishes to acknowledge the effectiveness of the 
School Councils and to thank them for volunteering their personal time to pursue a commitment to 
the education of young people.  We would also like the community to recognize the services 
rendered by these parents and citizens.  The School Councils for the 2006-2007 school year were: 
 
Mile Tree Elementary School Green Meadows Elementary School 
Rosemary Brosnan, Principal Deborah Thompson, Principal 
Kurt Anderson Bob Bardwell 
Karen Anti Lena Buteau 
Patricia Colkos Ellen Collins 
Ginny McKeon  Carol Fitzgerald 
Kristina Stone Becky Orr 
Doris Sullivan Warren Schoonover 
 Laurie Sullivan 
Memorial Elementary School  
Marguerite Myers-Killeen, Principal Soule Road Elementary School 
Jessica Carroll Mary Goodwin, Principal 
Denise Fisher Maureen Burke 
Liane Kendall Chris Hakala 
Bill Lachenmeyer Juli Kibbe 
Rachel Lyons Rebecca Lefort 
Peggy McNeff Jill Pszeniczny 
Nancy Piccin Ellen Schmutte 
  
Stony Hill Elementary School Thornton W. Burgess Middle School 
Rebecca DeSmith, Principal Noel Pixley, Principal 
Lori Berg Ingrid Apgar 
Stacy Gilmour Sara Bandoski 
Mary Beth Laliberte Phyllis Hulstrom 
Michele Mistalski Catherine Mahoney 
Laura Murphy Kellie Moriarty 
Kathy Reid Deanna Murdza 
Tracey Sugermeyer Susan Sawyer 
 Barbara Schopp 
Mark Taylor Minnechaug Regional High School 
M. Martin O’Shea, Principal  
Patricia Casey Wilbraham Middle School 
John Costello 09 Stephen Hale, Principal 
Stephanie Dunaj 07 Carole Alderman     
Patricia Gordon Scott Berg      
M. Ben Hogan Mary Cieplik 
Clifton Johnson Daniel Handzel 
Gary Manuel Judi LaBranche 
Patrick Moriarty Darlene Maconi    
Judy Moylan Abdoulaye Ngom 
Maeve Moylan 10 Mary Pajak 
Tom Petzold 08  
Linda Pickreign  
Jane Robinson  
Georgina Trebbe  
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 RETIREMENTS DURING THE 2006-2007 SCHOOL YEAR 
 
Mary Louise Brewer  Minnechaug Regional High School 
Rebecca S. DeSmith   Stony Hill Elementary School 
Virginia M. DuBord    Memorial Elementary School 
Mary E. King     Stony Hill Elementary School 
Robert Kirschling    Minnechaug Regional High School 
Juhan Laurits    Thornton W. Burgess Middle School 
Janina Luczek   Memorial Elementary School 
Hans Mentzen   Wilbraham Middle School 
Kenneth A. Peterson   Thornton W. Burgess Middle School 
Constance J. Shea   Minnechaug Regional High School 
Carol A. Sibilia    Minnechaug Regional High School  
Christine M. Wrona   Minnechaug Regional High School 
 
FIVE-YEAR ENROLLMENT HISTORY 
 
2002 - 2003 2003 - 2004 2004- 2005 2005- 2006 2006- 2007 
Grade H W T H W T H W T H W T H W T 
K 59 179 238 58 161 219 64 165 229 70 181 251 69 134 203 
P-1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
1 65 192 257 65 180 245 61 168 229 64 173 237 70 181 251 
2 71 201 272 62 191 253 74 177 251 63 174 237 61 187 248 
3 58 197 255 66 202 268 62 193 255 74 188 262 73 180 253 
4 68 184 252 71 209 280 66 211 277 64 198 262 71 194 265 
5 64 205 269 61 200 261 75 213 288 71 213 284 63 205 268 
6 93 232 325 68 205 273 67 205 272 75 213 288 67 212 279 
7 83 217 300 66 219 286 72 205 277 60 205 265 71 211 282 
8 79 251 330 95 232 326 70 219 289 73 211 284 66 214 280 
9 96 233 329 81 257 338 105 258 363 78 220 298 80 216 296 
10 88 240 328 86 254 340 76 235 311 93 250 343 73 202 275 
11 59 207 266 79 224 303 79 240 319 72 219 291 89 234 323 
12 79 218 297 81 222 303 79 223 302 78 245 323 71 220 291 
Other   72   79   75   78   67 
                
TOTAL 962 2756 3790 939 2756 3774 950 2712 3737 935 2690 3703 924  2590 3581 
 
DISTRICT SCHOOL COMMITTEE 
 
Scott R. Chapman, Chairperson 
William Bickley, Jr. 
Marianne Desmond 
D. John McCarthy 
Lisa Morace 
Peter T. Salerno 
Gilles Turcotte 
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 DIRECTORY OF SCHOOLS 
 
Green Meadows Elementary School (Grades Pre K – 4) 
Deborah Thompson, Principal 
38 North Road, Hampden, MA 01036 – (413) 566-3263 
School Hours:  8:30 a.m. to 2:45 p.m. 
 
Mile Tree Elementary School (Grades Pre K – 1) 
Rosemary Brosnan, Principal 
625 Main Street, Wilbraham, MA 01095 – (413) 596-6921 
School Hours:  8:30 a.m. to 2:40 p.m. 
 
Memorial Elementary School (Grades 2 – 6) 
Marguerite Myers-Killeen, Principal 
310 Main Street, Wilbraham, MA 01095 – (413) 596-6821 
School Hours:  8:30 a.m. to 2:45 p.m. 
 
Soule Road Elementary School (Grades 2 – 6) 
Mary Goodwin, Principal 
300 Soule Road, Wilbraham, MA 01095 – (413) 596-9311 
School Hours:  8:30 a.m. to 2:45 p.m. 
 
Stony Hill School (Grades 2 – 6) 
Sherrill Caruana, Principal as of 8/1/07 
675 Stony Hill Road, Wilbraham, MA 01095 – (413) 599-1950 
School Hours:  8:30 a.m. to 2:45 p.m. 
 
Thornton W. Burgess Middle School (Grades 5 – 8) 
Noel Pixley, Principal 
85 Wilbraham Road, Hampden, MA 01036 – (413) 566-8950 
School Hours: 7:40 a.m. to 2:00 p.m. 
 
Wilbraham Middle School (Grades 7 – 8) 
Stephen Hale, Principal 
466 Stony Hill Road, Wilbraham, MA 01095 – (413) 596-9061 
School Hours:  7:40 a.m. to 2:00 p.m. 
 
Minnechaug Regional High School (Grades 9 –12) 
M. Martin O’Shea, Principal 
621 Main Street, Wilbraham, MA 01095 – (413) 596-9011 
School Hours:  7:40 a.m. to 2:10 p.m. 
 
Superintendent’s Office 
Paul C. Gagliarducci, Ed.D., Superintendent of Schools 
621 Main Street, Wilbraham, MA 01095 – (413) 596-3884 
Office Hours:  8:00 a.m. to 4:00 p.m. 
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COMMUNITY 
 
WILBRAHAM & MONSON ACADEMY 
 
Wilbraham & Monson Academy, the Global School™, began its 204th year by welcoming 342 
students from 14 states and 15 different countries who have come to live and learn together. 
Among the day students, 49 are from Wilbraham. Enrollment in Blake Middle School is 58 students. 
 
Mr. Rodney LaBrecque is in his sixth year as the Head of School. Mr. LaBrecque, an experienced 
independent school teacher and administrator, served as the Dean of Academic Affairs at Choate 
Rosemary Hall in Wallingford, Connecticut, for five years before spending the five years prior to 
coming to the Academy in the Silicon Valley planning and designing a new independent middle and 
high school. Further information about Mr. LaBrecque can be found on our Web site: 
WMAcademy.org.  
 
In June 2002 the New England Association of Schools and Colleges (NEASC) granted the 
Academy another ten-year accreditation. 
 
In 2003, we launched the Center for Entrepreneurial & Global Studies, the goal of which is to teach 
students to be global citizens in the face of increasing globalization, mounting social inequities, and 
threats to environmental sustainability. A variety of speakers in the fields of economics, finance, 
entrepreneurship, and social activism, as well as domestic and international travel, take this 
program beyond the usual high school curriculum. 
Begun in spring 2006, the 16,400 square-foot expansion of Greenhalgh Gymnasium, which has 
nearly doubled the size of the complex was dedicated at Homecoming and Parents’ Weekend in 
October 2007. In addition to the existing basketball/volleyball courts and Cowdrey Memorial Pool, 
the expansion provides a fitness center, a wrestling/dance facility, additional locker rooms, and 
meeting and multipurpose rooms.  
 
The Academy continues to maintain strong ties with the Town of Wilbraham. Many of our students 
are involved with local elementary and middle schools. The Academy also provides meeting space 
for local groups and use of its facilities for local athletic teams. We invite the citizens of Wilbraham 
to attend concerts, dramatic performances, lectures, and athletic events on campus.  
 
The campus is busy each summer. For twelve years now, Beech Tree Summer Camp has provided 
a stimulating day camp experience for many local youngsters. Two new summer programs 
instituted this year are an English camp that brings students from around the world to Wilbraham to 
learn about American culture and language and an exchange program that teaches about U.S. and 
European culture and history. 
 
In addition, the bulk of the Academy’s $12.5 million operating budget is spent locally. We are 
extremely proud to be an important part of the Town of Wilbraham, as we have been for over 200 
years. 
 
Submitted, 
Rodney LaBrecque, Head of School 
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 ATHENEUM SOCIETY 
Local People Preserving Historic Wilbraham 
 
The Deacon Noah Warriner Stone, 1797, in Adams' Cemetery, Wilbraham MA. 
Rubbing by Melvin G. Williams. 
 
Wilbraham’s Old Meetinghouse sits majestically at 450 Main Street where it 
began as a Methodist Meeting house in 1793.  As the town’s single local 
history museum, its presence heralds a time gone by in Wilbraham and evokes memories of open 
hearth cooking and warming rosy cheeks and winter wet mittens by a pot-bellied stove, quilting with 
friends and taking lovely walks in the garden.   
It has been lovingly restored and memories of a bygone era beckon passersby. The historic Hearse 
House © 1830 joins the Meetinghouse on the property and is one of only 13 such structures 
surviving in New England. Both buildings are in themselves, local artifacts. 
 
Having spent the last decade on a $380,000 historic restoration and renovation initiative on the Old 
Meetinghouse and the Hearse House, we purchased a period town hearse for display and 
completed the museum complex last year.  The restoration on both houses was made possible by 
the town’s Community Preservation Fund, the commonwealth’s Historic Projects Preservation 
Fund, The Town of Wilbraham’s Capital Planning funds, the Community Foundation of Western 
Massachusetts, the Wilbraham Community Association, our local Arts Lottery Council, Earl Harris 
III, Springfield Steel Erectors and through the generous contributions of hundreds of members and 
community friends.  
 
We have elected new officers and recently reorganized our Board of Trustees at the museum to 
involve children, students and families in a routine way. Through our work, we plan to build a strong 
membership community with well-articulated benefits and rewards.  We have begun a renewal of 
our purpose and will showcase the grounds, the meetinghouse and the Hearse House museum in 
educational and inventive ways.  We will continue to display our traditional collections: Indian 
artifacts, soapstone quarry materials, locally made and historic quilts, turn of the century election 
artifacts, winter holiday tree display, sharing of vintage pictures and maps, making Oriental rugs 
and our ‘Salute to Veterans’ activities. 
 
We are extremely fortunate to have a multi generational, master blend of skill, knowledge and ability 
and we always welcome new and contributing talent as it finds its way to our door. We sincerely 
appreciate the opportunity to engage with all of you as we look to the future to rekindle our past. 
 
The operation of our organization is funded entirely by the dues, gifts and activities of our 
membership, which is open to all interested persons living in Wilbraham and other communities.  
The Old Meeting House is open to the public on the first Sunday of the month from 2:00 to 4:00 
p.m., May through December.  Our colorful Open House flag hung at the front door will signal these 
events and special exhibits, scheduled throughout the year. We also advertise and are featured in 
the Wilbraham Hampden TIMES.   
 
We sincerely appreciate all of the generosity and friendships enjoyed throughout the years, most 
especially those friends, neighbors and contributors who have made our restoration work possible 
and all whose continued support allows our local history work to flourish. 
       
On behalf of the Society, 
Joan D. Paris, President  
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School Directory 114 
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